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Когда мы рассуждаем о перспективах безналичного обще-
ства, то много внимания уделяем разнообразию финансовых про-
дуктов. И это справедливо: чем больше альтернатив наличным, 
тем лучше. Но обычно совершенно упускается из виду другая сто-
рона проблемы. Платежные услуги приобретают ярко выраженную 
социальную значимость.  Без банковского счета сложно получать 
зарплату, социальные пособия, стипендию, участвовать в эконо-
мических отношениях. А значит вопрос повышения финансовой 
доступности связан не только с разнообразием сервисов, но и с 
обеспечением гражданских прав. Эта тенденция заставляет нас 
по-новому взглянуть на финансовое законодательство.  Ведь регу-
лирование социально значимых сервисов – задача чрезвычайно 
нетривиальная и требует установления на рынке правильных сти-
мулов и институтов. Достаточно посмотреть на отрасль здраво-
охранения или ЖКХ.  

Наивно было бы надеяться, что с появлением новых тех-
нологий проблема решится сама собой. Несмотря на бесспорный 
технологический прогресс, много структурных проблем не только 
не решены, но и не проявляют тенденции к решению. Очевидный 
пример — неуклонный рост наличной денежной массы в большин-
стве стран. Видимо, проблема не только в недостатке сервисов, 
но и в укоренившихся неэффективных рыночных практи-
ках:  непрозрачности информации об услугах, «привязке» клиента 
к одному финансовому учреждению, высоких издержках при 
смене  неэффективного банка. 

В этом аналитическом отчете мы рассматриваем новые 
регулятивные подходы к повышению эффективности рынка. Они 
кажутся совершенно революционными для банков, но некоторые 
из них уже были успешно реализованы в других отраслях: напри-
мер, переносимость номера мобильного телефона или автомати-
ческое сравнение предложений от интернет-магазинов. Регламен-
тация смены банковского счета, агрегация данных об условиях 
обслуживания, а в перспективе и переносимость номера счета – 
это принципиально новые, системные (и реализуемые на практи-
ке) регулятивные решения, которые являются одним из ключей к 
универсальной финансовой доступности. Если мы хотим повысить 
эффективность нашей отрасли, их внедрение в той или иной фор-
ме неизбежно. Поэтому эти подходы заслуживают самого широко-
го обсуждения. Мы приглашаем вас к нему присоединиться. 
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ȼ ɩɨɫɥɟɞɧɟɟ ɞɟɫɹɬɢɥɟɬɢɟ ɦɵ ɧɚɛɥɸɞɚɟɦ ɫɬɪɟɦɢɬɟɥɶɧɨɟ ɪɚɫɲɢɪɟɧɢɟ ɩɟɪɟɱɧɹ 
ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɩɪɢɧɹɬɨ ɫɱɢɬɚɬɶ «ɫɨɰɢɚɥɶɧɨ ɡɧɚɱɢɦɵɦɢ», ɱɚɫɬɶɸ «ɨɛɳɟɫɬɜɟɧɧɵɯ 
ɛɥɚɝ» (public goods). ɉɨɦɢɦɨ ɞɨɫɬɭɩɚ ɤ ɦɟɞɢɰɢɧɫɤɨɦɭ ɨɛɫɥɭɠɢɜɚɧɢɸ, ɩɢɬɶɟɜɨɣ 
ɜɨɞɟ, ɨɛɪɚɡɨɜɚɧɢɸ, ɝɨɫɭɞɚɪɫɬɜɚ ɧɚɱɢɧɚɸɬ ɡɚɞɭɦɵɜɚɬɶɫɹ ɨ ɬɨɦ, ɤɚɤ ɨɛɟɫɩɟɱɢɬɶ 
ɞɨɫɬɭɩɧɨɫɬɶ ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ, ɂɧɬɟɪɧɟɬɚ, ɚ ɬɚɤɠɟ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ. 

ɂɧɬɟɪɟɫ ɤ ɞɨɫɬɭɩɧɨɫɬɢ ɮɢɧɚɧɫɨɜɵɯ ɫɟɪɜɢɫɨɜ ɧɟɫɥɭɱɚɟɧ. Ɉɧɢ ɩɨɡɜɨɥɹɸɬ 
ɩɨɬɪɟɛɢɬɟɥɹɦ ɫɧɢɠɚɬɶ ɡɚɬɪɚɬɵ ɧɚ ɨɩɥɚɬɭ ɬɨɜɚɪɨɜ ɢ ɭɫɥɭɝ (ɧɚɩɪɢɦɟɪ, ɜ ɭɞɚɥɟɧɧɨɦ 
ɪɟɠɢɦɟ), ɛɟɡɨɩɚɫɧɨ ɯɪɚɧɢɬɶ ɢ ɧɚɪɚɳɢɜɚɬɶ ɫɜɨɢ ɫɛɟɪɟɠɟɧɢɹ. Ⱦɥɹ ɝɨɫɭɞɚɪɫɬɜɚ 
ɩɨɜɫɟɦɟɫɬɧɚɹ ɞɨɫɬɭɩɧɨɫɬɶ ɮɢɧɭɫɥɭɝ ɨɡɧɚɱɚɟɬ ɛяɥɶɲɭɸ ɩɪɨɡɪɚɱɧɨɫɬɶ ɪɚɫɱɟɬɨɜ ɢ 
ɢɯ ɤɨɧɬɪɨɥɢɪɭɟɦɨɫɬɶ. Ⱦɥɹ ɷɤɨɧɨɦɢɤɢ ɜ ɰɟɥɨɦ – ɨɩɬɢɦɢɡɚɰɢɸ ɢɡɞɟɪɠɟɤ ɢ 
ɩɨɜɵɲɟɧɢɟ ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɢ. 

Ɋɚɧɶɲɟ ɤ ɩɪɨɛɥɟɦɟ ɨɛɟɫɩɟɱɟɧɢɹ ɞɨɫɬɭɩɧɨɫɬɢ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɩɨɞɨɲɥɢ ɛɵ 
ɞɨɜɨɥɶɧɨ ɩɪɹɦɨɥɢɧɟɣɧɨ. ɇɚɩɪɢɦɟɪ, ɜɜɟɥɢ ɨɛɹɡɚɧɧɨɫɬɶ ɤɥɢɟɧɬɨɜ ɨɬɤɪɵɜɚɬɶ 
ɛɚɧɤɨɜɫɤɢɟ ɫɱɟɬɚ ɢɥɢ ɨɛɟɫɩɟɱɢɥɢ ɭɧɢɜɟɪɫɚɥɶɧɭɸ ɜɵɞɚɱɭ ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ. ɋɟɣɱɚɫ 

ɦɵ ɩɨɧɢɦɚɟɦ, ɱɬɨ ɷɬɢ ɪɟɲɟɧɢɹ ɦɚɥɨ ɷɮɮɟɤɬɢɜɧɵ. ɉɨɬɪɟɛɢɬɟɥɹɦ ɧɟ ɧɭɠɧɵ ɩɪɨɫɬɨ 
ɮɢɧɚɧɫɨɜɵɟ ɭɫɥɭɝɢ. ɂɦ ɧɭɠɧɵ ɤɚɱɟɫɬɜɟɧɧɵɟ, ɞɟɲɟɜɵɟ ɫɟɪɜɢɫɵ ɢɦɟɧɧɨ ɫ ɬɟɦɢ 
ɮɭɧɤɰɢɹɦɢ, ɤɨɬɨɪɵɟ ɢɦɢ ɜɨɫɬɪɟɛɨɜɚɧɵ. ɂɧɵɦɢ ɫɥɨɜɚɦɢ, ɧɟ ɫɭɳɟɫɬɜɭɟɬ 
ɢɧɫɬɪɭɦɟɧɬɚ, ɩɪɨɞɭɤɬɚ ɢɥɢ ɛɚɧɤɚ, ɤɨɬɨɪɵɣ ɛɵ ɩɨɞɯɨɞɢɥ ɜɫɟɦ. 

ɇɚɩɪɢɦɟɪ, ɜ ɂɧɞɢɢ ɜ ɚɜɝɭɫɬɟ 2014 ɝɨɞɚ ɛɵɥɚ ɡɚɩɭɳɟɧɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɚɹ ɩɪɨɝɪɚɦɦɚ 
ɩɨ ɨɬɤɪɵɬɢɸ ɫɱɟɬɨɜ ɧɚɫɟɥɟɧɢɸ, ɜɫɟɝɨ ɡɚ ɧɟɫɤɨɥɶɤɨ ɥɟɬ ɞɨɫɬɭɩ ɤ ɮɢɧɚɧɫɨɜɨɣ ɭɫɥɭɝɟ 
ɩɨɥɭɱɢɥɢ ɛɨɥɟɟ 127 ɦɥɧ. ɱɟɥɨɜɟɤ. ȼɫɟɝɨ ɫɬɪɚɧɟ ɮɢɡɢɱɟɫɤɢɦ ɥɢɰɚɦ ɨɬɤɪɵɬɨ ɛɨɥɟɟ 
210 ɦɥɧ. ɫɱɟɬɨɜ1. ɇɟɫɦɨɬɪɹ ɧɚ ɜɩɟɱɚɬɥɹɸɳɢɣ ɪɟɡɭɥɶɬɚɬ, ɢɫɫɥɟɞɨɜɚɧɢɟ ȼɫɟɦɢɪɧɨɝɨ 
ɛɚɧɤɚ ɩɨɤɚɡɚɥɨ, ɱɬɨ 43% (ɨɤɨɥɨ 195 ɦɥɧ.) ɫɱɟɬɨɜ ɨɫɬɚɸɬɫɹ «ɫɩɹɳɢɦɢ», ɬɨ ɟɫɬɶ 
ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɧɟ ɢɫɩɨɥɶɡɭɸɬɫɹ2.   

 

1 Kausha A., Nearly every Indian household has a bank account // Business Standard. 11.02.2015. 

2 Demirguc-Kunt A., Klapper L., Singer D., Oudheusen P.V., The Global Findex Database 2014. Measuring 
Financial Inclusion around the World // Policy Research Working Paper. № 7255. World Bank. April 2015. 
P. 18. 
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ȼɨ ɦɧɨɝɨɦ, ɫɯɨɠ ɨɩɵɬ ɜ Ɋɨɫɫɢɢ. ɋɨɝɥɚɫɧɨ ɫɬɚɬɢɫɬɢɤɟ Ȼɚɧɤɚ Ɋɨɫɫɢɢ, ɜ ɫɬɪɚɧɟ 
ɩɪɢɯɨɞɢɬɫɹ ɩɪɢɦɟɪɧɨ ɩɹɬɶ ɫɱɟɬɨɜ ɧɚ ɞɭɲɭ ɧɚɫɟɥɟɧɢɹ3. ɇɨ ɩɪɢ ɷɬɨɦ ɫɨɛɫɬɜɟɧɧɨ 
ɫɱɟɬɚ ɞɥɹ ɩɥɚɬɟɠɟɣ ɢɫɩɨɥɶɡɭɸɬɫɹ ɨɱɟɧɶ ɪɟɞɤɨ – ɷɤɨɧɨɦɢɤɚ ɩɨ-ɩɪɟɠɧɟɦɭ ɨɫɬɚɟɬɫɹ 
ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɧɚɥɢɱɧɨɣ. 

ȼɢɞɢɦɨ, ɩɪɨɛɥɟɦɚ ɫɨɫɬɨɢɬ ɧɟ ɜ ɤɨɥɢɱɟɫɬɜɟ 
ɨɬɤɪɵɬɵɯ ɫɱɟɬɨɜ ɢɥɢ ɜɵɞɚɧɧɵɯ ɤɚɪɬ, ɚ ɪɵɧɨɱɧɵɯ 
ɩɪɚɤɬɢɤɚɯ. ɗɬɨ ɩɨɧɢɦɚɧɢɟ ɡɚɫɬɚɜɥɹɟɬ ɪɟɝɭɥɹɬɨɪɨɜ 
ɛɨɥɟɟ ɲɢɪɨɤɨ ɩɨɫɦɨɬɪɟɬɶ ɧɚ ɩɪɨɛɥɟɦɭ 
ɮɢɧɚɧɫɨɜɨɣ ɞɨɫɬɭɩɧɨɫɬɢ. ȼ ɪɚɡɜɢɜɚɸɳɢɯɫɹ 
ɫɬɪɚɧɚɯ ɜɫɟ ɨɬɧɨɫɢɬɟɥɶɧɨ ɩɪɨɫɬɨ – ɡɞɟɫɶ 
ɩɪɨɛɥɟɦɚ, ɜ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɫɨɫɬɨɢɬ ɜ ɮɢɡɢɱɟɫɤɨɣ 
ɞɨɫɬɭɩɧɨɫɬɢ, ɚ ɡɚɱɚɫɬɭɸ ɢ ɜɨɜɫɟ ɨɬɫɭɬɫɬɜɢɢ 
ɫɨɜɪɟɦɟɧɧɵɯ ɮɢɧɭɫɥɭɝ ɧɚ ɪɵɧɤɟ. ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ 
ɢ ɩɨɞɯɨɞɵ ɡɞɟɫɶ ɞɨɜɨɥɶɧɨ ɨɬɪɚɛɨɬɚɧɧɵɟ – 

ɧɚɩɪɢɦɟɪ, ɪɚɡɜɢɬɢɟ ɚɝɟɧɬɫɤɢɯ ɫɟɬɟɣ ɤɚɤ ɜ ɫɥɭɱɚɟ M-PОЬК ɜ Ʉɟɧɢɢ.  

M-Pesa – ɷɬɨ ɩɥɚɬɟɠɧɵɣ ɫɟɪɜɢɫ, ɤɨɬɨɪɵɣ ɧɚɱɚɥ ɫɜɨɸ ɪɚɛɨɬɭ ɜ 2007 ɝɨɞɭ ɜ Ʉɟɧɢɢ. 
ɉɨɫɤɨɥɶɤɭ Ʉɟɧɢɹ – ɛɨɥɶɲɚɹ ɚɝɪɚɪɧɚɹ ɫɬɪɚɧɚ, ɩɥɨɬɧɨɫɬɶ ɧɚɫɟɥɟɧɢɹ 
ɨɬɧɨɫɢɬɟɥɶɧɨ ɧɟɜɟɥɢɤɚ. ɉɨɬɪɟɛɢɬɟɥɹɦ ɨɱɟɧɶ ɫɥɨɠɧɨ ɞɨɛɪɚɬɶɫɹ ɧɟ ɬɨɥɶɤɨ ɞɨ 
ɨɬɞɟɥɟɧɢɣ ɛɚɧɤɚ, ɧɨ ɢ ɞɨ ɛɚɧɤɨɦɚɬɨɜ, ɱɬɨ ɫɭɳɟɫɬɜɟɧɧɨ ɨɝɪɚɧɢɱɢɜɚɟɬ ɞɨɫɬɭɩ ɤ 
ɬɪɚɞɢɰɢɨɧɧɵɦ ɮɢɧɚɧɫɨɜɵɦ ɭɫɥɭɝɚɦ. M-Pesa, ɨɩɟɪɚɬɨɪɨɦ ɤɨɬɨɪɨɣ ɹɜɥɹɟɬɫɹ 
ɫɨɬɨɜɵɣ ɨɩɟɪɚɬɨɪ Safaricom, ɩɨɡɜɨɥɹɟɬ ɤɥɢɟɧɬɚɦ ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɟɪɟɜɨɞɵ, 
ɨɩɥɚɱɢɜɚɬɶ ɬɨɜɚɪɵ ɢ ɭɫɥɭɝɢ ɩɨɫɪɟɞɫɬɜɨɦ SMS-ɫɨɨɛɳɟɧɢɣ, SIM-ɦɟɧɸ, USSD-

ɡɚɩɪɨɫɨɜ. ɉɨɫɥɟ ɪɟɝɢɫɬɪɚɰɢɢ ɜ ɨɞɧɨɦ ɢɡ ɚɝɟɧɬɫɤɢɯ ɩɭɧɤɬɨɜ SКПКЫТМШЦ, 
ɩɨɬɪɟɛɢɬɟɥɸ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ ɷɥɟɤɬɪɨɧɧɵɣ ɤɨɲɟɥɟɤ, ɩɪɢɜɹɡɚɧɧɵɣ ɤ ɧɨɦɟɪɭ 

ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ. ɍɫɩɟɯ M-Pesa ɨɛɵɱɧɨ ɫɜɹɡɵɜɚɸɬ ɫ ɲɢɪɨɤɨɣ ɚɝɟɧɬɫɤɨɣ 
ɫɟɬɶɸ ɢ ɩɨɜɫɟɦɟɫɬɧɨɣ ɞɨɫɬɭɩɧɨɫɬɶɸ ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ. ɉɨ ɞɚɧɧɵɦ SКПКЫТМШЦ, ɜ 
2016 ɝɨɞɭ M-PОЬК ɧɚɫɱɢɬɵɜɚɥɚ 16,6 ɦɢɥɥɢɨɧɨɜ ɚɤɬɢɜɧɵɯ ɩɨɥɶɡɨɜɚɬɟɥɟɣ (ɧɚ 2,7 

 

3  Ʉɨɥɢɱɟɫɬɜɨ ɫɱɟɬɨɜ, ɨɬɤɪɵɬɵɯ ɭɱɪɟɠɞɟɧɢɹɦɢ ɛɚɧɤɨɜɫɤɨɣ ɫɢɫɬɟɦɵ (ɧɚ 01.10.2016) // ɐɟɧɬɪɚɥɶɧɵɣ ɛɚɧɤ 
Ɋɨɫɫɢɣɫɤɨɣ Ɏɟɞɟɪɚɰɢɢ. 15.01.2017. 

ȼɟɪɨɹɬɧɨ, ɩɪɨɛɥɟɦɚ 

ɧɟɞɨɫɬɭɩɧɨɫɬɢ ɮɢɧɚɧɫɨɜɵɯ 
ɭɫɥɭɝ ɫɨɫɬɨɢɬ ɧɟ ɜ ɤɨɥɢɱɟɫɬɜɟ 
ɨɬɤɪɵɬɵɯ ɫɱɟɬɨɜ ɢɥɢ 
ɜɵɞɚɧɧɵɯ ɤɚɪɬ, ɚ ɜ ɪɵɧɨɱɧɵɯ 
ɩɪɚɤɬɢɤɚɯ. ɗɬɨ ɩɨɧɢɦɚɧɢɟ 
ɡɚɫɬɚɜɥɹɟɬ ɪɟɝɭɥɹɬɨɪɨɜ 
ɩɨɫɦɨɬɪɟɬɶ ɧɚ ɷɬɨɬ ɜɵɡɨɜ 
ɛɨɥɟɟ ɲɢɪɨɤɨ  
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ɦɥɧ. ɛɨɥɶɲɟ, ɱɟɦ ɜ 2015 ɝ.). Ʉ 2016 ɝɨɞɭ ɱɢɫɥɨ ɚɝɟɧɬɫɤɢɯ ɩɭɧɤɬɨɜ Safaricom 

ɞɨɫɬɢɝɥɨ 85 7564. 

ɗɬɨ ɤɚɠɟɬɫɹ ɩɚɪɚɞɨɤɫɚɥɶɧɵɦ, ɧɨ ɜ ɪɚɡɜɢɬɵɯ ɫɬɪɚɧɚɯ ɞɟɥɨ ɨɛɫɬɨɢɬ ɫɥɨɠɧɟɟ. ȼ 

ɫɬɪɚɬɟɝɢɱɟɫɤɨɦ ɫɦɵɫɥɟ ɢɯ ɛɥɚɝɨɩɨɥɭɱɢɟ ɡɚɱɚɫɬɭɸ ɦɧɢɦɨɟ. ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ 
ɡɞɟɫɶ ɭɠɟ ɨɛɵɱɧɨ ɫɮɨɪɦɢɪɨɜɚɥɫɹ ɭɫɬɨɣɱɢɜɵɣ ɛɚɧɤɨɜɫɤɢɣ ɪɵɧɨɤ ɫ ɪɚɡɜɢɬɨɣ 
ɮɢɥɢɚɥɶɧɨɣ ɫɟɬɶɸ ɢ ɞɨɫɬɭɩɧɵɦɢ ɭɞɚɥɟɧɧɵɦɢ ɫɟɪɜɢɫɚɦɢ (ɧɚɩɪɢɦɟɪ, ɂɧɬɟɪɧɟɬ-

ɛɚɧɤɢɧɝɨɦ), ɨɧɢ ɫɬɚɥɤɢɜɚɸɬɫɹ ɫ ɬɪɭɞɧɨɫɬɹɦɢ ɫɨɜɫɟɦ ɞɪɭɝɨɝɨ ɪɨɞɚ. 

ɉɪɢ ɜɫɟɦ ɦɧɨɝɨɨɛɪɚɡɢɢ ɩɪɨɞɭɤɬɨɜ ɢ ɫɟɪɜɢɫɨɜ, 
ɪɚɡɜɢɬɵɟ ɪɵɧɤɢ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɫɨɯɪɚɧɹɸɬ 

ɩɪɢɡɧɚɤɢ ɝɥɭɛɨɤɨ ɭɤɨɪɟɧɟɧɧɨɣ 

ɧɟɷɮɮɟɤɬɢɜɧɨɫɬɢ. Ɉɞɢɧ ɢɡ ɩɪɢɦɟɪɨɜ -

ɞɨɜɨɥɶɧɨ ɫɥɨɠɧɚɹ ɬɚɪɢɮɢɤɚɰɢɹ ɩɪɨɞɭɤɬɨɜ ɢ 

ɭɫɥɭɝ. Ⱦɥɹ ɪɹɞɨɜɨɝɨ ɩɨɬɪɟɛɢɬɟɥɹ ɷɬɨ ɨɡɧɚɱɚɟɬ 
ɧɟ ɬɨɥɶɤɨ ɧɟɩɪɨɡɪɚɱɧɨɫɬɶ ɤɨɦɢɫɫɢɣ, ɧɨ ɬɚɤɠɟ ɧɟ ɩɨɡɜɨɥɹɟɬ ɛɵɫɬɪɨ ɢ 
ɤɜɚɥɢɮɢɰɢɪɨɜɚɧɧɨ ɫɪɚɜɧɢɬɶ ɩɪɟɞɥɨɠɟɧɢɹ ɨɬ ɪɚɡɧɵɯ ɩɨɫɬɚɜɳɢɤɨɜ ɢ ɜɵɛɪɚɬɶ 
ɧɚɢɛɨɥɟɟ ɜɵɝɨɞɧɵɟ. ȿɫɥɢ ɪɚɧɶɲɟ «ɛɭɬɵɥɨɱɧɵɦ ɝɨɪɥɵɲɤɨɦ» ɫɱɢɬɚɥɨɫɶ ɨɬɫɭɬɫɬɜɢɟ 
ɭɞɚɥɟɧɧɨɣ ɢɞɟɧɬɢɮɢɤɚɰɢɢ, ɬɨ ɫɟɣɱɚɫ ɷɬɚ ɩɪɨɛɥɟɦɚ ɜɨ ɦɧɨɝɢɯ ɫɬɪɚɧɚɯ ɭɠɟ 
ɞɨɜɨɥɶɧɨ ɭɫɩɟɲɧɨ ɪɟɲɚɟɬɫɹ. ɇɨ ɩɪɨɫɬɨ ɨɬɤɪɵɬɶ ɫɱɟɬ ɭɞɚɥɟɧɧɨ ɧɟɞɨɫɬɚɬɨɱɧɨ – 

ɤɥɢɟɧɬ ɞɨɥɠɟɧ ɩɨɧɢɦɚɬɶ, ɜ ɤɚɤɨɦ ɛɚɧɤɟ ɫɞɟɥɚɬɶ ɷɬɨ ɧɚɢɛɨɥɟɟ ɜɵɝɨɞɧɨ. 

ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɜ ɧɟɤɨɬɨɪɵɯ ɫɬɪɚɧɚɯ ɫɨɡɞɚɸɬɫɹ ɫɩɟɰɢɚɥɶɧɵɟ ɂɧɬɟɪɧɟɬ-

ɫɟɪɜɢɫɵ ɩɨ ɫɪɚɜɧɟɧɢɸ ɭɫɥɨɜɢɣ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ (ɧɚɩɪɢɦɟɪ, ɫɬɚɜɨɤ ɩɨ 
ɞɟɩɨɡɢɬɚɦ, ɤɪɟɞɢɬɚɦ, ɭɫɥɨɜɢɣ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ), ɢɯ ɪɚɛɨɬɚ ɧɟ 
ɜɫɟɝɞɚ ɷɮɮɟɤɬɢɜɧɚ. ɂɧɨɝɞɚ ɫɨɬɪɭɞɧɢɤɚɦ ɬɚɤɢɯ ɫɟɪɜɢɫɨɜ ɩɪɢɯɨɞɢɬɫɹ ɛɭɤɜɚɥɶɧɨ 
ɨɛɡɜɚɧɢɜɚɬɶ ɤɚɠɞɵɣ ɛɚɧɤ ɢ ɜɧɨɫɢɬɶ ɫɜɟɞɟɧɢɹ ɜ ɫɜɨɢ ɛɚɡɵ ɜɪɭɱɧɭɸ. ɋɥɟɞɨɜɚɬɟɥɶɧɨ, 
ɞɚɧɧɵɟ ɧɟ ɜɫɟɝɞɚ ɨɛɧɨɜɥɹɸɬɫɹ ɫɜɨɟɜɪɟɦɟɧɧɨ, ɚ ɫɪɚɜɧɟɧɢɟ ɧɟ ɭɱɢɬɵɜɚɟɬ ɜɫɟ 
ɪɚɡɥɢɱɢɹ ɜ ɭɫɥɨɜɢɹɯ ɢ ɫɬɨɢɦɨɫɬɢ ɭɫɥɭɝ. 

 

4  Safaricom Limited FY16 Presentation [Electronic resource] // Safaricom Limited Official website URL: 
http://www.safaricom.co.ke/images/Downloads/Resources_Downloads/FY15-16Presentation.pdf (accessed: 
20.05.2016) 

 

ɉɪɨɫɬɨ ɢɦɟɬɶ ɜɨɡɦɨɠɧɨɫɬɶ 
ɨɬɤɪɵɬɶ ɫɱɟɬ ɭɞɚɥɟɧɧɨ 
ɧɟɞɨɫɬɚɬɨɱɧɨ – ɤɥɢɟɧɬ ɞɨɥɠɟɧ 
ɩɨɧɢɦɚɬɶ, ɜ ɤɚɤɨɦ ɛɚɧɤɟ 

ɫɞɟɥɚɬɶ ɷɬɨ ɧɚɢɛɨɥɟɟ ɜɵɝɨɞɧɨ. 
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ɇɨ ɞɚɠɟ ɜ ɬɨɣ ɫɢɬɭɚɰɢɢ, ɤɨɝɞɚ ɤɥɢɟɧɬ ɜɫɟ-ɬɚɤɢ ɫɦɨɝ ɜɵɛɪɚɬɶ ɞɥɹ ɫɟɛɹ ɛɚɧɤ ɫ ɛɨɥɟɟ 
ɜɵɝɨɞɧɵɦɢ ɭɫɥɨɜɢɹɦɢ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɩɟɪɟɣɬɢ ɜ ɧɟɝɨ ɨɫɬɚɟɬɫɹ ɧɟɩɪɨɫɬɨɣ ɡɚɞɚɱɟɣ. 
Ⱦɚɠɟ ɟɫɥɢ ɪɟɲɟɧɚ ɩɪɨɛɥɟɦɚ ɭɞɚɥɟɧɧɨɣ ɢɞɟɧɬɢɮɢɤɚɰɢɢ, ɤɥɢɟɧɬɭ ɞɥɹ ɩɟɪɟɯɨɞɚ ɜ 
ɢɧɨɟ ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ ɜɫɟ ɪɚɜɧɨ ɩɪɢɞёɬɫɹ ɫɨɜɟɪɲɢɬɶ ɦɧɨɠɟɫɬɜɨ ɞɟɣɫɬɜɢɣ 
ɢ ɩɨɬɪɚɬɢɬɶ ɦɚɫɫɭ ɜɪɟɦɟɧɢ. ȼɟɞɶ ɩɨɦɢɦɨ ɫɨɛɫɬɜɟɧɧɨ ɨɬɤɪɵɬɢɹ ɧɨɜɨɝɨ ɫɱɟɬɚ, ɧɭɠɧɨ 
ɩɨɫɟɬɢɬɶ ɫɬɚɪɵɣ ɛɚɧɤ, ɧɚɩɢɫɚɬɶ ɡɚɹɜɥɟɧɢɟ ɧɚ ɡɚɤɪɵɬɢɟ ɫɬɚɪɨɝɨ ɫɱɟɬɚ, ɩɨɞɨɠɞɚɬɶ 
ɩɟɪɟɜɨɞɚ ɨɫɬɚɬɤɚ ɩɨ ɫɱɟɬɭ ɜ ɛɚɧɤ-ɪɟɰɢɩɢɟɧɬ, ɩɨɬɨɦ ɜɪɭɱɧɭɸ ɭɜɟɞɨɦɢɬɶ ɜɫɟɯ 
ɤɨɧɬɪɚɝɟɧɬɨɜ (ɜ ɬɨɦ ɱɢɫɥɟ, ɛɭɯɝɚɥɬɟɪɢɸ ɩɨ ɦɟɫɬɭ ɪɚɛɨɬɵ), ɚ ɬɚɤɠɟ ɨɪɝɚɧɢɡɚɰɢɢ, 
ɫɩɢɫɵɜɚɸɳɢɟ ɞɟɧɶɝɢ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɪɹɦɨɝɨ ɞɟɛɟɬɨɜɚɧɢɹ, ɩɟɪɟɧɟɫɬɢ 
ɚɜɬɨɩɥɚɬɟɠɢ ɢ ɬɚɤ ɞɚɥɟɟ. ȼɫɟ ɷɬɢ ɬɟɯɧɢɱɟɫɤɢɟ ɫɥɨɠɧɨɫɬɢ ɹɜɥɹɸɬɫɹ ɢɫɬɨɱɧɢɤɚɦɢ 
ɢɡɞɟɪɠɟɤ ɢ ɫɨɡɞɚɸɬ ɫɭɳɟɫɬɜɟɧɧɵɟ ɩɪɟɩɹɬɫɬɜɢɹ ɞɥɹ ɪɟɚɥɶɧɨɣ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ 
ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ.  

Ȼɚɧɤɢ – ɜɨɥɶɧɨ ɢɥɢ ɧɟɜɨɥɶɧɨ – ɩɪɢɜɹɡɵɜɚɸɬ ɤ 
ɫɟɛɟ ɤɥɢɟɧɬɨɜ, ɫɨɡɞɚɜɚɹ ɛɚɪɶɟɪɵ ɞɥɹ 
ɩɟɪɟɯɨɞɚ ɜ ɞɪɭɝɨɟ ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ, 
ɩɪɟɞɨɫɬɚɜɥɹɹ ɩɚɤɟɬɧɵɟ ɫɟɪɜɢɫɵ. ȼ ɪɟɡɭɥɶɬɚɬɟ 

ɧɚ ɪɵɧɤɟ ɪɨɡɧɢɱɧɵɯ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɤɨɧɤɭɪɟɧɰɢɹ ɮɚɤɬɢɱɟɫɤɢ ɢɫɱɟɡɚɟɬ; ɜ ɲɢɪɨɤɨɦ 
ɦɚɫɲɬɚɛɟ ɭ ɛɚɧɤɨɜ, ɩɨ ɫɭɳɟɫɬɜɭ, ɧɟɬ ɫɬɢɦɭɥɨɜ 
ɤ ɪɚɡɪɚɛɨɬɤɟ ɛɨɥɟɟ ɢɧɬɟɪɟɫɧɵɯ ɢɥɢ ɜɵɝɨɞɧɵɯ 

ɩɪɟɞɥɨɠɟɧɢɣ. ɋ ɤɨɦɦɟɪɱɟɫɤɨɣ ɬɨɱɤɢ ɡɪɟɧɢɹ, 
ɛɨɥɶɲɟ ɜɵɝɨɞɵ ɢɦ ɩɪɢɧɨɫɹɬ ɡɚɪɩɥɚɬɧɵɟ 
ɩɪɨɟɤɬɵ ɫ ɤɪɭɩɧɵɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɞɥɹ 
ɩɨɫɥɟɞɭɸɳɢɯ ɤɪɨɫɫ-ɩɪɨɞɚɠ. ȼɪɹɞ ɥɢ ɦɨɠɧɨ 
ɧɚɡɜɚɬɶ ɷɮɮɟɤɬɢɜɧɵɦɢ ɪɵɧɤɢ, ɝɞɟ ɞɟ-ɮɚɤɬɨ 
ɫɭɳɟɫɬɜɭɟɬ «ɡɚɪɩɥɚɬɧɨɟ ɪɚɛɫɬɜɨ». 

ɉɨɬɪɟɛɢɬɟɥɢ ɨɛɫɥɭɠɢɜɚɸɬɫɹ ɧɟ ɜ ɬɟɯ ɛɚɧɤɚɯ, ɝɞɟ ɜɵɲɟ ɭɪɨɜɟɧɶ ɫɟɪɜɢɫɚ ɢɥɢ ɛɨɥɟɟ 
ɜɵɝɨɞɧɵ ɭɫɥɨɜɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɚ ɜ ɬɟɯ, ɝɞɟ ɨɤɚɡɚɥɢɫɶ ɩɨ ɬɨɦɭ ɢɥɢ ɢɧɨɦɭ ɫɬɟɱɟɧɢɸ 
ɨɛɫɬɨɹɬɟɥɶɫɬɜ. 

ɗɬɢ ɮɚɤɬɨɪɵ ɫɭɳɟɫɬɜɨɜɚɥɢ ɜɫɟɝɞɚ, ɧɨ ɬɨɥɶɤɨ ɫɟɣɱɚɫ ɦɵ ɨɳɭɬɢɥɢ, ɧɚɫɤɨɥɶɤɨ ɨɧɢ 
ɦɟɲɚɸɬ ɜɧɟɞɪɟɧɢɸ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɡɞɨɪɨɜɨɣ ɤɨɧɤɭɪɟɧɰɢɢ ɢ ɹɜɥɹɸɬɫɹ 
ɢɫɬɨɱɧɢɤɨɦ ɪɟɚɥɶɧɵɯ ɢɡɞɟɪɠɟɤ ɞɥɹ ɷɤɨɧɨɦɢɤɢ. ȼ ɲɢɪɨɤɨɦ ɫɦɵɫɥɟ, ɢɦɟɧɧɨ ɨɧɢ 
ɹɜɥɹɸɬɫɹ ɩɪɢɱɢɧɨɣ ɧɟɞɨɫɬɚɬɨɱɧɨɣ ɞɨɫɬɭɩɧɨɫɬɢ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ. ɂɧɵɦɢ 
ɫɥɨɜɚɦɢ, ɡɚ ɧɟɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɚɫɩɥɚɱɢɜɚɸɬɫɹ ɤɥɢɟɧɬɵ.  

Ȼɚɧɤɢ – ɜɨɥɶɧɨ ɢɥɢ ɧɟɜɨɥɶɧɨ – 

ɩɪɢɜɹɡɵɜɚɸɬ ɤ ɫɟɛɟ ɤɥɢɟɧɬɨɜ, 
ɫɨɡɞɚɜɚɹ ɛɚɪɶɟɪɵ ɞɥɹ 

ɩɟɪɟɯɨɞɚ ɜ ɞɪɭɝɨɟ ɮɢɧɚɧɫɨɜɨɟ 
ɭɱɪɟɠɞɟɧɢɟ, ɩɪɟɞɨɫɬɚɜɥɹɹ 

ɩɚɤɟɬɧɵɟ ɫɟɪɜɢɫɵ. 
ɉɨɬɪɟɛɢɬɟɥɢ ɨɛɫɥɭɠɢɜɚɸɬɫɹ 

ɧɟ ɜ ɬɟɯ ɛɚɧɤɚɯ, ɝɞɟ ɜɵɲɟ 
ɭɪɨɜɟɧɶ ɫɟɪɜɢɫɚ ɢɥɢ ɛɨɥɟɟ 

ɜɵɝɨɞɧɵ ɭɫɥɨɜɢɹ 
ɨɛɫɥɭɠɢɜɚɧɢɹ, ɚ ɜ ɬɟɯ, ɝɞɟ 

ɨɤɚɡɚɥɢɫɶ ɩɨ ɬɨɦɭ ɢɥɢ ɢɧɨɦɭ 
ɫɬɟɱɟɧɢɸ ɨɛɫɬɨɹɬɟɥɶɫɬɜ 
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ɇɨɜɵɟ ɩɨɞɯɨɞɵ ɤ ɩɨɜɵɲɟɧɢɸ ɤɨɧɤɭɪɟɧɰɢɢ 
ɧɚ ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ ɚɤɬɭɚɥɶɧɵ ɟɳɟ ɢ ɜ 
ɤɨɧɬɟɤɫɬɟ ɛɟɡɧɚɥɢɱɧɨɝɨ ɨɛɳɟɫɬɜɚ. ȼɟɞɶ ɜ 
ɷɬɨɣ ɩɚɪɚɞɢɝɦɟ ɨɬɫɭɬɫɬɜɢɟ ɞɨɫɬɭɩɚ  
ɤ ɤɚɱɟɫɬɜɟɧɧɵɦ ɭɫɥɭɝɚɦ – ɷɬɨ ɭɠɟ  
ɧɟ ɩɪɨɫɬɨ ɭɩɭɳɟɧɢɟ, ɚ ɩɪɢɡɧɚɤ ɩɨɪɚɠɟɧɢɹ 
ɝɪɚɠɞɚɧɢɧɚ ɜ ɩɪɚɜɚɯ. Ȼɟɡ ɧɢɯ ɨɧ  
ɧɟ ɦɨɠɟɬ ɩɨɥɭɱɚɬɶ ɫɨɰɢɚɥɶɧɵɟ ɩɨɫɨɛɢɹ, 
ɩɨɥɧɨɰɟɧɧɨ ɭɱɚɫɬɜɨɜɚɬɶ ɜ ɷɤɨɧɨɦɢɱɟɫɤɢɯ 
ɨɬɧɨɲɟɧɢɹɯ ɢ ɬɚɤ ɞɚɥɟɟ. ɉɨɷɬɨɦɭ 
ɮɢɧɚɧɫɨɜɵɣ ɪɟɝɭɥɹɬɨɪ ɧɟɢɡɛɟɠɧɨ 
ɫɬɨɥɤɧɟɬɫɹ ɫ ɜɵɛɨɪɨɦ, ɫ ɤɨɬɨɪɵɦ 
ɫɬɨɥɤɧɭɥɨɫɶ ɝɨɫɭɞɚɪɫɬɜɨ ɜ ɨɛɥɚɫɬɢ ɡɞɪɚɜɨɨɯɪɚɧɟɧɢɹ, ɷɥɟɤɬɪɨɷɧɟɪɝɟɬɢɤɢ ɢ 
ɤɨɦɦɭɧɚɥɶɧɵɯ ɭɫɥɭɝ: ɥɢɛɨ ɧɚɩɪɹɦɭɸ ɪɟɝɭɥɢɪɨɜɚɬɶ ɤɨɦɢɫɫɢɢ (ɱɬɨ, ɤɚɤ ɦɵ ɭɠɟ 
ɡɧɚɟɦ, ɧɟ ɨɱɟɧɶ ɯɨɪɨɲɨ ɪɚɛɨɬɚɟɬ ɧɚ ɜɫɟɯ ɷɬɢɯ ɪɵɧɤɚɯ), ɥɢɛɨ ɫɨɡɞɚɜɚɬɶ ɭɫɥɨɜɢɹ ɞɥɹ 
ɦɚɤɫɢɦɢɡɚɰɢɢ ɤɨɧɤɭɪɟɧɰɢɢ. 

ȼɪɹɞ ɥɢ ɫɭɳɟɫɬɜɭɸɬ ɮɢɧɚɧɫɨɜɵɟ ɩɪɨɞɭɤɬɵ ɢ ɫɟɪɜɢɫɵ, ɤɨɬɨɪɵɟ ɩɨɞɯɨɞɹɬ ɞɥɹ 
ɥɸɛɨɝɨ ɪɵɧɤɚ. ɇɨ ɭɫɥɨɜɢɹ ɪɚɡɜɢɬɢɹ ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɵɧɤɚ, ɩɨ ɜɫɟɣ ɜɟɪɨɹɬɧɨɫɬɢ, 
ɭɧɢɜɟɪɫɚɥɶɧɵ – ɷɬɨ ɜɵɫɨɤɢɣ ɭɪɨɜɟɧɶ ɤɨɧɤɭɪɟɧɰɢɢ, ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɩɪɨɡɪɚɱɧɨɫɬɶ 
ɢ ɨɛɟɫɩɟɱɟɧɢɟ ɩɪɚɜ ɩɨɬɪɟɛɢɬɟɥɟɣ. 

ȼ ɞɚɧɧɨɦ ɨɬɱɟɬɟ ɦɵ ɪɚɫɫɦɚɬɪɢɜɚɟɦ ɦɢɪɨɜɨɣ ɨɩɵɬ ɩɨɜɵɲɟɧɢɹ ɪɟɚɥɶɧɨɣ 
ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ ɢ ɭɫɬɪɚɧɟɧɢɹ ɨɩɢɫɚɧɧɵɯ ɩɪɟɩɹɬɫɬɜɢɣ. 

Ⱥɧɚɥɢɡɢɪɭɟɦɵɣ ɧɚɦɢ ɩɪɢɦɟɪ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɝɨ ɩɨɞɯɨɞɚ ɧɚɰɟɥɟɧ ɧɚ ɨɩɬɢɦɢɡɚɰɢɸ 

ɪɵɧɤɚ, ɚ ɧɟ ɧɚ ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɤɨɧɤɪɟɬɧɵɯ ɩɪɨɞɭɤɬɨɜ ɢ ɫɟɪɜɢɫɨɜ. ɗɬɨ ɜɫɟɝɨ ɥɢɲɶ 
ɱɚɫɬɶ ɬɟɯ ɲɚɝɨɜ, ɤɨɬɨɪɵɟ ɩɪɢɞɟɬɫɹ ɩɪɟɞɩɪɢɧɹɬɶ ɪɟɝɭɥɹɬɨɪɚɦ ɞɥɹ ɬɨɝɨ, ɱɬɨɛɵ 
ɨɛɟɫɩɟɱɢɬɶ ɭɫɬɨɣɱɢɜɨɟ ɪɚɡɜɢɬɢɟ ɪɵɧɤɚ ɜ ɞɨɥɝɨɫɪɨɱɧɨɣ ɩɟɪɫɩɟɤɬɢɜɟ. ȼɵɜɨɞɵ 

ɨɬɱɟɬɚ, ɤɚɤ ɧɚɦ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ, ɜɟɫɶɦɚ ɚɤɬɭɚɥɶɧɵ ɢ ɞɥɹ Ɋɨɫɫɢɢ. Ɏɨɪɦɢɪɨɜɚɧɢɟ 
ɤɨɧɤɭɪɟɧɬɧɨɣ ɫɪɟɞɵ ɜ ɧɚɲɟɣ ɫɬɪɚɧɟ ɢɝɪɚɟɬ ɨɫɨɛɭɸ ɪɨɥɶ – ɜ ɨɫɨɛɟɧɧɨɫɬɢ, ɜ 
ɭɫɥɨɜɢɹɯ ɷɤɨɧɨɦɢɱɟɫɤɨɝɨ ɫɩɚɞɚ. Ⱥ ɫɜɨɟɜɪɟɦɟɧɧɚɹ ɚɞɚɩɬɚɰɢɹ ɤ ɷɬɢɦ ɢɡɦɟɧɟɧɢɹɦ 
ɩɨɡɜɨɥɢɬ ɧɚɦ ɫɬɚɬɶ ɨɞɧɢɦɢ ɢɡ ɩɟɪɜɵɯ, ɤɬɨ ɪɟɚɥɢɡɨɜɚɥ ɭ ɫɟɛɹ ɥɭɱɲɢɟ ɦɢɪɨɜɵɟ 
ɩɪɚɤɬɢɤɢ. 

ȼ ɮɨɤɭɫɟ ɷɬɨɝɨ ɨɬɱɟɬɚ – Ⱦɢɪɟɤɬɢɜɚ ȿɜɪɨɩɟɣɫɤɨɝɨ ɋɨɸɡɚ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ, 

ɩɨɥɨɠɟɧɢɹ ɤɨɬɨɪɨɣ ɨɫɧɨɜɚɧɵ ɧɚ ɨɩɵɬɟ ɪɟɮɨɪɦɢɪɨɜɚɧɢɹ ɢɧɵɯ ɨɬɪɚɫɥɟɣ – ɩɪɟɠɞɟ 
ɜɫɟɝɨ, ɬɟɥɟɤɨɦɦɭɧɢɤɚɰɢɨɧɧɨɣ. ɗɬɨ ɩɪɟɤɪɚɫɧɵɣ ɩɪɢɦɟɪ ɪɟɚɥɢɡɚɰɢɢ ɫɢɫɬɟɦɧɵɯ ɦɟɪ, 
ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɨɩɬɢɦɢɡɚɰɢɸ ɪɵɧɨɱɧɵɯ ɩɪɚɤɬɢɤ, ɚ ɩɨɬɨɦɭ, ɤɚɤ ɦɵ ɫɱɢɬɚɟɦ, ɜ ɬɨɣ 

Ɏɢɧɚɧɫɨɜɵɣ ɪɟɝɭɥɹɬɨɪ ɧɟɢɡɛɟɠɧɨ 
ɫɬɨɥɤɧɟɬɫɹ ɫ ɜɵɛɨɪɨɦ, ɫ ɤɨɬɨɪɵɦ 
ɫɬɨɥɤɧɭɥɨɫɶ ɝɨɫɭɞɚɪɫɬɜɨ ɜ 
ɨɛɥɚɫɬɢ ɡɞɪɚɜɨɨɯɪɚɧɟɧɢɹ, 
ɷɥɟɤɬɪɨɷɧɟɪɝɟɬɢɤɢ ɢ 
ɤɨɦɦɭɧɚɥɶɧɵɯ ɭɫɥɭɝ: ɥɢɛɨ 
ɧɚɩɪɹɦɭɸ ɪɟɝɭɥɢɪɨɜɚɬɶ ɤɨɦɢɫɫɢɢ 
(ɱɬɨ ɜɪɹɞ ɥɢ ɯɨɪɨɲɨ ɪɚɛɨɬɚɟɬ ɧɚ 
ɜɫɟɯ ɷɬɢɯ ɪɵɧɤɚɯ), ɥɢɛɨ ɫɨɡɞɚɜɚɬɶ 
ɭɫɥɨɜɢɹ ɞɥɹ ɦɚɤɫɢɦɢɡɚɰɢɢ 
ɤɨɧɤɭɪɟɧɰɢɢ. 
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ɢɥɢ ɢɧɨɣ ɦɟɪɟ ɚɤɬɭɚɥɟɧ ɞɥɹ ɥɸɛɵɯ ɪɵɧɤɨɜ – ɜɧɟ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɭɪɨɜɧɹ ɢɯ 
ɪɚɡɜɢɬɢɹ ɢɥɢ ɱɢɫɥɚ ɮɢɧɚɧɫɨɜɵɯ ɭɱɪɟɠɞɟɧɢɣ. 

ȼ ɩɟɪɜɭɸ ɨɱɟɪɟɞɶ, ɦɵ ɪɚɫɫɦɚɬɪɢɜɚɟɦ ɨɛɫɬɨɹɬɟɥɶɫɬɜɚ ɩɪɢɧɹɬɢɹ Ⱦɢɪɟɤɬɢɜɵ ɨ 
ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ ɜ ȿɜɪɨɩɟɣɫɤɨɦ ɋɨɸɡɟ. ȼɨ ɜɬɨɪɨɣ ɱɚɫɬɢ ɩɨɞɪɨɛɧɨ 
ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɨɫɧɨɜɧɵɟ ɟɟ ɩɨɥɨɠɟɧɢɹ. ȼ ɬɪɟɬɶɟɣ ɱɚɫɬɢ  
ɩɪɢɜɨɞɢɬɫɹ ɨɩɵɬ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɩɨ ɪɟɚɥɢɡɚɰɢɢ ɧɟɤɨɬɨɪɵɯ ɢɧɢɰɢɚɬɢɜ ɩɨ 
ɪɟɮɨɪɦɢɪɨɜɚɧɢɸ ɪɵɧɤɚ. ȼ ɡɚɤɥɸɱɟɧɢɢ ɦɵ ɮɨɪɦɭɥɢɪɭɟɦ ɨɫɧɨɜɧɵɟ ɜɵɜɨɞɵ 
ɤɚɫɚɬɟɥɶɧɨ ɧɨɜɟɣɲɢɯ ɩɨɞɯɨɞɨɜ ɜ ɪɟɝɭɥɢɪɨɜɚɧɢɢ ɮɢɧɚɧɫɨɜɵɯ ɫɟɪɜɢɫɨɜ.  
Ʉ ɨɬɱɟɬɭ ɬɚɤɠɟ ɩɪɢɥɚɝɚɟɬɫɹ ɧɟɨɮɢɰɢɚɥɶɧɵɣ ɩɟɪɟɜɨɞ Ⱦɢɪɟɤɬɢɜɵ.
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1 ɉɪɢɧɹɬɢɟ Ⱦɢɪɟɤɬɢɜɵ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ ɢ 
ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɟɜɪɨɩɟɣɫɤɨɝɨ ɪɵɧɤɚ ɮɢɧɚɧɫɨɜɵɯ 
ɭɫɥɭɝ 

 

ɗɤɨɧɨɦɢɤɚ ȿɜɪɨɩɟɣɫɤɨɝɨ ɋɨɸɡɚ ɤɚɤ ɢɧɬɟɝɪɚɰɢɨɧɧɨɝɨ ɨɛɴɟɞɢɧɟɧɢɹ ɡɢɠɞɟɬɫɹ ɧɚ 
ɬɪɟɯ ɤɢɬɚɯ: ɫɜɨɛɨɞɧɨɟ ɩɟɪɟɞɜɢɠɟɧɢɟ ɤɚɩɢɬɚɥɨɜ, ɬɨɜɚɪɨɜ ɢ ɥɸɞɟɣ. ɉɨ ɫɭɳɟɫɬɜɭ, ɜɫɹ 
ɟɝɨ ɞɟɹɬɟɥɶɧɨɫɬɶ ɫ ɫɚɦɨɝɨ ɦɨɦɟɧɬɚ ɫɨɡɞɚɧɢɹ ɟɜɪɨɩɟɣɫɤɢɯ ɫɨɨɛɳɟɫɬɜ ɛɵɥɚ 
ɩɨɞɱɢɧɟɧɚ ɢɦɟɧɧɨ ɨɛɟɫɩɟɱɟɧɢɸ ɷɬɢɯ ɬɪɟɯ ɫɜɨɛɨɞ. Ɉɞɧɨ ɢɡ ɝɥɚɜɧɵɯ ɞɨɫɬɢɠɟɧɢɣ ɧɚ 
ɷɬɨɦ ɩɭɬɢ - ɩɪɚɜɨ ɥɸɛɨɣ ɤɨɦɩɚɧɢɢ, ɡɚɪɟɝɢɫɬɪɢɪɨɜɚɧɧɨɣ ɜ ɨɞɧɨɣ ɫɬɪɚɧɟ ȿɜɪɨɫɨɸɡɚ, 
ɛɟɫɩɪɟɩɹɬɫɬɜɟɧɧɨ ɨɫɭɳɟɫɬɜɥɹɬɶ ɫɜɨɸ ɞɟɹɬɟɥɶɧɨɫɬɶ ɜɨ ɜɫɟɯ ɨɫɬɚɥɶɧɵɯ, ɚ ɬɚɤɠɟ 
ɩɪɚɜɨ ɥɸɛɨɝɨ ɝɪɚɠɞɚɧɢɧɚ ȿɋ ɛɟɡ ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɭɫɥɨɜɢɣ ɪɚɛɨɬɚɬɶ ɜ ɞɪɭɝɨɣ 
ɫɬɪɚɧɟ, ɜɯɨɞɹɳɟɣ ɜ ɫɨɸɡ. ɉɨɷɬɨɦɭ ɞɨɫɬɢɠɟɧɢɟ ɟɞɢɧɨɨɛɪɚɡɢɹ, ɭɫɬɪɚɧɟɧɢɟ 

ɜɧɭɬɪɟɧɧɢɯ ɝɪɚɧɢɰ ɥɟɠɢɬ ɜ ɥɨɝɢɤɟ ɥɸɛɨɝɨ ɨɛɳɟɟɜɪɨɩɟɣɫɤɨɝɨ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ, ɜ 
ɬɨɦ ɱɢɫɥɟ, ɜ ɩɥɚɬɟɠɧɨɣ ɫɮɟɪɟ. Ⱥ ɩɨɫɤɨɥɶɤɭ ɭ ȿɜɪɨɩɟɣɫɤɨɣ ɤɨɦɢɫɫɢɢ ɧɟɬ 
ɨɛɴɟɤɬɢɜɧɨɣ ɜɨɡɦɨɠɧɨɫɬɢ ɡɚɧɢɦɚɬɶɫɹ ɬɨɱɟɱɧɵɦ ɪɟɝɭɥɢɪɨɜɚɧɢɟɦ, ɟɣ ɩɪɢɯɨɞɢɬɫɹ 
ɪɚɛɨɬɚɬɶ ɧɚɞ ɫɨɡɞɚɧɢɟɦ ɟɞɢɧɨɨɛɪɚɡɧɵɯ ɩɪɚɜɢɥ, ɤɨɬɨɪɵɟ ɛɵ ɫɩɨɫɨɛɫɬɜɨɜɚɥɢ ɪɨɫɬɭ 
ɢ ɢɧɬɟɝɪɚɰɢɢ ɤɚɠɞɨɣ ɢɡ 28 ɷɤɨɧɨɦɢɤ, ɤɨɬɨɪɵɟ ɜɯɨɞɹɬ ɜ ȿɋ. 

Ɉɬɥɢɱɢɬɟɥɶɧɨɣ ɨɫɨɛɟɧɧɨɫɬɶɸ ɟɜɪɨɩɟɣɫɤɨɝɨ ɩɥɚɬɟɠɧɨɝɨ ɪɵɧɤɚ ɹɜɥɹɟɬɫɹ 

ɨɬɧɨɫɢɬɟɥɶɧɨ ɚɤɬɢɜɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɹɦɢ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɨɜ. 
Ɂɧɚɱɢɬɟɥɶɧɚɹ ɱɚɫɬɶ ɩɥɚɬɟɠɟɣ ɡɞɟɫɶ ɫɨɜɟɪɲɚɟɬɫɹ ɩɭɬɟɦ ɩɪɹɦɨɝɨ ɞɟɛɟɬɨɜɚɧɢɹ ɢ ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɥɚɬɟɠɧɵɯ ɩɨɪɭɱɟɧɢɣ. ɗɬɨ ɩɨɞɬɜɟɪɠɞɚɟɬ ɫɬɚɬɢɫɬɢɤɚ 
ȿɜɪɨɩɟɣɫɤɨɝɨ ɐɟɧɬɪɚɥɶɧɨɝɨ Ȼɚɧɤɚ ɡɚ 2015 ɝɨɞ, ɝɞɟ ɥɢɞɢɪɭɸɳɟɟ ɦɟɫɬɨ ɩɨ 
ɤɨɥɢɱɟɫɬɜɭ ɬɪɚɧɡɚɤɰɢɣ ɡɚɧɢɦɚɸɬ ɩɥɚɬɟɠɧɵɟ ɤɚɪɬɵ (47,2%), ɡɚ ɤɨɬɨɪɵɦɢ ɫɥɟɞɭɸɬ 

ɩɥɚɬɟɠɧɵɟ ɩɨɪɭɱɟɧɢɹ (25,7%) ɢ ɩɪɹɦɨɟ ɞɟɛɟɬɨɜɚɧɢɟ (21,1%) (ɫɦ. Ɋɢɫɭɧɨɤ 1). 



1 ɉɪɢɧɹɬɢɟ Ⱦɢɪɟɤɬɢɜɵ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɟɜɪɨɩɟɣɫɤɨɝɨ ɪɵɧɤɚ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 

ȺɋɋɈɐɂȺɐɂə ɍɑȺɋɌɇɂɄɈȼ ɊɕɇɄȺ ɗɅȿɄɌɊɈɇɇɕɏ ȾȿɇȿȽ ɂ Ⱦȿɇȿɀɇɕɏ ɉȿɊȿȼɈȾɈȼ «ȺɗȾ» | 11 

Ɋɢɫɭɧɨɤ 1 

ɋɩɨɫɨɛɵ ɫɨɜɟɪɲɟɧɢɹ ɩɥɚɬɟɠɧɵɯ ɬɪɚɧɡɚɤɰɢɢ ɜ ȿɋ, 2015 ɝ., % ɨɬ ɨɛɳɟɝɨ ɱɢɫɥɚ 
ɬɪɚɧɡɚɤɰɢɣ 

 

 ECB payments statistics 2016, http://sdw.ecb.europa.eu/reports.do?node=1000004051  

ɉɨ ɞɚɧɧɵɦ ɨɩɪɨɫɚ ȿɜɪɨɤɨɦɢɫɫɢɢ ɡɚ 2012 ɝɨɞ, ɞɨɥɹ ɠɢɬɟɥɟɣ ȿɋ, ɭ ɤɨɬɨɪɵɯ ɟɫɬɶ 
ɬɟɤɭɳɢɣ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ, ɫɨɫɬɚɜɢɥɚ 84%5. ɉɪɢ ɷɬɨɦ ɞɨɜɨɥɶɧɨ ɲɢɪɨɤ ɫɩɪɨɫ ɧɚ ɷɬɭ 
ɭɫɥɭɝɭ ɫɨ ɫɬɨɪɨɧɵ ɥɢɰ, ɤɨɬɨɪɵɟ ɩɪɨɠɢɜɚɸɬ ɡɚ ɩɪɟɞɟɥɚɦɢ ɫɬɪɚɧɵ ɝɪɚɠɞɚɧɫɬɜɚ. 
ɑɢɫɥɨ ɨɩɪɨɲɟɧɧɵɯ, ɤɨɬɨɪɵɟ ɯɨɬɟɥɢ ɛɵ ɨɬɤɪɵɬɶ ɬɟɤɭɳɢɣ ɫɱɟɬ ɜ ɞɪɭɝɨɣ ɫɬɪɚɧɟ-

ɱɥɟɧɟ ȿɋ ɩɪɢɦɟɪɧɨ ɜɞɜɨɟ ɩɪɟɜɵɲɚɟɬ ɤɨɥɢɱɟɫɬɜɨ ɱɟɥɨɜɟɤ, ɜɥɚɞɟɸɳɢɯ ɬɚɤɢɦɢ 
ɫɱɟɬɚɦɢ (ɫɦ. Ɋɢɫɭɧɨɤ 2). 

 

5 Special Eurobarometer 373 retail financial services // European Commission. URL:  
http://ec.europa.eu/public_opinion/archives/ebs/ebs_373_en.pdf. P.10. 
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1 ɉɪɢɧɹɬɢɟ Ⱦɢɪɟɤɬɢɜɵ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɟɜɪɨɩɟɣɫɤɨɝɨ ɪɵɧɤɚ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 

ɉɅȺɌȿɀɂ ɄȺɄ ɋɈɐɂȺɅɖɇɈ ɁɇȺɑɂɆȺə ɍɋɅɍȽȺ – ɇɈȼɕȿ ɉɈȾɏɈȾɕ ȼ ɊȿȽɍɅɂɊɈȼȺɇɂɂ| 12 

Ɋɢɫɭɧɨɤ 2 

ȼɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɨɬɤɪɵɬɢɹ ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɨɜ ɡɚ ɩɪɟɞɟɥɚɦɢ ɫɬɪɚɧɵ ɝɪɚɠɞɚɧɫɬɜɚ 

 

European Commission Special Eurobarometer 373, p. 30, 35 

Ɍɟɦ ɛɨɥɟɟ ɭɞɢɜɢɬɟɥɶɧɨ, ɱɬɨ ɩɪɢ ɜɫɟɣ ɡɧɚɱɢɦɨɫɬɢ ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɨɜ, ɜ ȿɜɪɨɩɟ ɩɨ-

ɩɪɟɠɧɟɦɭ ɠɢɜɟɬ ɦɧɨɝɨ ɥɸɞɟɣ, ɤɨɬɨɪɵɟ ɢɦɢ ɧɟ ɩɨɥɶɡɭɸɬɫɹ. ɂɫɫɥɟɞɨɜɚɧɢɟ 
ȿɜɪɨɤɨɦɢɫɫɢɢ 2011 ɝɨɞɚ, ɨɫɧɨɜɚɧɧɨɟ ɧɚ ɞɚɧɧɵɯ ȼɫɟɦɢɪɧɨɝɨ Ȼɚɧɤɚ, ɨɰɟɧɢɜɚɟɬ 
ɱɢɫɥɨ ɝɪɚɠɞɚɧ, ɧɟ ɢɦɟɸɳɢɯ ɫɱɟɬɚ, ɩɪɢɦɟɪɧɨ ɜ 56 ɦɢɥɥɢɨɧɨɜ ɱɟɥɨɜɟɤ6. ȼ Ɍɚɛɥɢɰɟ 

1 ɩɪɢɜɟɞɟɧɵ ɞɚɧɧɵɟ, ɫɨɞɟɪɠɚɳɢɟ ɢɧɮɨɪɦɚɰɢɸ ɨ ɝɪɚɠɞɚɧɚɯ ȿɋ, ɤɨɬɨɪɵɟ ɯɨɬɟɥɢ 
ɛɵ ɨɬɤɪɵɬɶ ɫɱɟɬ, ɧɨ ɩɨ ɬɟɦ ɢɥɢ ɢɧɵɦ ɩɪɢɱɢɧɚɦ ɫɞɟɥɚɬɶ ɷɬɨɝɨ ɧɟ ɦɨɝɭɬ. ȼ ɨɫɧɨɜɧɨɦ, 
ɩɪɨɛɥɟɦɚ ɚɤɬɭɚɥɶɧɚ ɞɥɹ ɫɨɰɢɚɥɶɧɨ ɧɟɡɚɳɢɳɟɧɧɵɯ ɫɥɨɟɜ ɧɚɫɟɥɟɧɢɹ. 

 

 

 

 

6  Measuring Financial Inclusion: The Global Findex Database, http://elibrary.worldbank.org/doi/pdf/10.1596/1813-
9450-6025 
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1 ɉɪɢɧɹɬɢɟ Ⱦɢɪɟɤɬɢɜɵ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɟɜɪɨɩɟɣɫɤɨɝɨ ɪɵɧɤɚ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 

ȺɋɋɈɐɂȺɐɂə ɍɑȺɋɌɇɂɄɈȼ ɊɕɇɄȺ ɗɅȿɄɌɊɈɇɇɕɏ ȾȿɇȿȽ ɂ Ⱦȿɇȿɀɇɕɏ ɉȿɊȿȼɈȾɈȼ «ȺɗȾ» | 13 

Ɍɚɛɥɢɰɚ 1 

ɀɢɬɟɥɢ ȿɋ, ɧɟ ɢɦɟɸɳɢɟ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ, ɦɥɧ. ɱɟɥ. (2011) 
 

Ʉɥɢɟɧɬɵ, ɧɟ 
ɢɦɟɸɳɢɟ 

ɩɥɚɬɟɠɧɨɝɨ 
ɫɱɟɬɚ 

Ʉɥɢɟɧɬɵ, 
ɤɨɬɨɪɵɟ 

ɫɚɦɨɫɬɨɹɬɟɥɶ
ɧɨ ɩɪɢɧɹɥɢ 
ɪɟɲɟɧɢɟ ɧɟ 
ɨɬɤɪɵɜɚɬɶ 

ɫɱɟɬ 

Ʉɥɢɟɧɬɵ, ɤɨɬɨɪɵɦ ɛɵɥɨ ɨɬɤɚɡɚɧɨ ɜ ɨɬɤɪɵɬɢɢ ɫɱɟɬɚ 

ɂɡ-ɡɚ ɨɬɫɭɬɫɬɜɢɹ 
ɞɨɤɭɦɟɧɬɨɜ 

ɢɡ-ɡɚ ɨɬɫɭɬɫɬɜɢɹ 
ɪɟɝɭɥɹɪɧɨɝɨ 

ɞɨɯɨɞɚ 

ɩɨ ɞɪɭɝɢɦ 
ɩɪɢɱɢɧɚɦ 

Ƚɪɚɠɞɚɧɟ ȿɋ 56 25 (44%) 0,56 1,12 1,12 

ȼ ɬɨɦ ɱɢɫɥɟ 
ɫɨɰɢɚɥɶɧɨ 

ɧɟɡɚɳɢɳɟɧɧɵɟ 
ɝɪɚɠɞɚɧɟ 

53 23 (43%) 0,53 1,05 1,05 

ȼɨ ɦɧɨɝɨɦ, ɩɪɨɛɥɟɦɚ ɨɛɭɫɥɨɜɥɟɧɚ ɧɢɡɤɨɣ ɢɧɮɨɪɦɢɪɨɜɚɧɧɨɫɬɶɸ ɩɨɬɪɟɛɢɬɟɥɟɣ. 
ɇɚɩɪɢɦɟɪ, ɨɤɨɥɨ 25 ɦɥɧ. ɱɟɥɨɜɟɤ, ɩɨ ɞɚɧɧɵɦ ɨɩɪɨɫɨɜ, ɫɱɢɬɚɸɬ, ɱɬɨ ɫɱɟɬ ɜ ɛɚɧɤɟ 
ɞɨɫɬɭɩɟɧ ɬɨɥɶɤɨ ɥɸɞɹɦ ɫ ɩɨɫɬɨɹɧɧɵɦ ɢ ɜɵɫɨɤɢɦ ɞɨɯɨɞɨɦ. ȼ Ȼɟɥɶɝɢɢ, ɝɞɟ ɩɪɚɜɨ ɧɚ 
ɛɚɡɨɜɵɟ ɭɫɥɭɝɢ ɩɨ ɩɥɚɬɟɠɧɨɦɭ ɫɱɟɬɭ ɝɚɪɚɧɬɢɪɭɟɬɫɹ ɜɫɟɦ ɝɪɚɠɞɚɧɚɦ ɡɚɤɨɧɨɦ, 63% 
ɩɨɬɪɟɛɢɬɟɥɟɣ, ɧɟ ɢɦɟɸɳɢɯ ɫɱɟɬɚ, ɫɱɢɬɚɸɬ, ɱɬɨ ɛɚɧɤ ɧɟ ɩɪɢɦɟɬ ɢɯ ɡɚɹɜɥɟɧɢɟ. 

ɍ ɧɟɞɨɫɬɚɬɨɱɧɨɣ ɞɨɫɬɭɩɧɨɫɬɢ ɭɫɥɭɝ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɟɫɬɶ ɢ ɟɳɟ ɨɞɧɚ ɩɪɢɱɢɧɚ – 

ɪɵɧɨɱɧɵɟ ɛɚɪɶɟɪɵ. ȿɳɟ ɜ ɢɸɥɟ 2011 ɝɨɞɚ ȿɜɪɨɤɨɦɢɫɫɢɹ ɩɪɢɧɹɥɚ Ɋɟɤɨɦɟɧɞɚɰɢɢ 
ɩɨ ɞɨɫɬɭɩɭ ɤ ɩɥɚɬɟɠɧɵɦ ɫɱɟɬɚɦ 7, ɰɟɥɶɸ ɤɨɬɨɪɵɯ ɛɵɥɨ ɩɪɟɞɨɫɬɚɜɢɬɶ ɜɨɡɦɨɠɧɨɫɬɶ 
ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɩɥɚɬɟɠɧɨɝɨ ɫɱɟɬɚ ɠɢɬɟɥɹɦ ȿɋ ɧɟɡɚɜɢɫɢɦɨ ɨɬ ɢɯ ɮɢɧɚɧɫɨɜɨɝɨ 
ɫɨɫɬɨɹɧɢɹ. Ɋɟɤɨɦɟɧɞɚɰɢɢ ɬɪɟɛɨɜɚɥɢ ɨɬ ɫɬɪɚɧ ȿɋ ɨɛɟɫɩɟɱɢɬɶ: 

• ɜɨɡɦɨɠɧɨɫɬɶ ɩɨɥɭɱɟɧɢɹ ɭɫɥɭɝ ɩɨ ɩɥɚɬɟɠɧɨɦɭ ɫɱɟɬɭ ɛɟɫɩɥɚɬɧɨ ɢɥɢ ɡɚ 
ɪɚɡɭɦɧɨɟ ɜɨɡɧɚɝɪɚɠɞɟɧɢɟ; 

• ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɩɥɚɬɟɠɧɨɝɨ ɫɱɟɬɚ ɯɨɬɹ ɛɵ ɨɞɧɢɦ ɩɪɨɜɚɣɞɟɪɨɦ ɮɢɧɚɧɫɨɜɵɯ 
ɭɫɥɭɝ ɜ ɤɚɠɞɨɣ ɸɪɢɫɞɢɤɰɢɢ; 

 

7 Recommendation on access to a basic payment account // Eur-Lex. URL: http://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX:32011H0442. 



1 ɉɪɢɧɹɬɢɟ Ⱦɢɪɟɤɬɢɜɵ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɟɜɪɨɩɟɣɫɤɨɝɨ ɪɵɧɤɚ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 

ɉɅȺɌȿɀɂ ɄȺɄ ɋɈɐɂȺɅɖɇɈ ɁɇȺɑɂɆȺə ɍɋɅɍȽȺ – ɇɈȼɕȿ ɉɈȾɏɈȾɕ ȼ ɊȿȽɍɅɂɊɈȼȺɇɂɂ| 14 

• ɧɟɡɚɦɟɞɥɢɬɟɥɶɧɨɟ ɨɩɨɜɟɳɟɧɢɟ ɤɥɢɟɧɬɚ ɜ ɩɢɫɶɦɟɧɧɨɣ ɮɨɪɦɟ ɜ ɫɥɭɱɚɟ 
ɨɬɤɚɡɚ ɜ ɨɬɤɪɵɬɢɢ ɫɱɟɬɚ; 

• ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɜɦɟɫɬɟ ɫ ɩɥɚɬɟɠɧɵɦ ɫɱɟɬɨɦ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɫɩɟɤɬɪɚ ɭɫɥɭɝ, 
ɜɤɥɸɱɚɹ ɞɟɛɟɬɨɜɭɸ ɤɚɪɬɭ, ɜɧɟɫɟɧɢɟ ɢ ɫɧɹɬɢɟ ɧɚɥɢɱɧɵɯ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, 
ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɜɟɪɲɟɧɢɹ ɩɟɪɟɜɨɞɨɜ ɩɥɚɬɟɠɧɵɦ ɩɨɪɭɱɟɧɢɟɦ ɢ ɩɪɹɦɵɦ 

ɞɟɛɟɬɨɜɚɧɢɟɦ.  

ɇɨ ɩɨɫɤɨɥɶɤɭ Ɋɟɤɨɦɟɧɞɚɰɢɢ ɛɵɥɢ ɧɟɨɛɹɡɚɬɟɥɶɧɵ, ɢɯ ɜɵɩɨɥɧɢɥɨ ɜɫɟɝɨ ɬɪɢ ɫɬɪɚɧɵ: 
Ɏɪɚɧɰɢɹ, Ȼɟɥɶɝɢɹ ɢ ɂɬɚɥɢɹ 8 . Ɉɫɬɚɥɶɧɵɟ ɮɚɤɬɢɱɟɫɤɢ ɢɯ ɩɪɨɢɝɧɨɪɢɪɨɜɚɥɢ, 
ɫɨɫɥɚɜɲɢɫɶ ɧɚ ɬɨ, ɱɬɨ ɧɢɤɚɤɢɯ ɩɪɨɛɥɟɦ ɭ ɧɢɯ ɧɟɬ. ɑɬɨ ɞɨɜɨɥɶɧɨ ɫɨɦɧɢɬɟɥɶɧɨ – ɜɟɞɶ 
ɜ ɷɬɢɯ ɫɬɪɚɧɚɯ ɨɬ ɨɞɧɨɝɨ ɞɨ ɬɪɟɯ ɦɥɧ. ɱɟɥɨɜɟɤ ɜɨɨɛɳɟ ɧɢ ɢɦɟɸɬ ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɨɜ. 

ɇɨ ɩɪɨɛɥɟɦɚ, ɛɟɡɭɫɥɨɜɧɨ, ɧɟ ɫɜɨɞɢɬɫɹ ɤ ɩɪɨɫɬɨɣ ɜɨɡɦɨɠɧɨɫɬɢ ɨɬɤɪɵɬɶ ɛɚɧɤɨɜɫɤɢɣ 
ɫɱɟɬ. ȼɜɟɞɟɧɢɟ ɧɚ ɧɚɰɢɨɧɚɥɶɧɨɦ ɭɪɨɜɧɟ ɛɟɡɭɫɥɨɜɧɨɝɨ ɩɪɚɜɚ ɧɚ ɩɨɥɭɱɟɧɢɟ ɷɬɨɣ 
ɭɫɥɭɝɢ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɧɚɥɚɝɚɟɬ ɧɚ ɝɨɫɭɞɚɪɫɬɜɨ ɨɛɹɡɚɧɧɨɫɬɶ ɨɛɟɫɩɟɱɢɬɶ ɟɟ ɤɚɱɟɫɬɜɨ 
ɢ ɫɬɚɛɢɥɶɧɨɫɬɶ. ɋɬɪɨɝɨ ɝɨɜɨɪɹ, ɡɞɟɫɶ ɜɨɡɦɨɠɧɵ ɞɜɚ ɪɟɲɟɧɢɹ. ɉɟɪɜɨɟ – ɩɪɢɡɧɚɬɶ 
ɭɫɥɭɝɭ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ (ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɣ) ɢ, 
ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɪɟɝɭɥɢɪɨɜɚɬɶ ɜɫɟ ɚɫɩɟɤɬɵ ɟɟ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ, ɜ ɬɨɦ ɱɢɫɥɟ ɢ 
ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɟ. ɗɬɚ ɦɨɞɟɥɶ ɢɫɩɨɥɶɡɭɟɬɫɹ, ɧɚɩɪɢɦɟɪ, ɜ ɡɞɪɚɜɨɨɯɪɚɧɟɧɢɢ ɢ, ɤɚɤ 
ɦɵ ɜɢɞɢɦ, ɪɚɛɨɬɚɟɬ ɧɟ ɜɫɟɝɞɚ ɢɞɟɚɥɶɧɨ. ɉɪɨɛɥɟɦɚ ɜ ɬɨɦ, ɱɬɨ ɜ ɭɫɥɨɜɢɹɯ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ ɪɟɝɭɥɢɪɨɜɚɧɢɹ ɞɨɜɨɥɶɧɨ ɬɪɭɞɧɨ ɭɫɬɚɧɨɜɢɬɶ ɤɨɪɪɟɤɬɧɵɟ ɫɬɢɦɭɥɵ, 
ɤɨɬɨɪɵɟ ɛɵ ɩɨɨɳɪɹɥɢ ɤ ɛɨɥɟɟ ɜɵɫɨɤɨɦɭ ɤɚɱɟɫɬɜɭ ɭɫɥɭɝɢ. ȼ ɪɟɡɭɥɶɬɚɬɟ, ɨɧɚ ɱɚɳɟ 
ɜɫɟɝɨ ɥɢɛɨ ɧɟɞɨɫɬɭɩɧɚ, ɥɢɛɨ ɧɟ ɨɱɟɧɶ ɜɵɫɨɤɨɝɨ ɤɚɱɟɫɬɜɚ. ȼ ɭɫɥɨɜɢɹɯ ɛɸɞɠɟɬɧɨɝɨ 
ɮɢɧɚɧɫɢɪɨɜɚɧɢɹ, ɭ ɩɪɟɞɩɪɢɹɬɢɣ ɧɟɬ ɢɧɬɟɪɟɫɚ ɤ ɜɧɟɞɪɟɧɢɸ ɢɧɧɨɜɚɰɢɣ ɢ ɜ 
ɪɟɡɭɥɶɬɚɬɟ ɧɚɱɢɧɚɟɬɫɹ ɩɪɨɰɟɫɫ, ɩɨɥɭɱɢɜɲɢɣ ɭ ɩɨɥɢɬɷɤɨɧɨɦɢɫɬɨɜ ɧɚɡɜɚɧɢɟ ‘race to 

the bottom’, ɬɨ ɟɫɬɶ ɤɚɱɟɫɬɜɨ ɭɫɥɭɝɢ ɩɥɚɧɨɦɟɪɧɨ ɫɧɢɠɚɟɬɫɹ ɩɨ ɜɫɟɦɭ ɪɵɧɤɭ. 

ȼɬɨɪɨɣ ɩɨɞɯɨɞ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɬɨɦ, ɱɬɨɛɵ ɫɬɢɦɭɥɢɪɨɜɚɬɶ ɤɨɧɤɭɪɟɧɰɢɸ. ɇɚ ɪɵɧɤɚɯ, 
ɝɞɟ ɩɪɟɞɨɫɬɚɜɥɹɸɬɫɹ ɫɥɨɠɧɵɟ ɭɫɥɭɝɢ, ɫɞɟɥɚɬɶ ɷɬɨ ɧɟɩɪɨɫɬɨ. Ɂɞɟɫɶ ɩɪɢɫɭɬɫɬɜɭɸɬ 

ɪɚɡɧɵɟ ɭɱɚɫɬɧɢɤɢ ɫ ɫɨɜɟɪɲɟɧɧɨ ɪɚɡɧɵɦɢ ɫɬɢɦɭɥɚɦɢ. Ɍɚɤɢɦ ɪɵɧɤɨɦ, ɛɟɡɭɫɥɨɜɧɨ, 
ɹɜɥɹɟɬɫɹ ɨɬɪɚɫɥɶ ɪɨɡɧɢɱɧɵɯ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ. Ʉɚɤ ɦɵ ɭɤɚɡɵɜɚɥɢ ɜɵɲɟ, ɛɚɧɤɢ 
ɦɨɝɭɬ ɧɚɦɟɪɟɧɧɨ ɢɥɢ ɧɟɧɚɦɟɪɟɧɧɨ ɨɝɪɚɧɢɱɢɜɚɬɶ ɜɵɛɨɪ ɤɥɢɟɧɬɚ, ɩɪɟɩɹɬɫɬɜɨɜɚɬɶ 

 

8  MОЦЛОЫ SЭКЭОЬ’ ПШХХШа-up to the Recommendation, http://ec.europa.eu/finance/finservices-

retail/docs/inclusion/swd_2012_249_en.pdf. 

 



1 ɉɪɢɧɹɬɢɟ Ⱦɢɪɟɤɬɢɜɵ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ ɢ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɟɜɪɨɩɟɣɫɤɨɝɨ ɪɵɧɤɚ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 

ȺɋɋɈɐɂȺɐɂə ɍɑȺɋɌɇɂɄɈȼ ɊɕɇɄȺ ɗɅȿɄɌɊɈɇɇɕɏ ȾȿɇȿȽ ɂ Ⱦȿɇȿɀɇɕɏ ɉȿɊȿȼɈȾɈȼ «ȺɗȾ» | 15 

ɩɟɪɟɯɨɞɭ ɜ ɞɪɭɝɨɟ ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ. ȼ ɪɟɡɭɥɶɬɚɬɟ, ɞɚɠɟ ɩɪɢ ɧɚɥɢɱɢɢ 
ɛɨɥɶɲɨɝɨ ɱɢɫɥɚ ɛɚɧɤɨɜ, ɬɚɤɨɣ ɪɵɧɨɤ ɜɪɹɞ ɥɢ ɦɨɠɧɨ ɛɭɞɟɬ ɧɚɡɜɚɬɶ ɤɨɧɤɭɪɟɧɬɧɵɦ. 
ɉɟɪɟɞ ɡɚɤɨɧɨɞɚɬɟɥɟɦ, ɬɚɤɢɦ ɨɛɪɚɡɨɦ, ɫɬɨɢɬ ɡɚɞɚɱɚ ɧɟ ɪɟɝɭɥɢɪɨɜɚɬɶ ɤɨɧɤɪɟɬɧɵɟ 
ɭɫɥɭɝɢ ɧɚɩɪɹɦɭɸ, ɚ ɭɫɬɪɚɧɢɬɶ ɪɵɧɨɱɧɵɟ ɩɪɚɤɬɢɤɢ, ɤɨɬɨɪɵɟ ɩɪɟɩɹɬɫɬɜɭɸɬ 
ɩɨɜɵɲɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɵɧɤɚ. 

ɉɨɫɤɨɥɶɤɭ ɩɪɢɧɹɬɢɟ Ɋɟɤɨɦɟɧɞɚɰɢɣ ɧɟ ɩɪɢɜɟɥɨ ɤ ɪɟɚɥɶɧɨɣ ɬɪɚɧɫɮɨɪɦɚɰɢɢ ɪɵɧɤɚ, 
ɜ ȿɜɪɨɩɟɣɫɤɨɦ ɋɨɸɡɟ ɪɟɲɢɥɢ ɩɪɢɧɹɬɶ ɨɛɹɡɵɜɚɸɳɢɣ ɞɨɤɭɦɟɧɬ – ɫɩɟɰɢɚɥɶɧɭɸ 
ɞɢɪɟɤɬɢɜɭ. ȿɟ ɩɨɥɨɠɟɧɢɹ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɭɫɬɪɚɧɟɧɢɟ ɫɥɟɞɭɸɳɢɯ ɧɟɷɮɮɟɤɬɢɜɧɵɯ 
ɩɪɚɤɬɢɤ: 

• ɩɪɚɜɨ ɮɢɧɚɧɫɨɜɵɯ ɨɪɝɚɧɢɡɚɰɢɣ ɪɭɤɨɜɨɞɫɬɜɨɜɚɬɶɫɹ ɢɫɤɥɸɱɢɬɟɥɶɧɨ 
ɤɨɦɦɟɪɱɟɫɤɢɦɢ ɫɨɨɛɪɚɠɟɧɢɹɦɢ ɩɪɢ ɩɪɢɧɹɬɢɢ ɪɟɲɟɧɢɹ ɨɛ ɨɬɤɪɵɬɢɢ ɫɱɟɬɚ; 

• ɧɟɩɪɨɡɪɚɱɧɨɫɬɶ ɭɫɥɨɜɢɣ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɨɝɪɚɧɢɱɢɜɚɸɳɚɹ 
ɢɧɮɨɪɦɢɪɨɜɚɧɧɨɫɬɶ ɩɨɬɪɟɛɢɬɟɥɟɣ ɨ ɩɚɪɚɦɟɬɪɚɯ ɭɫɥɭɝɢ, ɤɨɬɨɪɭɸ ɨɧɢ 
ɩɨɥɭɱɚɸɬ; 

• ɧɟɜɨɡɦɨɠɧɨɫɬɶ ɫ ɧɢɡɤɢɦɢ ɡɚɬɪɚɬɚɦɢ ɫɪɚɜɧɢɬɶ ɢ ɜɵɛɪɚɬɶ ɧɚɢɛɨɥɟɟ 
ɜɵɝɨɞɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ ɧɚ ɪɵɧɤɟ; 

• ɫɥɨɠɧɨɫɬɶ ɩɟɪɟɯɨɞɚ ɧɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɜ ɢɧɨɟ ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ 
(ɫɦɟɧɵ ɫɱɟɬɚ). 



2 Ⱦɢɪɟɤɬɢɜɚ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ – Ɉɫɧɨɜɧɵɟ ɩɪɢɧɰɢɩɵ ɢ ɩɨɥɨɠɟɧɢɹ  

ɉɅȺɌȿɀɂ ɄȺɄ ɋɈɐɂȺɅɖɇɈ ɁɇȺɑɂɆȺə ɍɋɅɍȽȺ – ɇɈȼɕȿ ɉɈȾɏɈȾɕ ȼ ɊȿȽɍɅɂɊɈȼȺɇɂɂ| 16 

2 Ⱦɢɪɟɤɬɢɜɚ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ – Ɉɫɧɨɜɧɵɟ 
ɩɪɢɧɰɢɩɵ ɢ ɩɨɥɨɠɟɧɢɹ 

 

Ⱦɢɪɟɤɬɢɜɚ 2014/92/EU ȿɜɪɨɩɟɣɫɤɨɝɨ ɉɚɪɥɚɦɟɧɬɚ ɨɬ 23 ɢɸɥɹ 2014 ɝɨɞɚ 

(«Ⱦɢɪɟɤɬɢɜɚ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ») ɛɵɥɚ ɨɩɭɛɥɢɤɨɜɚɧɚ ɜ Ɉɮɢɰɢɚɥɶɧɨɦ ɠɭɪɧɚɥɟ 
ȿɜɪɨɩɟɣɫɤɨɝɨ ɫɨɸɡɚ 28 ɚɜɝɭɫɬɚ 2014 ɝɨɞɚ. Ⱦɢɪɟɤɬɢɜɵ ɤɚɤ ɧɨɪɦɚɬɢɜɧɵɣ 
ɞɨɤɭɦɟɧɬɵ ɧɟ ɢɦɟɸɬ ɩɪɹɦɨɝɨ ɞɟɣɫɬɜɢɹ. Ɉɞɧɚɤɨ ɢɯ ɩɨɥɨɠɟɧɢɹ ɞɨɥɠɧɵ ɛɵɬɶ 
ɢɧɤɨɪɩɨɪɢɪɨɜɚɧɵ ɜ ɧɚɰɢɨɧɚɥɶɧɨɟ ɩɪɚɜɨ. ȼ ɫɥɭɱɚɟ Ⱦɢɪɟɤɬɢɜɵ ɨ ɩɥɚɬɟɠɧɵɯ 
ɫɱɟɬɚɯ - ɞɨ 18 ɫɟɧɬɹɛɪɹ 2016 ɝɨɞɚ. 

Ɉɫɧɨɜɧɵɦɢ ɰɟɥɹɦɢ ɩɪɢɧɹɬɢɹ Ⱦɢɪɟɤɬɢɜɵ ɹɜɥɹɸɬɫɹ: 

• ɫɨɡɞɚɧɢɟ ɭɫɥɨɜɢɣ, ɩɪɢ ɤɨɬɨɪɵɯ ɤɚɠɞɵɣ ɝɪɚɠɞɚɧɢɧ ȿɋ ɦɨɝ ɛɵ ɨɬɤɪɵɬɶ ɫɱɟɬ 
ɜɧɟ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɫɬɪɚɧɵ ɫɜɨɟɝɨ ɩɪɨɠɢɜɚɧɢɹ; 

• ɫɧɢɠɟɧɢɟ ɫɬɨɢɦɨɫɬɢ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ;  

• ɫɬɢɦɭɥɢɪɨɜɚɧɢɟ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɱɟɬɨɜ ɧɚɫɟɥɟɧɢɟɦ – ɞɥɹ ɫɧɢɠɟɧɢɹ ɞɨɥɢ 
ɧɚɥɢɱɧɨɫɬɢ ɢ ɩɨɜɵɲɟɧɢɹ ɩɪɨɡɪɚɱɧɨɫɬɢ ɮɢɧɚɧɫɨɜɵɯ ɨɩɟɪɚɰɢɣ;  

• ɩɨɜɵɲɟɧɢɟ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ. 

Ɉɫɧɨɜɧɵɟ ɧɨɜɟɥɥɵ Ⱦɢɪɟɤɬɢɜɵ ɫɜɨɞɹɬɫɹ ɤ ɱɟɬɵɪɟɦ ɜɨɩɪɨɫɚɦ: ɨɛɟɫɩɟɱɟɧɢɟ 
ɧɟɞɢɫɤɪɢɦɢɧɚɰɢɨɧɧɨɝɨ ɞɨɫɬɭɩɚ, ɫɬɚɧɞɚɪɬɢɡɚɰɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨ ɤɨɦɢɫɫɢɨɧɧɨɦ 
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ɜɨɡɧɚɝɪɚɠɞɟɧɢɢ ɩɨ ɩɥɚɬɟɠɧɵɦ ɫɱɟɬɚɦ, ɫɨɡɞɚɧɢɟ ɫɚɣɬɨɜ-ɚɝɪɟɝɚɬɨɪɨɜ ɢɧɮɨɪɦɚɰɢɢ 
ɨ ɤɨɦɢɫɫɢɹɯ, ɚ ɬɚɤɠɟ ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɩɪɨɰɟɞɭɪ ɫɦɟɧɵ ɩɥɚɬɟɠɧɨɝɨ ɫɱɟɬɚ. 

2.1 Ɉɛɟɫɩɟɱɟɧɢɟ ɧɟɞɢɫɤɪɢɦɢɧɚɰɢɨɧɧɨɝɨ ɞɨɫɬɭɩɚ ɤ ɭɫɥɭɝɟ ɫɱɟɬɚ 

Ȼɚɧɤɨɜɫɤɢɣ ɫɱɟɬ ɩɨɫɬɟɩɟɧɧɨ ɩɟɪɟɯɨɞɢɬ ɜ ɤɚɬɟɝɨɪɢɸ ɫɨɰɢɚɥɶɧɨ ɡɧɚɱɢɦɵɯ ɭɫɥɭɝ. Ȼɟɡ 
ɧɟɝɨ, ɤɚɤ ɩɪɚɜɢɥɨ, ɧɟɜɨɡɦɨɠɧɨ ɩɨɥɭɱɚɬɶ ɡɚɪɩɥɚɬɭ, ɫɨɰɢɚɥɶɧɵɟ ɜɵɩɥɚɬɵ, ɡɚɱɚɫɬɭɸ 
ɧɟɥɶɡɹ ɫɨɜɟɪɲɚɬɶ ɪɟɤɭɪɪɟɧɬɧɵɟ ɩɥɚɬɟɠɢ – ɧɚɩɪɢɦɟɪ, ɨɩɥɚɬɭ ɤɨɦɦɭɧɚɥɶɧɵɯ ɭɫɥɭɝɭ 
ɢɥɢ ɚɪɟɧɞɵ ɠɢɥɶɹ. ɉɨɷɬɨɦɭ ɝɨɫɭɞɚɪɫɬɜɚ, ɜ ɰɟɥɹɯ ɨɛɟɫɩɟɱɟɧɢɹ ɫɨɰɢɚɥɶɧɨɣ 
ɡɚɳɢɳɟɧɧɨɫɬɢ ɝɪɚɠɞɚɧ, ɧɚɱɢɧɚɸɬ ɞɟ-ɮɚɤɬɨ ɩɪɢɡɧɚɜɚɬɶ ɭɫɥɭɝɭ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 
ɝɚɪɚɧɬɢɪɨɜɚɧɧɨɣ ɜɫɟɦ ɝɪɚɠɞɚɧɚɦ. Ɋɨɜɧɨ ɬɨɱɧɨ ɬɚɤ ɠɟ, ɤɚɤ, ɧɚɩɪɢɦɟɪ, ɷɤɫɬɪɟɧɧɭɸ 
ɦɟɞɢɰɢɧɫɤɭɸ ɩɨɦɨɳɶ. 

ȼ ɱɚɫɬɧɨɫɬɢ, Ⱦɢɪɟɤɬɢɜɚ ɡɚɤɪɟɩɥɹɟɬ ɩɪɚɜɨ ɥɸɛɨɝɨ ɝɪɚɠɞɚɧɢɧɚ ȿɋ ɨɬɤɪɵɬɶ 
ɩɥɚɬɟɠɧɵɣ ɫɱɟɬ ɫ ɛɚɡɨɜɵɦ ɮɭɧɤɰɢɨɧɚɥɨɦ: ɜɨɡɦɨɠɧɨɫɬɶɸ ɜɧɟɫɟɧɢɹ ɞɟɧɟɝ ɧɚ ɫɱɟɬ, 
ɫɧɹɬɢɹ ɧɚɥɢɱɧɵɯ ɜ ɛɚɧɤɨɦɚɬɟ ɜ ɥɸɛɨɟ ɜɪɟɦɹ, ɫɨɜɟɪɲɟɧɢɹ ɩɥɚɬɟɠɟɣ.  

ɉɥɚɬɟɠɧɵɟ ɫɱɟɬɚ ɫ ɛɚɡɨɜɵɦ ɮɭɧɤɰɢɨɧɚɥɨɦ 
ɞɨɥɠɧɵ ɨɬɤɪɵɜɚɬɶɫɹ ɩɨ ɡɚɹɜɥɟɧɢɸ ɥɸɛɨɝɨ 
ɪɟɡɢɞɟɧɬɚ ȿɋ ɜ ɬɟɱɟɧɢɟ 10 ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɨ ɞɧɹ 
ɩɨɞɚɱɢ ɡɚɹɜɥɟɧɢɹ. ɉɪɢ ɷɬɨɦ ɛɚɧɤ ɜɩɪɚɜɟ 
ɨɬɤɚɡɚɬɶ ɜ ɩɪɢɧɹɬɢɢ ɡɚɹɜɥɟɧɢɹ, ɟɫɥɢ ɭ ɡɚɹɜɢɬɟɥɹ 
ɭɠɟ ɟɫɬɶ ɨɬɤɪɵɬɵɣ ɩɥɚɬɟɠɧɵɣ ɫɱɟɬ ɜ ɞɚɧɧɨɣ 
ɫɬɪɚɧɟ. ɂɧɵɟ ɨɫɧɨɜɚɧɢɹ ɞɥɹ ɨɬɤɚɡɚ ɫɬɪɨɝɨ 
ɨɩɪɟɞɟɥɟɧɵ: ɷɬɨ ɫɨɨɛɪɚɠɟɧɢɹ ɧɚɰɢɨɧɚɥɶɧɨɣ 
ɢɥɢ ɨɛɳɟɫɬɜɟɧɧɨɣ ɛɟɡɨɩɚɫɧɨɫɬɢ, ɧɚɪɭɲɟɧɢɹ 
«ɚɧɬɢɥɟɝɚɥɢɡɚɰɢɨɧɧɨɝɨ» ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɚ. 
ɉɪɚɜɞɚ, ɧɟ ɨɱɟɧɶ ɹɫɧɨ, ɤɚɤ ɩɨɫɬɭɩɚɬɶ ɜ ɫɥɭɱɚɹɯ ɬɨɥɶɤɨ ɥɢɲɶ ɩɨɞɨɡɪɟɧɢɹ ɜ 
ɨɬɦɵɜɚɧɢɢ ɞɟɧɟɝ – ɜɟɞɶ ɜ ɬɚɤɨɦ ɫɥɭɱɚɟ ɞɨɫɬɭɩ ɤ ɫɨɰɢɚɥɶɧɨ ɡɧɚɱɢɦɨɣ ɭɫɥɭɝɟ ɛɭɞɟɬ 
ɨɝɪɚɧɢɱɟɧ ɬɨɥɶɤɨ ɥɢɲɶ ɧɚ ɨɫɧɨɜɚɧɢɢ ɩɨɞɨɡɪɟɧɢɹ. 

ȼ ɨɬɥɢɱɢɟ ɨɬ ɦɟɠɛɚɧɤɨɜɫɤɢɯ ɤɨɦɢɫɫɢɣ, ɜ ȿɜɪɨɩɟɣɫɤɨɦ ɋɨɸɡɟ ɪɟɝɭɥɢɪɨɜɚɧɢɟ 
ɫɛɨɪɨɜ ɡɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɫɱɟɬɨɜ ɧɟ ɜɜɨɞɢɬɫɹ. Ɍɟɦ ɧɟ ɦɟɧɟɟ, Ⱦɢɪɟɤɬɢɜɚ ɭɤɚɡɵɜɚɟɬ, 
ɱɬɨ ɩɥɚɬɚ ɡɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɛɚɡɨɜɵɯ ɫɱɟɬɨɜ ɞɨɥɠɧɚ ɛɵɬɶ ɪɚɡɭɦɧɨɣ, ɟɟ ɧɟɥɶɡɹ 
ɧɚɦɟɪɟɧɧɨ ɡɚɜɵɲɚɬɶ ɞɥɹ ɫɨɡɞɚɧɢɹ ɬɚɪɢɮɧɨɝɨ ɛɚɪɶɟɪɚ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɟɣ.  

Ⱦɢɪɟɤɬɢɜɚ ɬɚɤɠɟ ɩɪɟɞɩɢɫɵɜɚɟɬ ɫɬɪɚɧɚɦ ɧɚ ɩɨɫɬɨɹɧɧɨɣ ɨɫɧɨɜɟ ɢɧɮɨɪɦɢɪɨɜɚɬɶ 

ɝɪɚɠɞɚɧ ɨɛ ɢɯ ɩɪɚɜɚɯ ɧɚ ɨɬɤɪɵɬɢɟ ɫɱɟɬɚ. 

Ⱦɢɪɟɤɬɢɜɚ ɡɚɤɪɟɩɥɹɟɬ ɩɪɚɜɨ 
ɥɸɛɨɝɨ ɝɪɚɠɞɚɧɢɧɚ ȿɋ 
ɨɬɤɪɵɬɶ ɩɥɚɬɟɠɧɵɣ ɫɱɟɬ ɫ 
ɛɚɡɨɜɵɦ ɮɭɧɤɰɢɨɧɚɥɨɦ: 
ɜɨɡɦɨɠɧɨɫɬɶɸ ɜɧɟɫɟɧɢɹ 

ɞɟɧɟɝ ɧɚ ɫɱɟɬ, ɫɧɹɬɢɹ 
ɧɚɥɢɱɧɵɯ ɜ ɛɚɧɤɨɦɚɬɟ ɜ 
ɥɸɛɨɟ ɜɪɟɦɹ, ɜɵɩɨɥɧɟɧɢɟ 
ɩɥɚɬɟɠɟɣ 
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2.2 ɋɬɚɧɞɚɪɬɢɡɚɰɢɹ ɧɚɢɦɟɧɨɜɚɧɢɹ ɩɥɚɬɟɠɧɵɯ ɭɫɥɭɝ, ɫɜɹɡɚɧɧɵɯ ɫ 
ɩɥɚɬɟɠɧɵɦɢ ɫɱɟɬɚɦɢ  

Ɏɢɧɚɧɫɨɜɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɨɤɚɡɵɜɚɸɬ ɤɥɢɟɧɬɚɦ ɪɚɡɧɨɨɛɪɚɡɧɵɟ ɭɫɥɭɝɢ, ɤɨɬɨɪɵɟ 
ɨɪɝɚɧɢɱɧɨ ɫɜɹɡɚɧɵ ɫ ɩɥɚɬɟɠɧɵɦ ɫɱɟɬɨɦ – ɩɟɪɟɜɨɞ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, 
ɚɜɬɨɦɚɬɢɱɟɫɤɢɟ (ɪɟɤɭɪɪɟɧɬɧɵɟ) ɫɩɢɫɚɧɢɹ, ɩɪɹɦɨɟ ɞɟɛɟɬɨɜɚɧɢɟ ɢ ɬɚɤ ɞɚɥɟɟ. Ɍɟɦ ɧɟ 
ɦɟɧɟɟ, ɜ ɪɚɡɧɵɯ ɛɚɧɤɚɯ ɡɚ ɷɬɢ ɭɫɥɭɝɢ ɦɨɝɭɬ ɧɟ ɬɨɥɶɤɨ ɜɡɵɦɚɬɶɫɹ ɪɚɡɧɵɟ ɤɨɦɢɫɫɢɢ, 
ɧɨ ɨɧɢ ɞɚɠɟ ɦɨɝɭɬ ɩɨ-ɪɚɡɧɨɦɭ ɧɚɡɵɜɚɬɶɫɹ. Ɉɬɫɭɬɫɬɜɢɟ ɯɨɬɶ ɤɚɤɨɝɨ-ɬɨ ɟɞɢɧɨɨɛɪɚɡɢɹ 
ɩɪɢɜɨɞɢɬ ɤ ɬɨɦɭ, ɱɬɨ ɩɨɬɪɟɛɢɬɟɥɢ ɧɟ ɦɨɝɭɬ ɷɮɮɟɤɬɢɜɧɨ ɫɪɚɜɧɢɬɶ ɩɪɟɞɥɨɠɟɧɢɹ ɜ 
ɪɚɡɧɵɯ ɛɚɧɤɚɯ, ɚ ɡɧɚɱɢɬ – ɢ ɜɵɛɪɚɬɶ ɧɚɢɛɨɥɟɟ ɜɵɝɨɞɧɵɟ ɢɡ ɧɢɯ. 

ȼ ȿɜɪɨɩɟ ɪɟɲɟɧɨ ɩɨɞɨɣɬɢ ɤ ɪɟɲɟɧɢɸ ɷɬɨɣ 
ɩɪɨɛɥɟɦɵ ɧɟɫɬɚɧɞɚɪɬɧɨ. Ⱦɢɪɟɤɬɢɜɚ 
ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɫɬɚɧɞɚɪɬɢɡɚɰɢɸ 
ɧɚɢɦɟɧɨɜɚɧɢɹ ɭɫɥɭɝ, ɫɜɹɡɚɧɧɵɯ ɫ ɩɥɚɬɟɠɧɵɦ 
ɫɱɟɬɨɦ, ɩɪɢɱɟɦ ɤɚɤ ɧɚ ɧɚɰɢɨɧɚɥɶɧɨɦ, ɬɚɤ ɢ 
ɨɛɳɟɟɜɪɨɩɟɣɫɤɨɦ ɭɪɨɜɧɹɯ. ɋɬɚɧɞɚɪɬɢɡɚɰɢɹ 
ɞɨɥɠɧɚ ɩɪɨɜɨɞɢɬɶɫɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ 
ɫɩɟɰɢɚɥɶɧɵɦ ɪɭɤɨɜɨɞɹɳɢɦ ɞɨɤɭɦɟɧɬɨɦ 
ȿɜɪɨɩɟɣɫɤɨɣ ɫɥɭɠɛɵ ɛɚɧɤɨɜɫɤɨɝɨ ɧɚɞɡɨɪɚ, 

ɤɨɬɨɪɵɣ ɛɵɥ ɨɩɭɛɥɢɤɨɜɚɧ ɜ ɦɚɪɬɟ 2016 ɝɨɞɚ9. 

ɂɧɵɦɢ ɫɥɨɜɚɦɢ, ɤɚɠɞɚɹ ɫɬɪɚɧɚ ɫɨɫɬɚɜɢɬ ɫɜɨɣ ɫɩɢɫɨɤ ɩɥɚɬɧɵɯ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ 
ɨɛɵɱɧɨ ɩɪɟɞɨɫɬɚɜɥɹɸɬɫɹ ɜɦɟɫɬɟ ɫ ɩɥɚɬɟɠɧɵɦ ɫɱɟɬɨɦ ɢ ɹɜɥɹɸɬɫɹ ɢɫɬɨɱɧɢɤɨɦ 
ɧɚɢɛɨɥɶɲɢɯ ɢɡɞɟɪɠɟɤ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɟɣ. ȼɵɪɚɛɨɬɤɚ ɬɚɤɨɝɨ ɩɟɪɟɱɧɹ (ɚ ɜ ɤɚɠɞɨɦ 
ɧɚɰɢɨɧɚɥɶɧɨɣ ɫɩɢɫɤɟ ɞɨɥɠɧɨ ɛɵɬɶ ɨɬ 10 ɞɨ 20 ɧɚɢɦɟɧɨɜɚɧɢɣ) – ɡɚɞɚɱɚ, ɤɨɧɟɱɧɨ, 
ɜɟɫɶɦɚ ɧɟɬɪɢɜɢɚɥɶɧɚɹ. ȼɟɞɶ ɧɟɤɨɬɨɪɵɟ ɮɢɧɚɧɫɨɜɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɦɨɝɭɬ ɜɡɢɦɚɬɶ 
ɩɥɚɬɭ ɡɚ ɧɟɤɨɬɨɪɵɟ ɭɫɥɭɝɢ, ɚ ɞɪɭɝɢɟ – ɧɟɬ. ȼ ɪɹɞɟ ɫɥɭɱɚɟɜ ɭɫɥɭɝɚ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ 
ɜ ɪɚɦɤɚɯ «ɩɚɤɟɬɚ» ɢ ɨɬɞɟɥɶɧɨ ɧɟ ɬɚɪɢɮɢɰɢɪɭɟɬɫɹ. ɇɚɤɨɧɟɰ, ɞɥɹ ɤɚɠɞɨɣ ɭɫɥɭɝɢ 
ɬɚɪɢɮɢɤɚɰɢɹ ɦɨɠɟɬ ɛɵɬɶ ɞɢɮɮɟɪɟɧɰɢɪɨɜɚɧɧɨɣ: ɧɚɩɪɢɦɟɪ, ɫɧɹɬɢɟ ɧɚɥɢɱɧɵɯ ɜ 
ɛɚɧɤɨɦɚɬɟ ɛɚɧɤɚ-ɷɦɢɬɟɧɬɚ ɤɚɪɬɵ ɦɨɠɟɬ ɛɵɬɶ ɫɭɳɟɫɬɜɟɧɧɨ ɞɟɲɟɜɥɟ, ɱɟɦ ɭ 
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Ɉɬɫɭɬɫɬɜɢɟ ɟɞɢɧɨɨɛɪɚɡɢɹ  

ɜ ɧɚɢɦɟɧɨɜɚɧɢɹɯ ɭɫɥɭɝ ɩɪɢɜɨɞɢɬ 
ɤ ɬɨɦɭ, ɱɬɨ ɩɨɬɪɟɛɢɬɟɥɢ ɧɟ 

ɦɨɝɭɬ ɷɮɮɟɤɬɢɜɧɨ ɫɪɚɜɧɢɬɶ 
ɩɪɟɞɥɨɠɟɧɢɹ ɜ ɪɚɡɧɵɯ ɛɚɧɤɚɯ, ɚ 

ɡɧɚɱɢɬ – ɢ ɜɵɛɪɚɬɶ ɧɚɢɛɨɥɟɟ 
ɜɵɝɨɞɧɵɟ ɢɡ ɧɢɯ. 
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ɫɬɨɪɨɧɧɢɯ ɮɢɧɚɧɫɨɜɵɯ ɨɪɝɚɧɢɡɚɰɢɣ. ɉɨɷɬɨɦɭ ɟɞɢɧɨɨɛɪɚɡɢɟ ɧɚɢɦɟɧɨɜɚɧɢɣ ɧɟ 
ɨɡɧɚɱɚɟɬ ɟɞɢɧɨɨɛɪɚɡɢɹ ɬɚɪɢɮɢɤɚɰɢɢ. 

Ɉɞɧɚɤɨ ɫɨɫɬɚɜɥɟɧɢɟ ɫɩɢɫɤɚ ɧɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɯ ɭɫɥɭɝ – ɷɬɨ, ɤɨɧɟɱɧɨ, ɧɟ 
ɫɚɦɨɰɟɥɶ. Ʉɚɠɞɵɣ ɩɥɚɬɟɠɧɵɣ ɩɪɨɜɚɣɞɟɪ ɛɭɞɟɬ ɨɛɹɡɚɧ ɩɪɟɞɨɫɬɚɜɥɹɬɶ 
ɩɨɬɪɟɛɢɬɟɥɹɦ ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɨɦ, ɜɡɵɦɚɟɬ ɥɢ ɨɧ ɩɥɚɬɭ ɡɚ ɨɤɚɡɚɧɢɟ ɷɬɢɯ ɫɟɪɜɢɫɨɜ 
ɢ, ɟɫɥɢ ɞɚ – ɤɚɤɭɸ. ɉɪɢɱɟɦ ɷɬɢ ɫɜɟɞɟɧɢɹ ɛɭɞɭɬ ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ ɜ ɮɨɪɦɚɬɟ 
ɫɬɚɧɞɚɪɬɧɨɝɨ ɢɧɮɨɪɦɚɰɢɨɧɧɨɝɨ ɥɢɫɬɤɚ, ɜ ɩɪɨɬɢɜɨɜɟɫ ɫɥɨɠɧɵɦ ɦɧɨɝɨɫɬɪɚɧɢɱɧɵɦ 
ɬɚɛɥɢɰɚɦ ɫ ɬɚɪɢɮɚɦɢ, ɤɨɬɨɪɵɟ ɫɟɣɱɚɫ ɩɪɢɥɚɝɚɸɬɫɹ ɤ ɞɨɝɨɜɨɪɚɦ ɨɛ ɨɛɫɥɭɠɢɜɚɧɢɢ.  

Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɷɬɨɝɨ ɬɪɟɛɨɜɚɧɢɹ ɨɛɭɫɥɨɜɥɟɧɚ 

ɹɜɧɨɣ ɮɪɚɝɦɟɧɬɚɰɢɢ ɟɜɪɨɩɟɣɫɤɨɝɨ ɪɵɧɤɚ. ɏɨɬɹ ɜ 
ɬɟɨɪɢɢ ɫɬɨɢɦɨɫɬɶ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɥɚɬɟɠɧɨɝɨ ɫɱɟɬɚ 
ɜɨ ɜɫɟɯ ɫɬɪɚɧɚɯ ȿɋ ɞɨɥɠɧɚ ɛɵɬɶ ɩɪɢɦɟɪɧɨ 
ɨɞɢɧɚɤɨɜɨɣ (ɜ ɫɢɥɭ ɢɧɬɟɝɪɚɰɢɢ ɷɤɨɧɨɦɢɱɟɫɤɨɣ 
ɩɨɥɢɬɢɤɢ ɢ ɪɟɝɭɥɢɪɨɜɚɧɢɹ), ɧɚ ɩɪɚɤɬɢɤɟ ɪɚɡɛɪɨɫ 
ɤɨɦɢɫɫɢɨɧɧɵɯ ɫɛɨɪɨɜ ɱɪɟɡɜɵɱɚɣɧɨ ɜɟɥɢɤ. ɐɟɧɬɪ 
ɫɬɪɚɬɟɝɢɢ ɢ ɨɰɟɧɨɤ (The Centre for Strategy & Evaluation Services (CSES)) 

ɢɫɫɥɟɞɨɜɚɥ ɤɨɦɢɫɫɢɢ ɡɚ ɜɟɞɟɧɢɟ ɫɱɟɬɨɜ ɜ ȿɜɪɨɫɨɸɡɟ. ɋɪɟɞɧɹɹ ɟɠɟɝɨɞɧɚɹ 
ɤɨɦɢɫɫɢɹ ɡɚ ɜɟɞɟɧɢɟ ɫɱɟɬɚ ɜ 2010 ɝɨɞɭ ɫɨɫɬɚɜɢɥɚ 61,47 ɟɜɪɨ ɜ ɝɨɞ, ɚ ɩɪɢ 
ɫɨɜɟɪɲɟɧɢɢ ɬɪɚɧɫɝɪɚɧɢɱɧɵɯ ɨɩɟɪɚɰɢɣ 74,98 ɟɜɪɨ10.  ɋɚɦɵɟ ɧɢɡɤɢɟ ɤɨɦɢɫɫɢɢ ɡɚ ɝɨɞ 
ɨɤɚɡɚɥɢɫɶ ɜ Ʌɚɬɜɢɢ ɢ Ʌɢɬɜɟ - 5,5 ɢ 7,06 ɟɜɪɨ ɫɨɨɬɜɟɬɫɬɜɟɧɧɨ, ɫɚɦɵɟ ɜɵɫɨɤɢɟ – ɜ 
Ⱦɚɧɢɢ ɢ ȼɟɧɝɪɢɢ. 

ɉɪɢ ɫɨɫɬɚɜɥɟɧɢɢ ɧɚɰɢɨɧɚɥɶɧɨɝɨ ɫɩɢɫɤɚ ɧɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧёɧɧɵɯ ɭɫɥɭɝ 
ɪɟɝɭɥɹɬɨɪɚɦ ɪɟɤɨɦɟɧɞɨɜɚɧɨ ɪɭɤɨɜɨɞɫɬɜɨɜɚɬɶɫɹ ɞɜɭɦɹ ɤɪɢɬɟɪɢɹɦɢ: ɚ) ɷɬɢ ɭɫɥɭɝɢ 
ɞɨɥɠɧɵ ɛɵɬɶ ɜ ɞɨɫɬɚɬɨɱɧɨɣ ɫɬɟɩɟɧɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɵ ɢ ɛ) ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ 
ɤɨɦɢɫɫɢɢ ɞɨɥɠɧɵ ɛɵɬɶ ɢɫɬɨɱɧɢɤɨɦ ɫɭɳɟɫɬɜɟɧɧɵɯ ɢɡɞɟɪɠɟɤ ɞɥɹ ɩɨɬɪɟɛɢɬɟɥɟɣ. 

ȼ ɤɚɱɟɫɬɜɟ ɩɪɢɦɟɪɚ, ȿɜɪɨɩɟɣɫɤɚɹ ɫɥɭɠɛɚ ɛɚɧɤɨɜɫɤɨɝɨ ɧɚɞɡɨɪɚ ɩɪɢɜɨɞɢɬ ɬɚɤɢɟ 
ɤɚɬɟɝɨɪɢɢ ɭɫɥɭɝ, ɤɨɬɨɪɵɟ ɛɵ ɦɨɝɥɢ ɜɨɣɬɢ ɜ ɫɬɚɧɞɚɪɬɢɡɨɜɚɧɧɵɟ ɫɩɢɫɤɢ: 

• ɭɩɪɚɜɥɟɧɢɟ ɫчɟɬɨɦ: ɧɚɩɪɢɦɟɪ, ɟɠɟɝɨɞɧɚɹ ɤɨɦɢɫɫɢɹ ɡɚ ɨɛɫɥɭɠɢɜɚɧɢɟ, ɫɛɨɪ 
ɡɚ ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɜɵɩɢɫɨɤ ɢ ɬɚɤ ɞɚɥɟɟ; 

 

 

10 Study on the Costs and Benefits of Policy Actions in the Field of ensuring access to a Basic Bank Account 
– Final report // Centre for Strategy & Evaluation Services. July 2010. URL: 
http://ec.europa.eu/finance/finservices-retail/docs/inclusion/abba_cses_en.pdf. 

132 € 
ɋɪɟɞɧɹɹ ɫɬɨɢɦɨɫɬɶ ɝɨɞɨɜɨɝɨ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɫɱɟɬɚ ɜ Ⱦɚɧɢɢ 

– ɜ ɞɜɚ ɪɚɡɚ ɜɵɲɟ ɫɪɟɞɧɟɣ ɩɨ 
ȿɜɪɨɩɟ (2010 ɝ.)  
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• ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɩɥɚɬɟɠɧɵɯ ɢɧɫɬɪɭɦɟɧɬɨɜ: ɧɚɩɪɢɦɟɪ, ɫɬɨɢɦɨɫɬɶ ɜɵɩɭɫɤɚ 
ɩɥɚɬɟɠɧɨɣ ɤɚɪɬɵ, ɤɨɦɢɫɫɢɹ ɡɚ ɫɧɹɬɢɟ ɧɚɥɢɱɧɵɯ, ɜɧɟɫɟɧɢɟ ɧɚɥɢɱɧɵɯ, 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɱɟɤɨɜɨɣ ɤɧɢɠɤɢ ɢ ɬɚɤ ɞɚɥɟɟ; 

 

• ɩɟɪɟɜɨɞɵ ɜɧɭɬɪɢ ɫɬɪɚɧɵ: ɧɚɩɪɢɦɟɪ, ɤɪɟɞɢɬɨɜɵɟ ɩɟɪɟɜɨɞɵ, ɩɪɹɦɨɟ 
ɞɟɛɟɬɨɜɚɧɢɟ, ɫɛɨɪɵ ɡɚ ɨɬɤɚɡ ɜ ɫɨɜɟɪɲɟɧɢɢ ɩɥɚɬɟɠɚ ɜ ɫɜɹɡɢ ɫ 
ɧɟɞɨɫɬɚɬɨɱɧɨɫɬɶɸ ɫɪɟɞɫɬɜ ɢ ɬɚɤ ɞɚɥɟɟ; 

 

• ɦɟɠɞɭɧɚɪɨɞɧɵɟ ɩɟɪɟɜɨɞɵ (ɜ ɬɨɦ чɢɫɥɟ, ɢɧɨɫɬɪɚɧɧɨɣ ɜɚɥюɬɟ): ɧɚɩɪɢɦɟɪ, 

ɨɛɦɟɧ ɬɭɪɢɫɬɢɱɟɫɤɢɯ ɱɟɤɨɜ, ɤɨɦɢɫɫɢɢ ɡɚ ɨɛɦɟɧ ɜɚɥɸɬɵ ɢ ɬɚɤ ɞɚɥɟɟ; 
 

• ɭɫɥɭɝɚ ɨɜɟɪɞɪɚɮɬɚ. 

ɉɨɫɥɟ ɬɨɝɨ, ɤɚɤ ɤɚɠɞɚɹ ɫɬɪɚɧɚ ɫɮɨɪɦɢɪɭɟɬ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɟ ɫɩɢɫɤɢ, ȿɜɪɨɩɟɣɫɤɚɹ 
ɫɥɭɠɛɚ ɛɚɧɤɨɜɫɤɨɝɨ ɧɚɞɡɨɪɚ ɫɨɡɞɚɫɬ ɧɚ ɢɯ ɨɫɧɨɜɟ ɨɛɳɟɟɜɪɨɩɟɣɫɤɢɣ ɩɟɪɟɱɟɧɶ 

ɧɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɯ ɭɫɥɭɝ, ɤɨɬɨɪɵɣ ɛɭɞɟɬ ɨɛɹɡɚɬɟɥɟɧ ɤ ɩɪɢɦɟɧɟɧɢɸ ɧɚ 
ɜɫɟɣ ɬɟɪɪɢɬɨɪɢɢ ȿɋ. 

ȼ ɧɟɤɨɬɨɪɨɣ ɫɬɟɩɟɧɢ, ɜɜɟɞɟɧɢɟ ɫɬɚɧɞɚɪɬɧɵɯ 
ɮɨɪɦ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨ ɤɨɦɢɫɫɢɹɯ 
ɫɯɨɠɟ ɫ ɬɟɦ, ɤɨɬɨɪɨɟ ɞɟɣɫɬɜɭɟɬ ɜ ɫɮɟɪɟ 
ɤɪɟɞɢɬɨɜɚɧɢɹ. Ʉɚɤ ɢ ɜɨ ɦɧɨɝɢɯ ɫɬɪɚɧɚɯ, ɜ 
Ɋɨɫɫɢɢ ɧɨɪɦɚɬɢɜɧɨ ɡɚɤɪɟɩɥɟɧɨ ɬɨ, ɝɞɟ ɢɦɟɧɧɨ 
ɢ ɞɚɠɟ ɤɚɤɢɦ ɲɪɢɮɬɨɦ ɜ ɞɨɝɨɜɨɪɟ ɫ ɤɥɢɟɧɬɨɦ 
ɞɨɥɠɧɚ ɛɵɬɶ ɭɤɚɡɚɧɚ ɧɚɢɛɨɥɟɟ ɫɭɳɟɫɬɜɟɧɧɚɹ 
ɢɧɮɨɪɦɚɰɢɹ – ɪɟɚɥɶɧɚɹ ɫɬɚɜɤɚ ɩɨ ɤɪɟɞɢɬɭ ɢ 

ɝɪɚɮɢɤ ɩɥɚɬɟɠɟɣ ɩɨ ɧɟɦɭ11. Ɏɚɤɬɢɱɟɫɤɢ, ɩɪɢɦɟɪɧɨ ɬɨ ɠɟ ɫɚɦɨɟ ɜ ȿɜɪɨɩɟ ɜɜɨɞɢɬɫɹ 
ɢ ɜ ɨɬɧɨɲɟɧɢɢ ɫɛɨɪɨɜ ɜ ɫɮɟɪɟ ɩɥɚɬɟɠɧɵɯ ɭɫɥɭɝ. Ʉɚɤ ɨɠɢɞɚɟɬɫɹ, ɷɬɨɬ ɩɨɞɯɨɞ 
ɩɨɡɜɨɥɢɬ ɤɥɢɟɧɬɚɦ ɢɡɛɟɠɚɬɶ ɧɟɡɚɩɥɚɧɢɪɨɜɚɧɧɵɯ ɢɡɞɟɪɠɟɤ ɢ ɫɤɪɵɬɵɯ ɤɨɦɢɫɫɢɣ. 
ɉɪɢɱɟɦ ɬɨɬ ɠɟ ɩɪɢɧɰɢɩ ɛɭɞɟɬ ɪɚɛɨɬɚɬɶ ɢ ɩɪɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɢ ɫɜɟɞɟɧɢɣ ɩɨɫɬɮɚɤɬɭɦ 
– ɜ ɜɵɩɢɫɤɚɯ ɨ ɫɩɢɫɚɧɧɵɯ ɤɨɦɢɫɫɢɹɯ. 

ȼ ɩɨɦɨɳɶ ɩɨɬɪɟɛɢɬɟɥɹɦ ɜ ȿɜɪɨɩɟ ɛɭɞɟɬ ɬɚɤɠɟ ɪɚɡɪɚɛɨɬɚɧ ɟɞɢɧɵɣ ɝɥɨɫɫɚɪɢɣ – 

ɫɥɨɜɚɪɶ ɫ ɨɩɪɟɞɟɥɟɧɢɹɦɢ ɬɨɝɨ, ɱɬɨ ɤɚɠɞɚɹ ɢɡ ɭɫɥɭɝ ɨɡɧɚɱɚɟɬ ɧɚ ɩɪɚɤɬɢɤɟ. 

 

11 ɋɬɚɬɶɹ 6 Ɏɟɞɟɪɚɥɶɧɨɝɨ ɡɚɤɨɧɚ ɨɬ 21.12.2013 № 353-ɎɁ «Ɉ ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɦ ɤɪɟɞɢɬɟ (ɡɚɣɦɟ). 

ɋɨɡɞɚɧɢɟ ɟɞɢɧɨɝɨ ɝɥɨɫɫɚɪɢɹ 
ɭɫɥɭɝ, ɫɜɹɡɚɧɧɵɯ ɫ ɩɥɚɬɟɠɧɵɦ 

ɫɱɟɬɨɦ, ɚ ɬɚɤɠɟ ɫɬɚɧɞɚɪɬɢɡɚɰɢɹ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨ 
ɧɢɯ ɧɚɩɪɚɜɥɟɧɵ ɧɚ ɩɨɜɵɲɟɧɢɟ 

ɩɪɨɡɪɚɱɧɨɫɬɢ ɪɵɧɤɚ ɢ 
ɨɛɟɫɩɟɱɟɧɢɟ ɤɨɧɤɭɪɟɧɰɢɢ 
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ɇɨ ɰɟɧɧɨɫɬɶ ɟɞɢɧɨɣ ɧɨɦɟɧɤɥɚɬɭɪɵ ɫɟɪɜɢɫɨɜ ɧɟ ɬɨɥɶɤɨ ɜ ɷɬɨɦ. ȿɫɥɢ ɜɫɟ ɩɥɚɬɟɠɧɵɟ 
ɨɩɟɪɚɬɨɪɵ ɢɫɩɨɥɶɡɭɸɬ ɨɞɧɭ ɢ ɬɭ ɠɟ ɬɟɪɦɢɧɨɥɨɝɢɸ, ɷɬɨ ɩɨɡɜɨɥɹɟɬ ɛɵɫɬɪɨ ɢ 
ɷɮɮɟɤɬɢɜɧɨ ɫɪɚɜɧɢɜɚɬɶ ɩɪɟɞɥɨɠɟɧɢɹ ɨɬ ɪɚɡɧɵɯ ɩɨɫɬɚɜɳɢɤɨɜ. ɑɬɨɛɵ ɷɬɨ ɧɟ 
ɩɪɢɯɨɞɢɥɨɫɶ ɞɟɥɚɬɶ ɜɪɭɱɧɭɸ, Ⱦɢɪɟɤɬɢɜɨɣ ɩɪɟɞɭɫɦɨɬɪɟɧɚ ɨɛɹɡɚɧɧɨɫɬɶ ɫɨɡɞɚɧɢɹ 
ɫɩɟɰɢɚɥɶɧɵɯ ɫɚɣɬɨɜ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ ɚɝɪɟɝɢɪɨɜɚɬɶ ɜɫɸ ɢɧɮɨɪɦɚɰɢɸ ɨ 
ɩɪɟɞɥɨɠɟɧɢɹɯ ɧɚ ɪɵɧɤɟ (ɩɨɞɪɨɛɧɟɟ ɨ ɧɢɯ – ɜ ɫɥɟɞɭɸɳɟɦ ɪɚɡɞɟɥɟ). 

ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ ɞɨɤɭɦɟɧɬ ɨ ɤɨɦɢɫɫɢɹɯ ɡɚ ɭɫɥɭɝɢ ɩɨ ɛɚɧɤɨɜɫɤɨɦɭ ɫɱɟɬɭ 
ɞɨɥɠɟɧ: 

• ɛɵɬɶ ɤɪɚɬɤɢɦ ɢ ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ ɜ ɮɨɪɦɟ ɨɛɨɫɨɛɥɟɧɧɨɝɨ ɞɨɤɭɦɟɧɬɚ; 

• ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ ɜ ɩɪɨɫɬɨɦ ɢ ɩɨɧɹɬɧɨɦ ɢɡɥɨɠɟɧɢɢ, ɫ ɧɚɞɥɟɠɚɳɢɦ 
ɪɚɡɦɟɪɨɦ ɲɪɢɮɬɚ; 

• ɛɵɬɶ ɧɚɩɢɫɚɧ ɧɚ ɨɮɢɰɢɚɥɶɧɨɦ ɹɡɵɤɟ ɬɨɣ ɫɬɪɚɧɵ, ɜ ɤɨɬɨɪɨɣ ɡɚɤɥɸɱɚɟɬɫɹ 
ɞɨɝɨɜɨɪ, ɚ ɩɨ ɫɨɝɥɚɫɨɜɚɧɢɸ ɫ ɤɥɢɟɧɬɨɦ  ɢ ɧɚ ɞɪɭɝɨɦ ɹɡɵɤɟ; 

• ɤɨɦɢɫɫɢɢ ɞɨɥɠɧɵ ɛɵɬɶ ɩɪɟɞɫɬɚɜɥɟɧɵ ɜ ɜɚɥɸɬɟ ɨɬɤɪɵɜɚɟɦɨɝɨ ɫɱɟɬɚ, 
ɥɢɛɨ ɩɨ ɫɨɝɥɚɫɨɜɚɧɢɸ ɫ ɤɥɢɟɧɬɨɦ  ɜ ɞɪɭɝɨɣ ɜɚɥɸɬɟ ɫɬɪɚɧ ȿɜɪɨɫɨɸɡɚ; 

• ɧɚ ɞɨɤɭɦɟɧɬɟ ɞɨɥɠɧɨ ɛɵɬɶ ɱɟɬɤɨɟ ɨɛɨɡɧɚɱɟɧɢɟ, ɱɬɨ ɨɧ ɜɤɥɸɱɚɟɬ ɜ ɫɟɛɹ 
ɬɨɥɶɤɨ ɢɧɮɨɪɦɚɰɢɸ ɨ ɤɨɦɢɫɫɢɹɯ ɡɚ ɧɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɟ 
ɩɥɚɬɟɠɧɵɟ ɭɫɥɭɝɢ, ɚ ɫɚɦ ɞɨɝɨɜɨɪ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɩɪɟɞɨɫɬɚɜɥɹɟɬɫɹ 
ɨɬɞɟɥɶɧɨ. 

Ʉɚɤ ɫɥɟɞɫɬɜɢɟ, ɪɚɫɤɪɵɬɢɟ ɫɜɟɞɟɧɢɣ ɪɚɫɩɪɨɫɬɪɚɧɹɟɬɫɹ ɢ ɧɚ ɜɵɩɢɫɤɭ ɩɨ ɫɱɟɬɭ. ȼ ɧɟɣ 
ɬɚɤɠɟ ɭɤɚɡɵɜɚɟɬɫɹ ɢɫɱɟɪɩɵɜɚɸɳɚɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɜɡɢɦɚɟɦɵɯ ɤɨɦɢɫɫɢɹɯ. 

ȼɵɩɢɫɤɚ ɞɨɥɠɧɚ ɨɛɹɡɚɬɟɥɶɧɨ ɫɨɞɟɪɠɚɬɶ ɫɥɟɞɭɸɳɭɸ ɢɧɮɨɪɦɚɰɢɸ: 

• ɪɚɡɦɟɪ ɤɨɦɢɫɫɢɨɧɧɨɝɨ ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ ɡɚ ɤɚɠɞɭɸ ɭɫɥɭɝɭ ɢ ɫɤɨɥɶɤɨ ɪɚɡ ɷɬɚ 
ɭɫɥɭɝɚ ɛɵɥɚ ɩɪɟɞɨɫɬɚɜɥɟɧɚ; 

• ɪɚɡɦɟɪ ɩɪɨɰɟɧɬɨɜ ɡɚ ɨɜɟɪɞɪɚɮɬ, ɩɪɢ ɟɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɢ, ɢ ɢɯ ɫɬɨɢɦɨɫɬɧɨɟ 
ɜɵɪɚɠɟɧɢɟ; 

• ɪɚɡɦɟɪ ɩɪɨɰɟɧɬɨɜ ɩɨ ɤɪɟɞɢɬɭ, ɩɪɢ ɟɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɢ, ɢ ɢɯ ɫɬɨɢɦɨɫɬɧɨɟ 
ɜɵɪɚɠɟɧɢɟ; 

• ɨɛɳɚɹ ɫɭɦɦɚ ɤɨɦɢɫɫɢɨɧɧɨɝɨ ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ, ɫɩɢɫɚɧɧɚɹ ɡɚ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɣ ɩɟɪɢɨɞ. 
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2.3 ɋɚɣɬɵ-ɚɝɪɟɝɚɬɨɪɵ ɢɧɮɨɪɦɚɰɢɢ ɨ ɤɨɦɢɫɫɢɹɯ 

ɉɪɟɞɨɫɬɚɜɥɟɧɢɟ ɤɥɢɟɧɬɭ ɫɬɚɧɞɚɪɬɧɨɝɨ ɞɨɤɭɦɟɧɬɚ, ɝɞɟ ɜ ɨɞɧɨɦ ɦɟɫɬɟ ɛɭɞɟɬ 
ɫɨɛɪɚɧɚ ɜɫɹ ɢɧɮɨɪɦɚɰɢɹ ɨ ɤɨɦɢɫɫɢɹɯ ɢ ɫɛɨɪɚɯ, ɛɟɡɭɫɥɨɜɧɨ, ɫɩɨɫɨɛɫɬɜɭɟɬ 
ɢɧɮɨɪɦɢɪɨɜɚɧɧɨɫɬɢ ɩɨɬɪɟɛɢɬɟɥɹ. Ɉɧ ɡɚɪɚɧɟɟ ɛɭɞɟɬ ɡɧɚɬɶ, ɫɤɨɥɶɤɨ ɟɦɭ ɛɭɞɟɬ 
ɫɬɨɢɬɶ ɬɚ ɢɥɢ ɢɧɚɹ ɭɫɥɭɝɚ ɢ, ɩɨ ɛɨɥɶɲɟɣ ɱɚɫɬɢ, ɡɚɳɢɳɟɧ ɨɬ ɧɟɨɠɢɞɚɧɧɨɫɬɟɣ. ɇɨ 
ɷɬɨ ɪɟɲɟɧɢɟ ɩɥɨɯɨ ɩɨɦɨɝɚɟɬ ɜɵɛɪɚɬɶ ɧɚɢɥɭɱɲɢɟ ɩɪɟɞɥɨɠɟɧɢɹ ɧɚ ɪɵɧɤɟ. ȼɟɞɶ ɞɥɹ 
ɬɨɝɨ, ɱɬɨɛɵ ɫɪɚɜɧɢɬɶ ɭɫɥɨɜɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɜ ɪɚɡɧɵɯ ɮɢɧɚɧɫɨɜɵɯ ɭɱɪɟɠɞɟɧɢɹɯ 
ɧɭɠɧɨ ɩɨɫɟɬɢɬɶ ɤɚɠɞɨɟ ɢɡ ɧɢɯ ɥɢɱɧɨ (ɥɢɛɨ ɩɨɫɟɬɢɬɶ ɤɚɠɞɵɣ ɢɡ ɢɯ ɫɚɣɬɨɜ). Ɍɚɤɨɟ 
ɪɟɲɟɧɢɟ ɹɜɧɨ ɦɚɥɨɷɮɮɟɤɬɢɜɧɨ: ɨɧɨ ɡɚɧɢɦɚɟɬ ɫɥɢɲɤɨɦ ɦɧɨɝɨ ɜɪɟɦɟɧɢ ɢ ɜɫɟɝɞɚ 
ɟɫɬɶ ɜɟɪɨɹɬɧɨɫɬɶ ɢɡɭɱɢɬɶ ɧɟ ɜɫɟ ɩɪɟɞɥɨɠɟɧɢɹ, ɩɪɨɩɭɫɬɢɜ ɱɬɨ-ɬɨ ɜɚɠɧɨɟ. 

ɇɨɜɵɟ ɬɟɯɧɨɥɨɝɢɢ ɩɨɡɜɨɥɹɸɬ ɭɩɪɨɫɬɢɬɶ ɢ ɭɫɤɨɪɢɬɶ ɷɬɨɬ ɩɪɨɰɟɫɫ. ɇɚ ɪɵɧɤɟ ɭɠɟ ɟɫɬɶ 
ɚɝɪɟɝɚɬɨɪɵ ɩɪɟɞɥɨɠɟɧɢɣ ɢɧɬɟɪɧɟɬ-ɦɚɝɚɡɢɧɨɜ, ɝɞɟ ɩɨɬɪɟɛɢɬɟɥɢ ɦɨɝɭɬ ɫɪɚɜɧɢɬɶ 
ɰɟɧɵ ɫɪɚɡɭ ɭ ɞɟɫɹɬɤɨɜ ɩɪɨɞɚɜɰɨɜ. Ⱥɧɚɥɨɝɢɱɧɭɸ ɩɪɚɤɬɢɤɭ ɛɵɥɨ ɩɪɟɞɥɨɠɟɧɨ 
ɪɚɫɩɪɨɫɬɪɚɧɢɬɶ ɢ ɧɚ ɮɢɧɚɧɫɨɜɵɣ ɪɵɧɨɤ. 

Ɋɢɫɭɧɨɤ 3 

ɋɯɟɦɚ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɹ ɫɚɣɬɨɜ-ɚɝɪɟɝɚɬɨɪɨɜ 

 

ɋɚɦɚ ɷɬɚ ɢɞɟɹ – ɫɨɡɞɚɬɶ ɫɩɟɰɢɚɥɶɧɵɟ ɫɚɣɬɵ-ɚɝɪɟɝɚɬɨɪɵ ɩɪɟɞɥɨɠɟɧɢɣ ɧɚ 
ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ – ɧɚɯɨɞɢɬɫɹ ɧɚ ɩɟɪɟɫɟɱɟɧɢɢ ɞɜɭɯ ɢɧɢɰɢɚɬɢɜ. ɉɟɪɜɚɹ – ɷɬɨ 
ɩɨɜɫɟɦɟɫɬɧɚɹ ɫɬɚɧɞɚɪɬɢɡɚɰɢɢ ɩɪɨɬɨɤɨɥɨɜ ɨɛɦɟɧɚ ɢɧɮɨɪɦɚɰɢɟɣ. ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ 
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ɫɨ ȼɬɨɪɨɣ ɩɥɚɬɟɠɧɨɣ Ⱦɢɪɟɤɬɢɜɨɣ, ɮɢɧɚɧɫɨɜɵɟ ɨɪɝɚɧɢɡɚɰɢɢ ɛɭɞɭɬ ɨɛɹɡɚɧɵ 
ɨɬɤɪɵɜɚɬɶ ɞɨɫɬɭɩ ɤ ɫɜɨɢɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ ɫɢɫɬɟɦɚɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦ 
ɩɨɫɪɟɞɧɢɤɚɦ, ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɬɚɧɞɚɪɬɧɵɯ ɩɪɨɬɨɤɨɥɨɜ. ȼɬɨɪɚɹ – ɭɠɟ ɭɩɨɦɹɧɭɬɚɹ 
ɢɧɢɰɢɚɬɢɜɚ ɩɨ ɫɬɚɧɞɚɪɬɢɡɚɰɢɢ ɧɚɢɦɟɧɨɜɚɧɢɹ ɭɫɥɭɝ, ɫɜɹɡɚɧɧɵɯ ɫ ɩɥɚɬɟɠɧɵɦ 
ɫɱɟɬɨɦ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɬɪɟɬɶɢ ɫɬɨɪɨɧɵ ɫɦɨɝɭɬ ɛɟɫɩɪɟɩɹɬɫɬɜɟɧɧɨ ɩɨɥɭɱɚɬɶ 
ɫɬɚɧɞɚɪɬɢɡɨɜɚɧɧɵɟ ɫɜɟɞɟɧɢɹ ɨ ɤɨɦɢɫɫɢɹɯ ɢ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɢɯ ɚɧɚɥɢɡɢɪɨɜɚɬɶ. 

Ⱦɢɪɟɤɬɢɜɚ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ, ɱɬɨ ɜ ɤɚɠɞɨɣ ɫɬɪɚɧɟ ȿɋ ɛɭɞɟɬ ɫɨɡɞɚɧ ɤɚɤ ɦɢɧɢɦɭɦ 
ɨɞɢɧ ɫɚɣɬ, ɤɨɬɨɪɵɣ ɛɭɞɟɬ ɚɝɪɟɝɢɪɨɜɚɬɶ ɜɫɟ ɩɪɟɞɥɨɠɟɧɢɹ ɩɨ ɩɥɚɬɟɠɧɵɦ ɫɱɟɬɚɦ. 
ɉɪɟɞɩɨɥɚɝɚɟɬɫɹ, ɱɬɨ ɩɨɬɪɟɛɢɬɟɥɶ ɫɦɨɠɟɬ ɭɤɚɡɚɬɶ ɠɟɥɚɟɦɵɟ ɭɫɥɭɝɢ, ɚ ɫɚɣɬ – 

ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɨɬɪɚɡɢɬ ɫɚɦɵɟ ɜɵɝɨɞɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ. ȼ ɪɟɡɭɥɶɬɚɬɟ, ɛɭɞɟɬ 
ɫɧɢɠɟɧɚ ɢɧɮɨɪɦɚɰɢɨɧɧɚɹ ɚɫɢɦɦɟɬɪɢɹ: ɩɨɬɪɟɛɢɬɟɥɢ ɛɭɞɭɬ ɥɭɱɲɟ ɩɨɧɢɦɚɬɶ, ɤɚɤɨɜ 
ɪɚɡɛɪɨɫ ɜɚɪɢɚɧɬɨɜ ɧɚ ɪɵɧɤɟ, ɚ ɮɢɧɚɧɫɨɜɵɦ ɨɪɝɚɧɢɡɚɰɢɹɦ ɫɬɚɧɟɬ ɩɪɨɳɟ 
ɩɪɢɜɥɟɤɚɬɶ ɤɥɢɟɧɬɨɜ. 

ɉɨɞɨɛɧɵɟ ɫɟɪɜɢɫɵ ɜ ɪɹɞɟ ɸɪɢɫɞɢɤɰɢɣ ɫɨɡɞɚɸɬɫɹ ɢ ɫɟɣɱɚɫ. Ʉ ɫɥɨɜɭ, Ɋɨɫɫɢɹ – ɧɟ 
ɢɫɤɥɸɱɟɧɢɟ. ɉɪɨɛɥɟɦɚ ɫ ɢɯ ɮɭɧɤɰɢɨɧɢɪɨɜɚɧɢɟɦ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ ɡɚɱɚɫɬɭɸ 
ɫɨɬɪɭɞɧɢɤɚɦ ɬɚɤɢɯ ɫɟɪɜɢɫɨɜ ɩɪɢɯɨɞɢɬɫɹ ɩɪɨɜɨɞɢɬɶ ɦɨɧɢɬɨɪɢɧɝ ɛɚɧɤɨɜɫɤɢɯ 
ɩɪɟɞɥɨɠɟɧɢɣ ɜɪɭɱɧɭɸ – ɩɨɫɬɨɹɧɧɨ ɩɪɨɜɟɪɹɹ ɫɚɣɬɵ, ɫɜɹɡɵɜɚɹɫɶ ɫ ɤɨɥɥ-ɰɟɧɬɪɚɦɢ ɢ 
ɬɚɤ ɞɚɥɟɟ. ɗɬɨ ɞɨɪɨɝɨ, ɞɨɥɝɨ ɢ ɧɟ ɜɫɟɝɞɚ ɷɮɮɟɤɬɢɜɧɨ. ɇɨ ɝɥɚɜɧɨɟ – ɥɟɝɤɨ 
ɡɚɦɟɧɹɟɬɫɹ ɚɜɬɨɦɚɬɢɱɟɫɤɨɣ ɨɛɪɚɛɨɬɤɨɣ ɢɧɮɨɪɦɚɰɢɢ. 

ɋɨɝɥɚɫɧɨ Ⱦɢɪɟɤɬɢɜɟ, ɨɩɢɫɚɧɧɵɟ ɫɚɣɬɵ ɦɨɝɭɬ ɩɪɢɧɚɞɥɟɠɚɬɶ ɤɚɤ ɱɚɫɬɧɨɦɭ 
ɨɩɟɪɚɬɨɪɭ, ɬɚɤ ɢ ɨɪɝɚɧɚɦ ɜɥɚɫɬɢ. Ʉɚɤ ɦɢɧɢɦɭɦ ɬɚɤɢɟ ɫɟɪɜɢɫɵ ɦɨɝɭɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ 
ɞɥɹ ɫɪɚɜɧɟɧɢɹ ɫɬɨɢɦɨɫɬɢ ɛɚɡɨɜɵɯ ɭɫɥɭɝ. Ɉɞɧɚɤɨ ɢɯ ɜɥɚɞɟɥɶɰɵ ɦɨɝɭɬ ɪɚɫɲɢɪɢɬɶ 
ɮɭɧɤɰɢɨɧɚɥ ɢ ɧɚ ɞɨɩɨɥɧɢɬɟɥɶɧɵɟ ɩɚɪɚɦɟɬɪɵ – ɧɚɩɪɢɦɟɪ, ɤɨɥɢɱɟɫɬɜɨ 
ɞɨɩɨɥɧɢɬɟɥɶɧɵɯ ɨɮɢɫɨɜ ɮɢɧɚɧɫɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ. 

ɋɚɦɚ ɩɨ ɫɟɛɟ ɢɞɟɹ ɫɚɣɬɨɜ-ɚɝɪɟɝɚɬɨɪɨɜ - ɧɨɜɢɧɤɚ ɞɥɹ ɮɢɧɚɧɫɨɜɨɝɨ ɪɵɧɤɚ, ɧɨ ɢɯ 
ɩɨɹɜɥɟɧɢɟ ɭɤɥɚɞɵɜɚɟɬɫɹ ɜ ɥɨɝɢɤɭ ɪɚɡɜɢɬɢɹ ɂɧɬɟɪɧɟɬ-ɷɤɨɧɨɦɢɤɢ. Ʉɨɧɰɟɩɰɢɹ 
ɚɜɬɨɦɚɬɢɱɟɫɤɨɣ ɚɝɪɟɝɚɰɢɢ ɩɪɟɞɥɨɠɟɧɢɣ ɨɤɚɡɚɥɚ ɡɧɚɱɢɬɟɥɶɧɨɟ ɜɥɢɹɧɢɟ ɧɚ ɨɬɪɚɫɥɶ 
ɚɜɢɚɩɟɪɟɜɨɡɨɤ, ɷɥɟɤɬɪɨɧɧɨɣ ɬɨɪɝɨɜɥɢ, ɩɪɨɞɚɠɢ ɫɬɪɚɯɨɜɨɤ ɢ ɦɧɨɠɟɫɬɜɨ ɞɪɭɝɢɯ 
ɫɮɟɪ. ȼɟɡɞɟ ɨɧɚ ɩɨɥɨɠɢɬɟɥɶɧɨ ɫɤɚɡɚɥɚɫɶ ɧɚ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ 
ɪɵɧɤɚɯ. Ɍɭ ɠɟ ɥɨɝɢɤɭ – ɩɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɱɟɪɟɡ ɨɛɟɫɩɟɱɟɧɢɟ 
ɩɪɨɡɪɚɱɧɨɫɬɢ – ɪɟɝɭɥɹɬɨɪɵ ɯɨɬɹɬ ɪɟɚɥɢɡɨɜɚɬɶ ɢ ɜ ɪɨɡɧɢɱɧɵɯ ɮɢɧɚɧɫɚɯ. 
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2.4 ɋɦɟɧɚ ɩɥɚɬɟɠɧɨɝɨ ɫɱɟɬɚ 

ɋɥɨɠɧɨɫɬɶ ɨɛɟɫɩɟɱɟɧɢɹ ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɧɟ ɫɜɨɞɢɬɫɹ 
ɬɨɥɶɤɨ ɥɢɲɶ ɤ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɚɫɢɦɦɟɬɪɢɢ. ɇɟɞɨɫɬɚɬɨɱɧɨ ɩɪɟɞɨɫɬɚɜɢɬɶ ɤɥɢɟɧɬɭ 
ɜɨɡɦɨɠɧɨɫɬɶ ɧɚɣɬɢ ɫɚɦɨɟ ɜɵɝɨɞɧɨɟ ɩɪɟɞɥɨɠɟɧɢɟ. ɍ ɧɟɝɨ ɞɨɥɠɧɚ ɛɵɬɶ ɜɨɡɦɨɠɧɨɫɬɶ 
ɢɦ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ. Ⱥɧɚɥɨɝɢɱɧɨ, ɟɫɥɢ ɩɨɤɭɩɚɬɟɥɶ ɦɨɠɟɬ ɧɚɣɬɢ ɜ ɂɧɬɟɪɧɟɬɟ ɫɚɦɭɸ 
ɧɢɡɤɭɸ ɰɟɧɭ ɧɚ ɢɧɬɟɪɟɫɭɸɳɢɣ ɟɝɨ ɬɨɜɚɪ, ɧɨ ɞɨɫɬɚɜɤɢ ɩɪɢɞɟɬɫɹ ɠɞɚɬɶ ɧɟɫɤɨɥɶɤɨ 
ɦɟɫɹɰɟɜ, ɨɧ, ɫɤɨɪɟɟ, ɛɭɞɟɬ ɩɪɨɞɨɥɠɚɬɶ ɩɨɫɟɳɚɬɶ ɛɥɢɠɚɣɲɢɣ, ɯɨɬɶ ɢ ɛɨɥɟɟ ɞɨɪɨɝɨɣ 
ɦɚɝɚɡɢɧ. 

ɉɨɞɨɛɧɚɹ ɫɢɬɭɚɰɢɹ ɢɫɬɨɪɢɱɟɫɤɢ ɫɥɨɠɢɥɚɫɶ ɢ ɧɚ ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ. ȿɞɢɧɨɠɞɵ 
ɨɬɤɪɵɜ ɫɱɟɬ ɜ ɨɞɧɨɦ ɛɚɧɤɟ, ɩɨɬɪɟɛɢɬɟɥɶ ɫɬɚɥɤɢɜɚɟɬɫɹ ɫ ɜɵɫɨɤɢɦɢ ɢɡɞɟɪɠɤɚɦɢ ɩɪɢ 

ɩɟɪɟɯɨɞɟ ɧɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɜ ɞɪɭɝɨɟ ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ. ɗɬɨ ɞɨɪɨɝɨ, ɧɟɭɞɨɛɧɨ 
ɢ ɡɚɧɢɦɚɟɬ ɦɧɨɝɨ ɜɪɟɦɟɧɢ. 

ɉɨ ɫɭɳɟɫɬɜɭ, ɫɟɣɱɚɫ ɤɥɢɟɧɬɵ ɩɪɢ ɩɟɪɟɯɨɞɟ ɢɡ 
ɨɞɧɨɝɨ ɛɚɧɤɚ ɜ ɞɪɭɝɨɣ ɨɫɬɚɜɥɟɧɵ ɫ ɷɬɨɣ 
ɩɪɨɛɥɟɦɨɣ ɨɞɢɧ ɧɚ ɨɞɢɧ: ɧɢ ɧɨɜɵɣ, ɧɢ ɫɬɚɪɵɣ 
ɛɚɧɤ ɧɟ ɛɭɞɭɬ ɨɤɚɡɵɜɚɬɶ ɢɦ ɧɢɤɚɤɨɝɨ ɫɨɞɟɣɫɬɜɢɹ. 
ɇɭɠɧɨ ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɩɟɪɟɧɟɫɬɢ ɨɫɬɚɬɨɤ, 
ɡɚɤɪɵɬɶ ɫɬɚɪɵɣ ɫɱɟɬ, ɨɬɤɪɵɬɶ ɧɨɜɵɣ, ɜɨɡɦɨɠɧɨ, 
ɧɟɨɞɧɨɤɪɚɬɧɨ ɩɨɫɟɬɢɜ ɛɚɧɤɨɜɫɤɢɟ ɨɮɢɫɵ, 
ɩɪɟɞɨɫɬɚɜɢɬɶ ɧɨɜɵɟ ɪɟɤɜɢɡɢɬɵ ɜɫɟɦ 

ɡɚɢɧɬɟɪɟɫɨɜɚɧɧɵɦ ɥɢɰɚɦ ɢ ɬɚɤ ɞɚɥɟɟ. Ɉɞɧɢɦ ɫɥɨɜɨɦ, ɛɨɥɶɲɢɧɫɬɜɭ ɩɨɬɪɟɛɢɬɟɥɟɣ 

ɩɪɨɳɟ ɧɟ ɫɜɹɡɵɜɚɬɶɫɹ ɫ ɷɬɨɣ ɩɪɨɰɟɞɭɪɨɣ ɢ ɧɢɱɟɝɨ ɧɟ ɦɟɧɹɬɶ. Ȼɟɡɭɫɥɨɜɧɨ, ɭ ɛɚɧɤɨɜ, 
ɨɫɨɛɟɧɧɨ ɫ ɤɪɭɩɧɨɣ ɤɥɢɟɧɬɫɤɨɣ ɛɚɡɨɣ, ɬɨɠɟ ɧɟɬ ɧɢɤɚɤɢɯ ɫɬɢɦɭɥɨɜ ɤɚɤ-ɬɨ ɦɟɧɹɬɶ 
ɫɜɨɢ ɜɧɭɬɪɟɧɧɢɟ ɩɪɨɰɟɞɭɪɵ ɢ ɨɛɥɟɝɱɚɬɶ ɠɢɡɧɶ ɤɥɢɟɧɬɭ, ɭɩɪɨɳɚɹ ɩɟɪɟɯɨɞ ɤ 
ɤɨɧɤɭɪɟɧɬɚɦ – ɷɬɨ ɩɪɨɬɢɜɨɪɟɱɢɬ ɢɯ ɛɢɡɧɟɫ-ɢɧɬɟɪɟɫɚɦ. ȼ ɦɢɪɨɜɨɣ ɩɪɚɤɬɢɤɟ ɷɬɨɬ 
ɮɟɧɨɦɟɧ ɩɨɥɭɱɢɥ ɧɚɡɜɚɧɢɟ ‘lock-in effect’ ɢ ɧɚɛɥɸɞɚɟɬɫɹ ɨɧ ɧɟ ɬɨɥɶɤɨ ɧɚ 

ɛɚɧɤɨɜɫɤɨɦ ɪɵɧɤɟ. 

ȼɨɡɦɨɠɧɨ, ɫɚɦɵɣ ɨɱɟɜɢɞɧɵɣ ɩɪɢɦɟɪ «ɩɪɢɜɹɡɤɢ» ɤɥɢɟɧɬɚ – ɷɬɨ ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɩɨɥɭɢɡɨɥɢɪɨɜɚɧɧɵɯ ɷɤɨɫɢɫɬɟɦ ɭ Apple ɢ Microsoft. ɑɟɦ ɞɨɥɶɲɟ ɩɨɬɪɟɛɢɬɟɥɶ 
ɧɚɯɨɞɢɬɫɹ ɜ ɨɞɧɨɣ ɢɡ ɷɬɢɯ ɷɤɨɫɢɫɬɟɦ, ɬɟɦ ɫɢɥɶɧɟɟ ɨɧ ɨɬ ɧɟɟ ɡɚɜɢɫɢɬ ɢ ɬɟɦ ɫɥɨɠɧɟɟ 
ɟɦɭ ɩɟɪɟɣɬɢ ɧɚ ɤɨɧɤɭɪɟɧɬɧɵɟ ɪɟɲɟɧɢɹ: ɞɚɠɟ ɟɫɥɢ ɨɧɢ ɭɞɨɛɧɟɟ ɢ (ɢɥɢ) ɞɟɲɟɜɥɟ. Ʉ 
ɫɨɠɚɥɟɧɢɸ, ɩɪɨɛɥɟɦɚ ɡɞɟɫɶ ɧɟ ɫɜɨɞɢɬɫɹ ɤ ɬɪɚɧɡɚɤɰɢɨɧɧɵɦ ɢɡɞɟɪɠɤɚɦ 
ɩɨɬɪɟɛɢɬɟɥɹ ɢ ɟɝɨ ɜɨɡɦɨɠɧɵɦ ɡɚɬɪɚɬɚɦ ɧɚ ɩɟɪɟɯɨɞ ɤ ɞɪɭɝɨɦɭ ɩɨɫɬɚɜɳɢɤɭ. ȿɫɥɢ 
ɩɨɫɦɨɬɪɟɬɶ ɧɚ ɤɚɪɬɢɧɭ ɲɢɪɟ, ɬɨ ɭɜɢɞɢɦ, ɱɬɨ «ɩɪɢɜɹɡɤɚ ɤɥɢɟɧɬɚ» ɧɟɝɚɬɢɜɧɨ 
ɫɤɚɡɵɜɚɟɬɫɹ ɧɚ ɰɟɧɟ ɭɫɥɭɝ. ɍ ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ ɟɫɬɶ ɫɬɢɦɭɥ ɩɪɟɞɥɚɝɚɬɶ ɧɨɜɵɦ 

ȿɞɢɧɨɠɞɵ ɨɬɤɪɵɜ ɫɱɟɬ ɜ ɨɞɧɨɦ 
ɛɚɧɤɟ, ɩɨɬɪɟɛɢɬɟɥɶ ɪɟɡɤɨ 

ɬɟɪɹɟɬ ɫɬɢɦɭɥɵ ɤ ɩɟɪɟɯɨɞɭ ɧɚ 
ɨɛɫɥɭɠɢɜɚɧɢɟ ɜ ɞɪɭɝɨɟ 

ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ. ɗɬɨ 
ɞɨɪɨɝɨ, ɧɟɭɞɨɛɧɨ ɢ ɡɚɧɢɦɚɟɬ 

ɦɧɨɝɨ ɜɪɟɦɟɧɢ. 
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ɤɥɢɟɧɬɚɦ ɛɨɥɟɟ ɜɵɝɨɞɧɵɟ ɭɫɥɨɜɢɹ, ɭɫɬɚɧɚɜɥɢɜɚɹ ɛɨɥɟɟ ɜɵɫɨɤɢɟ ɤɨɦɢɫɫɢɢ ɞɥɹ ɬɟɯ 
ɩɨɬɪɟɛɢɬɟɥɟɣ, ɤɨɬɨɪɵɟ ɫ ɧɢɦɢ ɞɚɜɧɨ ɢ ɭɠɟ «ɩɨɩɚɥɢ ɜ ɥɨɜɭɲɤɭ» - ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɟ, 
ɩɨɥɭɱɢɜɲɟɟ ɧɚɡɜɚɧɢɟ “ЛКЫРКТЧs-then-ripoffs". ɗɬɨɬ ɮɟɧɨɦɟɧ ɯɨɪɨɲɨ ɡɚɦɟɬɟɧ ɭ 
ɫɨɬɨɜɵɯ ɨɩɟɪɚɬɨɪɨɜ, ɤɨɬɨɪɵɟ ɩɪɟɞɩɨɱɢɬɚɸɬ ɧɟ ɫɧɢɠɚɬɶ ɫɬɨɢɦɨɫɬɶ ɭɫɥɭɝ ɧɚ 
ɫɭɳɟɫɬɜɭɸɳɢɯ ɬɚɪɢɮɚɯ, ɚ ɜɜɨɞɢɬɶ ɧɨɜɵɟ, ɫ ɛɨɥɟɟ ɜɵɝɨɞɧɵɦɢ ɭɫɥɨɜɢɹɦɢ. ɉɪɢ 
ɬɚɤɨɦ ɩɨɞɯɨɞɟ ɜɫɟɝɞɚ ɨɫɬɚɧɭɬɫɹ ɚɛɨɧɟɧɬɵ, ɤɨɬɨɪɵɟ ɩɨɥɶɡɭɸɬɫɹ ɦɟɧɟɟ ɜɵɝɨɞɧɵɦɢ 
ɩɪɟɞɥɨɠɟɧɢɹɦɢ, ɩɪɨɫɬɨ ɩɨ ɢɧɟɪɰɢɢ. ȼɩɪɨɱɟɦ, ɧɚ ɪɵɧɤɟ ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ ɦɟɯɚɧɢɤɚ 
ɰɟɧɨɨɛɪɚɡɨɜɚɧɢɹ ɢɡɦɟɧɢɥɚɫɶ ɩɨɞ ɜɥɢɹɧɢɟɦ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɦɨɛɢɥɶɧɵɯ ɧɨɦɟɪɨɜ 
(ɫɦ. Ɋɚɡɞɟɥ 4). 

ɑɬɨɛɵ ɤɥɢɟɧɬɵ ɦɨɝɥɢ ɧɟ ɩɪɨɫɬɨ ɭɡɧɚɬɶ ɨ ɛɨɥɟɟ 
ɜɵɝɨɞɧɵɯ ɭɫɥɨɜɢɹɯ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɧɨ ɢ 
ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɢɦɢ, Ⱦɢɪɟɤɬɢɜɚ ɜɜɟɥɚ 
ɩɪɚɤɬɢɱɟɫɤɢ ɛɟɫɩɪɟɰɟɞɟɧɬɧɵɟ ɦɟɪɵ – ɡɚɫɬɚɜɢɥɚ 
ɛɚɧɤɢ ɩɨɦɨɝɚɬɶ ɤɥɢɟɧɬɚɦ ɩɟɪɟɯɨɞɢɬɶ ɧɚ 
ɨɛɫɥɭɠɢɜɚɧɢɟ ɤ ɫɜɨɢɦ ɤɨɧɤɭɪɟɧɬɚɦ. 
ɇɨɪɦɚɬɢɜɧɵɣ ɚɤɬ ɨɛɹɡɵɜɚɟɬ ɫɬɪɚɧɵ-ɱɥɟɧɵ ȿɋ 
ɜɜɟɫɬɢ ɪɟɝɥɚɦɟɧɬɚɰɢɸ ɫɦɟɧɵ ɤɥɢɟɧɬɚ 

ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ – ɤɚɤ ɜɧɭɬɪɢ ɨɞɧɨɝɨ ɛɚɧɤɚ, ɬɚɤ 
ɢ ɦɟɠɞɭ ɪɚɡɧɵɦɢ ɛɚɧɤɚɦɢ. 

ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ Ⱦɢɪɟɤɬɢɜɨɣ, ɫɦɟɧɚ ɩɥɚɬɟɠɧɨɝɨ ɫɱɟɬɚ – ɷɬɨ ɤɨɦɩɥɟɤɫɧɵɣ ɩɪɨɰɟɫɫ, 
ɜɤɥɸɱɚɸɳɢɣ ɜ ɫɟɛɹ ɧɟɫɤɨɥɶɤɨ ɫɬɚɞɢɣ ɩɨ ɨɬɤɪɵɬɢɸ ɧɨɜɨɝɨ ɢ ɡɚɤɪɵɬɢɸ ɫɬɚɪɨɝɨ 
ɫɱɟɬɚ, ɚ ɬɚɤɠɟ ɦɟɪɨɩɪɢɹɬɢɹ ɩɨ «ɦɢɝɪɚɰɢɢ» ɤɥɢɟɧɬɚ ɜ ɧɨɜɨɟ ɮɢɧɚɧɫɨɜɨɟ 
ɭɱɪɟɠɞɟɧɢɟ. ȼ ɥɢɬɟɪɚɬɭɪɟ ɩɪɢɧɹɬɨ ɨɛɨɡɧɚɱɚɬɶ ɛɚɧɤ, ɢɡ ɤɨɬɨɪɨɝɨ ɤɥɢɟɧɬ ɭɯɨɞɢɬ, 
ɛɚɧɤɨɦ-ɞɨɧɨɪɨɦ, ɚ ɬɨɬ, ɝɞɟ ɨɬɤɪɵɜɚɟɬɫɹ ɧɨɜɵɣ ɫɱɟɬ – ɛɚɧɤɨɦ-ɪɟɰɢɩɢɟɧɬɨɦ. ȿɫɥɢ 
ɨɛɚ ɛɚɧɤɚ ɧɚɯɨɞɹɬɫɹ ɜ ɨɞɧɨɣ ɫɬɪɚɧɟ, ɚɥɝɨɪɢɬɦ ɫɦɟɧɵ ɩɥɚɬɟɠɧɨɝɨ ɫɱɟɬɚ ɦɨɠɧɨ 
ɨɩɢɫɚɬɶ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ. 

  

  

ɑɬɨɛɵ ɤɥɢɟɧɬɵ ɦɨɝɥɢ ɧɟ ɩɪɨɫɬɨ 

ɭɡɧɚɬɶ ɨ ɛɨɥɟɟ ɜɵɝɨɞɧɵɯ 
ɭɫɥɨɜɢɹɯ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɧɨ ɢ 
ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɢɦɢ, Ⱦɢɪɟɤɬɢɜɚ 
ɜɜɟɥɚ ɩɪɚɤɬɢɱɟɫɤɢ 
ɛɟɫɩɪɟɰɟɞɟɧɬɧɵɟ ɦɟɪɵ – 

ɡɚɫɬɚɜɢɥɚ ɛɚɧɤɢ ɩɨɦɨɝɚɬɶ 
ɤɥɢɟɧɬɚɦ ɩɟɪɟɯɨɞɢɬɶ ɧɚ 
ɨɛɫɥɭɠɢɜɚɧɢɟ ɤ ɫɜɨɢɦ 
ɤɨɧɤɭɪɟɧɬɚɦ 
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Ɋɢɫɭɧɨɤ 4 

ɉɪɨɰɟɞɭɪɚ ɫɦɟɧɵ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ ɫɬɚɬɶɟɣ 10  
Ⱦɢɪɟɤɬɢɜɵ 2014/92/EU  

 

 

1. Ʉɥɢɟɧɬ ɨɛɪɚɳɚɟɬɫɹ ɤ ɛɚɧɤɭ-ɪɟɰɢɩɢɟɧɬɭ ɫ ɩɪɨɫɶɛɨɣ ɨɬɤɪɵɬɶ ɫɱɟɬ ɢ 
ɢɧɢɰɢɢɪɨɜɚɬɶ ɩɪɨɰɟɞɭɪɭ ɫɦɟɧɵ ɫɱɟɬɚ. ɋɨɨɛɳɚɟɬ ɪɟɤɜɢɡɢɬɵ ɫɜɨɟɝɨ ɫɬɚɪɨɝɨ 
ɫɱɟɬɚ. 

2. Ȼɚɧɤ-ɪɟɰɢɩɢɟɧɬ ɜ ɬɟɱɟɧɢɟ ɞɜɭɯ ɪɚɛɨɱɢɯ ɞɧɟɣ ɫɜɹɡɵɜɚɟɬɫɹ ɫ ɛɚɧɤɨɦ-

ɞɨɧɨɪɨɦ ɢ ɭɜɟɞɨɦɥɹɟɬ ɟɝɨ ɨ ɩɨɫɬɭɩɢɜɲɟɦ ɡɚɹɜɥɟɧɢɢ; ɧɚɱɢɧɚɟɬɫɹ 
ɩɪɨɰɟɞɭɪɚ ɫɦɟɧɵ ɫɱɟɬɚ. 

3. Ȼɚɧɤ-ɞɨɧɨɪ ɩɟɪɟɜɨɞɢɬ ɨɫɬɚɬɨɤ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɧɨɜɵɣ ɫɱɟɬ ɤɥɢɟɧɬɚ. 

4. Ȼɚɧɤ-ɞɨɧɨɪ ɩɟɪɟɞɚɟɬ ɛɚɧɤɭ-ɪɟɰɢɩɢɟɧɬɭ ɫɩɢɫɨɤ ɧɟɢɫɩɨɥɧɟɧɧɵɯ ɩɥɚɬɟɠɧɵɯ 
ɩɨɪɭɱɟɧɢɣ ɢ ɬɪɟɛɨɜɚɧɢɣ. 
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5. Ȼɚɧɤ-ɞɨɧɨɪ ɧɚɱɢɧɚɟɬ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɟɪɟɚɞɪɟɫɨɜɵɜɚɬɶ ɜɯɨɞɹɳɢɟ 
ɩɨɫɬɭɩɥɟɧɢɹ ɜ ɛɚɧɤ-ɪɟɰɢɩɢɟɧɬ; ɜ ɨɬɫɭɬɫɬɜɢɟ ɬɚɤɨɣ ɜɨɡɦɨɠɧɨɫɬɢ – 

ɨɬɤɚɡɵɜɚɬɶ ɜ ɡɚɱɢɫɥɟɧɢɢ ɫɪɟɞɫɬɜ, ɫɨɨɛɳɚɹ ɨɬɩɪɚɜɢɬɟɥɸ ɩɪɢɱɢɧɭ ɨɬɤɚɡɚ. 

6. ɉɨ ɡɚɜɟɪɲɟɧɢɢ ɩɟɪɢɨɞɚ, ɭɫɬɚɧɨɜɥɟɧɧɨɝɨ ɤɥɢɟɧɬɨɦ, ɛɚɧɤ-ɞɨɧɨɪ ɡɚɤɪɵɜɚɟɬ 
ɫɬɚɪɵɣ ɫɱɟɬ. 

ɋ ɦɨɦɟɧɬɚ ɡɚɩɭɫɤɚ ɩɪɨɰɟɞɭɪɵ ɫɦɟɧɵ ɫɱɟɬɚ ɞɨɥɠɧɨ ɩɪɨɣɬɢ ɧɟ ɛɨɥɟɟ ɩɹɬɢ ɪɚɛɨɱɢɯ 
ɞɧɟɣ. 

ȿɫɥɢ ɛɚɧɤɢ ɧɚɯɨɞɹɬɫɹ ɜ ɪɚɡɧɵɯ ɫɬɪɚɧɚɯ ȿɋ, ɬɨ ɤɥɢɟɧɬ ɨɛɪɚɳɚɟɬɫɹ ɜ ɛɚɧɤ-ɞɨɧɨɪ, 
ɤɨɬɨɪɵɣ ɩɟɪɟɞɚɟɬ ɜ ɛɚɧɤ-ɪɟɰɢɩɢɟɧɬ ɨɫɬɚɬɨɤ ɩɨ ɫɱɟɬɭ, ɚ ɬɚɤɠɟ ɩɟɪɟɧɚɩɪɚɜɥɹɟɬ ɟɦɭ 
ɩɥɚɬɟɠɧɵɟ ɩɨɪɭɱɟɧɢɹ. 

ɉɨɫɤɨɥɶɤɭ ɭ ɛɚɧɤɚ-ɞɨɧɨɪɚ ɦɨɠɟɬ ɜɨɡɧɢɤɧɭɬɶ ɫɬɢɦɭɥ ɜɜɟɫɬɢ ɮɢɧɚɧɫɨɜɵɟ ɛɚɪɶɟɪɵ 
ɞɥɹ ɫɦɟɧɵ ɫɱɟɬɚ – ɬɨ ɟɫɬɶ, ɩɪɨɳɟ ɝɨɜɨɪɹ, ɜɜɟɫɬɢ ɤɨɦɢɫɫɢɸ ɡɚ ɟɝɨ ɡɚɤɪɵɬɢɟ – 

Ⱦɢɪɟɤɬɢɜɚ ɬɪɟɛɭɟɬ, ɱɬɨɛɵ ɬɚɤɢɟ ɫɛɨɪɵ ɛɵɥɢ ɩɪɨɩɨɪɰɢɨɧɚɥɶɧɵ ɪɟɚɥɶɧɵɦ 
ɢɡɞɟɪɠɤɚɦ ɛɚɧɤɚ. 

ɗɪɚɡɦɭɫ ɢ ɞɪɭɝɢɟ ɫɬɭɞɟɧɬɵ, ɤɨɬɨɪɵɟ ɭɱɚɬɫɹ ɡɚ ɩɪɟɞɟɥɚɦɢ ɪɨɞɧɨɣ ɫɬɪɚɧɵ ɜ ȿɋ 

ɉɪɨɰɟɞɭɪɚ ɫɦɟɧɵ ɫɱɟɬɚ ɦɨɠɟɬ ɛɵɬɶ ɤɪɚɣɧɟ ɩɨɥɟɡɧɚ ɞɥɹ ɫɬɭɞɟɧɬɨɜ, ɤɨɬɨɪɵɟ 
ɜɵɛɢɪɚɸɬ ɞɥɹ ɨɛɭɱɟɧɢɹ ɞɪɭɝɭɸ ɫɬɪɚɧɭ ɜ ɪɚɦɤɚɯ ȿɜɪɨɫɨɸɡɚ. ȼ 2010 ɝɨɞɭ 581 400 
ɫɬɭɞɟɧɬɨɜ (ɜɤɥɸɱɚɹ 231 410 ɫɬɭɞɟɧɬɨɜ ɩɨ ɩɪɨɝɪɚɦɦɟ ɗɪɚɡɦɭɫ12) ɛɵɥɢ ɩɪɢɧɹɬɵ ɧɚ 
ɨɛɭɱɟɧɢɟ ɡɚ ɩɪɟɞɟɥɚɦɢ ɫɜɨɟɣ ɪɨɞɧɨɣ ɫɬɪɚɧɵ ɜ ȿɋ. ɉɪɢ ɷɬɨɦ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ ɜ ɬɨɣ 
ɫɬɪɚɧɟ, ɝɞɟ ɫɬɭɞɟɧɬ ɫɨɛɢɪɚɟɬɫɹ ɭɱɢɬɶɫɹ, ɧɟɡɚɦɟɧɢɦ. ɋɬɭɞɟɧɬɵ ɡɚɱɚɫɬɭɸ ɩɨɥɭɱɚɸɬ 
ɦɚɬɟɪɢɚɥɶɧɭɸ ɩɨɞɞɟɪɠɤɭ ɨɬ ɫɜɨɢɯ ɫɟɦɟɣ ɢɡ ɞɨɦɚ, ɫɬɢɩɟɧɞɢɢ, ɢ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ 
ɩɥɚɬɟɠɧɵɣ ɫɱɟɬ - ɷɬɨ ɧɚɢɦɟɧɟɟ ɡɚɬɪɚɬɧɵɣ ɢɧɫɬɪɭɦɟɧɬ ɞɥɹ ɩɨɥɭɱɟɧɢɹ ɫɪɟɞɫɬɜ. Ɍɨ 
ɠɟ ɤɚɫɚɟɬɫɹ ɢ ɩɨɤɭɩɤɢ ɛɢɥɟɬɨɜ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ ɢ ɨɩɥɚɬɵ ɠɢɥɶɹ. ɇɚɩɪɢɦɟɪ, ɜɨ 
ɦɧɨɝɢɯ ɧɟɦɟɰɤɢɯ ɭɧɢɜɟɪɫɢɬɟɬɚɯ ɨɩɥɚɬɚ ɫɬɭɞɟɧɱɟɫɤɨɝɨ ɨɛɳɟɠɢɬɢɹ ɞɨɥɠɧɚ 
ɩɪɨɢɡɜɨɞɢɬɶɫɹ ɫɨ ɫɱɟɬɚ, ɨɬɤɪɵɬɨɝɨ ɜ Ƚɟɪɦɚɧɢɢ13. 

 

12  Erasmus, facts, figures and trends // European Commission. 2012.  URL: 
http://ec.europa.eu/dgs/education_culture/repository/education/library/statistics/erasmus1011_en.pdf. 

13 Study on the Costs and Benefits of Policy Actions in the Field of ensuring access to a Basic Bank Account 

– Final report // Centre for Strategy & Evaluation Services. July 2010. URL: 

http://ec.europa.eu/finance/finservices-retail/docs/inclusion/abba_cses_en.pdf. 
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ȼ ɦɚɪɬɟ 2012 ȿɜɪɨɤɨɦɢɫɫɢɹ ɨɩɪɨɫɢɥɚ ɫɬɭɞɟɧɬɨɜ, ɤɨɬɨɪɵɟ ɨɛɭɱɚɸɬɫɹ ɡɚ ɩɪɟɞɟɥɚɦɢ 
ɪɨɞɧɨɣ ɫɬɪɚɧɵ, ɨ ɬɪɭɞɧɨɫɬɹɯ, ɫ ɤɨɬɨɪɵɦɢ ɨɧɢ ɫɬɚɥɤɢɜɚɸɬɫɹ ɩɪɢ ɨɬɤɪɵɬɢɢ 
ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ. 

ȼ ɪɟɩɪɟɡɟɧɬɚɬɢɜɧɨɦ ɨɩɪɨɫɟ ɩɪɢɧɹɥɢ ɭɱɚɫɬɢɟ 4 605 ɫɬɭɞɟɧɬɨɜ. ɂɡ ɧɢɯ 4 352 – ɷɬɨ 
ɫɬɭɞɟɧɵ ɩɨ ɩɪɨɝɪɚɦɦɟ ɨɛɦɟɧɚ ɗɪɚɡɦɭɫ, 253 – ɫɬɭɞɟɧɬɵ ɩɨ ɞɪɭɝɢɦ ɩɪɨɝɪɚɦɦɚɦ 
ɨɛɦɟɧɚ. ɋɪɟɞɢ ɷɬɢɯ ɫɬɭɞɟɧɬɨɜ ɛɵɥɢ ɩɪɟɞɫɬɚɜɢɬɟɥɢ ɜɫɟɯ ɫɬɪɚɧ ȿɜɪɨɫɨɸɡɚ, ɡɚ 
ɢɫɤɥɸɱɟɧɢɟɦ Ɇɚɥɶɬɵ. 

2 507 (54%) ɫɬɭɞɟɧɬɨɜ ɩɵɬɚɥɢɫɶ ɨɬɤɪɵɬɶ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ ɜ ɬɨɣ ɫɬɪɚɧɟ, ɜ ɤɨɬɨɪɭɸ 
ɨɧɢ ɩɪɢɛɵɥɢ ɧɚ ɨɛɭɱɟɧɢɟ. ɂɡ ɱɢɫɥɚ ɬɟɯ, ɤɬɨ ɩɵɬɚɥɫɹ ɨɬɤɪɵɬɶ ɫɱɟɬ, 1646 (66%) 
ɫɬɭɞɟɧɬɨɜ ɨɬɜɟɬɢɥɢ, ɱɬɨ ɬɪɭɞɧɨɫɬɟɣ ɩɪɢ ɨɬɤɪɵɬɢɢ ɫɱɟɬɚ ɧɟ ɜɨɡɧɢɤɥɨ, 694 (28%) 

ɨɬɜɟɬɢɥɢ, ɱɬɨ ɷɬɨ ɛɵɥɨ ɡɚɬɪɭɞɧɢɬɟɥɶɧɨ, ɚ 167 (7%) - ɧɟ ɫɦɨɝɥɢ ɨɬɤɪɵɬɶ ɫɱɟɬ ɜɨɜɫɟ. 

373 ɫɬɭɞɟɧɬɚ ɢɡ ɬɟɯ, ɤɨɬɨɪɵɟ ɩɨɫɱɢɬɚɥɢ ɩɪɨɰɟɫɫ ɨɬɤɪɵɬɢɹ ɫɱɟɬɚ ɡɚɬɪɭɞɧɢɬɟɥɶɧɵɦ, 
ɫɤɚɡɚɥɢ, ɱɬɨ ɷɬɨ ɡɚɧɹɥɨ ɦɧɨɝɨ ɜɪɟɦɟɧɢ, 294 ɫɬɨɥɤɧɭɥɢɫɶ ɫɨ ɫɥɢɲɤɨɦ ɛɨɥɶɲɢɦ 
ɨɛɴɟɦɨɦ ɛɭɦɚɠɧɨɣ ɪɚɛɨɬɵ, ɚ 375 - ɩɪɢɲɥɨɫɶ ɫɨɛɢɪɚɬɶ ɢɡɛɵɬɨɱɧɵɣ ɩɟɪɟɱɟɧɶ 
ɞɨɤɭɦɟɧɬɨɜ (ɦɨɠɧɨ ɛɵɥɨ ɜɵɛɪɚɬɶ ɞɜɚ ɢɥɢ ɛɨɥɟɟ ɜɚɪɢɚɧɬɚ ɨɬɜɟɬɚ). ɇɚɤɨɧɟɰ, ɢɡ 167 
ɫɬɭɞɟɧɬɨɜ, ɤɨɬɨɪɵɦ ɨɬɤɚɡɚɥɢ ɜ ɨɬɤɪɵɬɢɢ ɫɱɟɬɚ, 95 (57%) ɩɨɥɭɱɢɥɢ ɨɬɤɚɡ ɜ ɫɜɹɡɢ ɫ 
ɬɟɦ, ɱɬɨ ɨɧɢ «ɧɟ ɹɜɥɹɸɬɫɹ ɪɟɡɢɞɟɧɬɚɦɢ ɫɬɪɚɧɵ». 

ɋɪɟɞɢ ɩɪɢɱɢɧ, ɩɨ ɤɨɬɨɪɵɦ ɫɬɭɞɟɧɬɵ ɧɟ ɨɬɤɪɵɜɚɥɢ ɫɱɟɬ: ɷɬɨ ɫɥɢɲɤɨɦ ɞɨɥɝɨ (54,9%), 
ɢ/ɢɥɢ ɬɪɟɛɭɟɬɫɹ ɫɨɛɪɚɬɶ ɫɥɢɲɤɨɦ ɦɧɨɝɨ ɞɨɤɭɦɟɧɬɨɜ (54,6%), ɢ/ɢɥɢ ɩɪɨɰɟɫɫ ɬɪɟɛɭɟɬ 
ɫɥɢɲɤɨɦ ɦɧɨɝɨ ɛɭɦɚɠɧɨɣ ɪɚɛɨɬɵ (40%).
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3 ɉɨɜɵɲɟɧɢɟ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɵɧɤɚ ɩɥɚɬɟɠɧɵɯ 
ɭɫɥɭɝ – ɩɪɢɦɟɪ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ 

 

ɋɨɝɥɚɫɧɨ ɩɨɥɨɠɟɧɢɹɦ Ⱦɢɪɟɤɬɢɜɵ, ɫɬɪɚɧɵ-ɱɥɟɧɵ ȿɋ ɞɨɥɠɧɵ ɩɪɢɧɹɬɶ 
ɧɚɰɢɨɧɚɥɶɧɨɟ ɡɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ, ɤɨɬɨɪɨɟ ɪɟɚɥɢɡɭɟɬ ɟɟ ɩɨɥɨɠɟɧɢɹ ɧɚ ɩɪɚɤɬɢɤɟ, ɫ 
18 ɫɟɧɬɹɛɪɹ 2016 ɝɨɞɚ. Ɍɟɦ ɧɟ ɦɟɧɟɟ, ɤɨɧɟɰ 2016 ɝɨɞɚ ɨ ɜɫɬɭɩɥɟɧɢɢ ɜ ɫɢɥɭ 
ȿɜɪɨɩɟɣɫɤɭɸ Ʉɨɦɢɫɫɢɸ ɭɜɟɞɨɦɢɥɢ ɬɨɥɶɤɨ ɩɹɬɧɚɞɰɚɬɶ ɫɬɪɚɧ ɢɡ ɞɜɚɞɰɚɬɢ ɜɨɫɶɦɢ14. 

Ɉɞɧɢɦ ɢɡ ɩɢɨɧɟɪɨɜ ɫɬɚɥɚ ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ, ɝɞɟ, ɛɟɡɨɬɧɨɫɢɬɟɥɶɧɨ ɟɜɪɨɩɟɣɫɤɨɝɨ 
ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɢɞɟɢ ɨ ɩɨɜɵɲɟɧɢɢ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɛɚɧɤɨɜɫɤɨɝɨ 
ɫɟɤɬɨɪɚ ɨɛɫɭɠɞɚɥɢɫɶ ɞɨɜɨɥɶɧɨ ɞɚɜɧɨ. 

3.1 Ɋɟɝɥɚɦɟɧɬɚɰɢɹ ɩɪɨɰɟɞɭɪ ɫɦɟɧɵ ɫɱɟɬɚ 

Ɇɟɯɚɧɢɡɦ ɫɦɟɧɵ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 
ɪɟɝɥɚɦɟɧɬɢɪɭɟɬɫɹ ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɟɳɟ ɫ 
2013 ɝɨɞɚ. Ɍɚɤ ɧɚɡɵɜɚɟɦɵɣ «ɋɟɪɜɢɫ ɩɨ 
ɫɦɟɧɟ ɬɟɤɭɳɢɯ ɫɱɟɬɨɜ» (ɚɧɝɥ. - Current 

Account Switch Service) ɞɨɫɬɭɩɟɧ 
ɮɢɡɢɱɟɫɤɢɦ ɥɢɰɚɦ, ɚ ɬɚɤɠɟ ɦɚɥɨɦɭ ɛɢɡɧɟɫɭ 

(ɟɫɥɢ ɜ ɲɬɚɬɟ ɧɟ ɛɨɥɟɟ 50 ɫɨɬɪɭɞɧɢɤɨɜ ɢ ɝɨɞɨɜɨɣ ɨɛɨɪɨɬ ɧɟ ɩɪɟɜɵɲɚɟɬ 6,5 ɦɥɧ. 

 

14  Monitoring Implementation and Enforcement of Directives // European Commission. URL: 
https://ec.europa.eu/info/publications/payment-accounts-directive-transposition-status_en. 28.12.2016. 

3,3 ɦɥɧ. 
ɪɚɡ ɤɥɢɟɧɬɵ ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ 
ɜɨɫɩɨɥɶɡɨɜɚɥɢɫɶ ɩɪɨɰɟɞɭɪɨɣ 

ɫɦɟɧɵ ɫɱɟɬɚ ɫ 2013 ɝɨɞɚ 

https://ec.europa.eu/info/publications/payment-accounts-directive-transposition-status_en
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ɮɭɧɬɨɜ). ɋ ɧɚɱɚɥɚ ɪɚɛɨɬɵ ɞɚɧɧɨɝɨ ɫɟɪɜɢɫɚ ɤ ɧɟɦɭ ɩɪɢɫɨɟɞɢɧɢɥɢɫɶ 40 ɛɚɧɤɨɜ ɢ 
ɫɛɟɪɟɝɚɬɟɥɶɧɵɯ ɤɚɫɫ, ɜ ɤɨɬɨɪɵɯ ɨɬɤɪɵɬɵ 99% ɫɱɟɬɨɜ, ɩɨɞɩɚɞɚɸɳɢɯ ɩɨɞ ɞɟɣɫɬɜɢɟ 
ɭɫɥɭɝɢ. 

ɋɨɝɥɚɫɧɨ ɨɮɢɰɢɚɥɶɧɨɣ ɫɬɚɬɢɫɬɢɤɟ, ɫ 2013 ɝɨɞɚ ɩɪɨɰɟɞɭɪɭ ɫɦɟɧɵ ɫɱɟɬɚ 
ɢɫɩɨɥɶɡɨɜɚɥɢ ɛɨɥɟɟ 3,3 ɦɥɧ. ɪɚɡ., ɢɡ ɤɨɬɨɪɵɯ 3% - ɸɪɢɞɢɱɟɫɤɢɟ ɥɢɰɚ (ɫɦ. Ɋɢɫɭɧɨɤ 
5). 

Ɋɢɫɭɧɨɤ 5 

Ⱦɢɧɚɦɢɤɚ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɭɫɥɭɝɢ ɩɟɪɟɧɨɫɚ ɫɱɟɬɚ ɤɥɢɟɧɬɚɦɢ ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ 

 

Facts and Figures // BACS. URL: https://www.bacs.co.uk/Resources/pages/factsandfigures.aspx. 

Ɇɟɯɚɧɢɡɦ ɩɪɨɰɟɞɭɪɵ ɫɦɟɧɵ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ, ɜ ɰɟɥɨɦ, ɚɧɚɥɨɝɢɱɟɧ ɬɨɦɭ, ɤɨɬɨɪɵɣ 

ɡɚɤɪɟɩɥɟɧ ɧɚ ɟɜɪɨɩɟɣɫɤɨɦ ɭɪɨɜɧɟ. Ⱦɥɹ ɡɚɩɭɫɤɚ ɩɪɨɰɟɫɫɚ ɩɟɪɟɯɨɞɚ ɜ ɞɪɭɝɨɣ ɛɚɧɤ, 
ɤɥɢɟɧɬ ɨɛɪɚɳɚɟɬɫɹ ɜ ɧɨɜɨɟ ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ (ɛɚɧɤ-ɪɟɰɢɩɢɟɧɬ), ɤɨɬɨɪɨɟ 
ɜɡɚɢɦɨɞɟɣɫɬɜɭɟɬ ɫ ɛɚɧɤɨɦ-ɞɨɧɨɪɨɦ. ɋɚɦɚ ɩɪɨɰɟɞɭɪɚ ɡɚɧɢɦɚɟɬ 7 ɪɚɛɨɱɢɯ ɞɧɟɣ. ɉɨ 
ɟɟ ɡɚɜɟɪɲɟɧɢɢ, ɫɬɚɪɵɣ ɫɱɟɬ ɡɚɤɪɵɜɚɟɬɫɹ ɢ ɜ ɬɟɱɟɧɢɟ 36 ɦɟɫɹɰɟɜ15 ɛɚɧɤ-ɞɨɧɨɪ 
ɩɟɪɟɧɚɩɪɚɜɥɹɟɬ ɜɯɨɞɹɳɢɟ ɩɟɪɟɜɨɞɵ ɧɚ ɧɨɜɵɟ ɪɟɤɜɢɡɢɬɵ, ɚ ɬɚɤɠɟ ɫɨɨɛɳɚɟɬ 
ɨɬɩɪɚɜɢɬɟɥɹɦ ɞɚɧɧɵɟ ɧɨɜɨɝɨ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ. ɉɨɬɪɟɛɢɬɟɥɢ ɬɚɤɠɟ ɦɨɝɭɬ 

 

15 Account Switching Service // BACS. URL: 
https://www.bacs.co.uk/Services/accountswitchingservice/pages/accountswitchingservice.aspx. 
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ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ «ɱɚɫɬɢɱɧɵɦ» ɩɟɪɟɧɨɫɨɦ – ɜ ɧɨɜɵɣ ɛɚɧɤ ɩɟɪɟɜɨɞɹɬɫɹ ɬɨɥɶɤɨ 
ɞɥɢɬɟɥɶɧɵɟ ɩɥɚɬɟɠɧɵɟ ɩɨɪɭɱɟɧɢɹ (ɜ ɬɨɦ ɱɢɫɥɟ, ɩɨɪɭɱɟɧɢɹ ɩɨ ɩɪɹɦɨɦɭ 
ɞɟɛɟɬɨɜɚɧɢɸ), ɚ ɫɬɚɪɵɣ ɫɱɟɬ ɧɟ ɡɚɤɪɵɜɚɟɬɫɹ ɢ ɜɯɨɞɹɳɢɟ ɩɟɪɟɜɨɞɵ ɧɟ 

ɩɟɪɟɧɚɩɪɚɜɥɹɸɬɫɹ. Ɉɩɟɪɚɬɨɪ ɫɟɪɜɢɫɚ ɝɚɪɚɧɬɢɪɭɟɬ, ɱɬɨ ɜ ɫɥɭɱɚɟ ɨɲɢɛɨɤ ɜ ɯɨɞɟ 
ɩɟɪɟɯɨɞɚ, ɩɨɬɪɟɛɢɬɟɥɸ ɛɭɞɭɬ ɝɚɪɚɧɬɢɪɨɜɚɧɧɨ ɤɨɦɩɟɧɫɢɪɨɜɚɧɵ ɩɨɧɟɫɟɧɧɵɟ ɢɦ 
ɭɛɵɬɤɢ (ɧɚɩɪɢɦɟɪ, ɜ ɮɨɪɦɟ ɧɟɞɨɩɨɥɭɱɟɧɧɵɯ ɩɪɨɰɟɧɬɨɜ ɩɨ ɞɟɩɨɡɢɬɚɦ ɢɥɢ, 
ɧɚɩɪɨɬɢɜ, ɩɟɪɟɩɥɚɱɟɧɧɵɯ ɩɨ ɤɪɟɞɢɬɚɦ)16. 

Ɍɟɯɧɢɱɟɫɤɭɸ ɩɥɚɬɮɨɪɦɭ ɞɥɹ ɩɪɨɰɟɫɫɚ ɩɟɪɟɧɨɫɚ ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɨɜ ɩɪɟɞɨɫɬɚɜɥɹɟɬ 
BACS – Ȼɚɧɤɨɜɫɤɚɹ ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɚɹ ɫɢɫɬɟɦɚ ɪɚɫɱɟɬɨɜ (Bankers Automated 

Clearing Service (BACS)). 

BACS (The Bankers Automated Clearing Service) – ɦɟɠɛɚɧɤɨɜɫɤɚɹ ɫɢɫɬɟɦɚ 
ɚɜɬɨɦɚɬɢɡɢɪɨɜɚɧɧɵɯ ɛɟɡɧɚɥɢɱɧɵɯ ɪɚɫɱёɬɨɜ, ɨɞɧɚ ɢɡ ɬɪɟɯ ɨɫɧɨɜɧɵɯ ɫɢɫɬɟɦ 
ɦɟɠɛɚɧɤɨɜɫɤɢɯ ɪɚɫɱɟɬɨɜ ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ. 

BACS ɹɜɥɹɟɬɫɹ ɫɚɦɨɣ ɫɬɚɪɨɣ ɢɡ ɧɢɯ: ɨɧɚ ɧɚɱɚɥɚ ɪɚɛɨɬɭ ɟɳɟ ɜ 1968 ɝɨɞɭ (CHAPS 

– ɜ 1984 ɝ., Faster Payments – ɜ 2008 ɝɨɞɭ). ɂ ɩɪɢ ɷɬɨɦ ɫɚɦɨɣ «ɦɟɞɥɟɧɧɨɣ». BACS 

ɧɟ ɩɨɞɞɟɪɠɢɜɚɟɬ ɪɚɫɱɟɬɵ ɜ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ ɢ, ɤɚɤ ɩɪɚɜɢɥɨ, 
ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɥɹ ɬɟɯ ɩɟɪɟɜɨɞɨɜ, ɞɥɹ ɤɨɬɨɪɵɯ ɫɪɨɱɧɨɫɬɶ ɧɟ ɹɜɥɹɟɬɫɹ ɤɪɢɬɢɱɧɨɣ. 
Ɉɤɨɧɱɚɬɟɥɶɧɨɫɬɶ ɪɚɫɱɟɬɨɜ ɧɚɫɬɭɩɚɟɬ ɧɚ ɬɪɟɬɢɣ ɞɟɧɶ ɩɨɫɥɟ ɩɟɪɟɞɚɱɢ 
ɪɚɫɩɨɪɹɠɟɧɢɹ ɜ ɩɥɚɬɟɠɧɭɸ ɫɢɫɬɟɦɭ. ɉɨɷɬɨɦɭ BACS ɢɫɩɨɥɶɡɭɟɬɫɹ, ɜ ɨɫɧɨɜɧɨɦ, 
ɞɥɹ ɪɟɤɭɪɪɟɧɬɧɵɯ ɩɥɚɬɟɠɟɣ. Ɍɚɤ, ɱɟɪɟɡ ɧɟɟ ɨɩɥɚɱɢɜɚɟɬɫɹ 73% ɫɱɟɬɨɜ ɡɚ 
ɤɨɦɦɭɧɚɥɶɧɵɟ ɭɫɥɭɝɢ (ɤɚɤ ɩɪɚɜɢɥɨ, ɩɪɹɦɵɦ ɞɟɛɟɬɨɜɚɧɢɟɦ)17, ɜɵɩɥɚɱɢɜɚɸɬɫɹ 
90% ɡɚɪɩɥɚɬ, ɫɨɰɢɚɥɶɧɵɟ ɩɨɫɨɛɢɹ, ɩɟɧɫɢɢ, ɫɬɪɚɯɨɜɵɟ ɜɨɡɦɟɳɟɧɢɹ 18 . Ʉɚɤ 
ɤɪɭɩɧɵɣ ɢɧɮɪɚɫɬɪɭɤɬɭɪɧɵɣ ɨɩɟɪɚɬɨɪ, BACS ɩɪɟɞɨɫɬɚɜɥɹɟɬ ɫɥɟɞɭɸɳɢɟ ɭɫɥɭɝɢ: 
ɤɪɟɞɢɬɨɜɵɟ ɩɟɪɟɜɨɞɵ, ɩɪɹɦɨɟ ɞɟɛɟɬɨɜɚɧɢɟ, ɦɟɯɚɧɢɡɦ ɫɦɟɧɵ ɫɱɟɬɨɜ.  ȼ 2015 
ɝɨɞɭ ɨɛɴɟɦ ɩɥɚɬɟɠɟɣ, ɩɪɨɜɟɞɟɧɧɵɯ ɱɟɪɟɡ BACS, ɫɨɫɬɚɜɢɥ 4,6 ɬɪɥɧ. ɮɭɧɬɨɜ (6 
ɦɥɪɞ. ɩɟɪɟɜɨɞɨɜ). 

 

16  The Current Account Switch Guarantee // The Current Account Switch. URL: 
https://www.currentaccountswitch.co.uk/SiteCollectionDocuments/CurrentAccountSwitchGuarantee.pdf. 

17BACS Key Stats Infographic // BACS. URL: 
https://www.bacs.co.uk/SiteCollectionImages/MultimediaLibrary/Infographic_110_BillionHi.jpg. 

18 New Help for Customers to Recover Payments Sent in Error // Faster Payments. URL: 
http://www.fasterpayments.org.uk/press-release/new-help-customers-recover-payments-sent-error. 
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Faster Payments ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɥɹ ɫɨɜɟɪɲɟɧɢɹ ɧɟɛɨɥɶɲɢɯ ɩɥɚɬɟɠɟɣ ɜ ɪɟɠɢɦɟ 
ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ. ɉɥɚɬɟɠɧɚɹ ɫɢɫɬɟɦɚ ɩɨɡɜɨɥɹɟɬ ɨɫɭɳɟɫɬɜɥɹɬɶ ɩɟɪɟɜɨɞɵ ɧɚ 
ɫɭɦɦɭ ɞɨ 250 000 ɮɭɧɬɨɜ, ɧɨ ɢɧɞɢɜɢɞɭɚɥɶɧɵɟ ɭɱɚɫɬɧɢɤɢ, ɤɚɤ ɩɪɚɜɢɥɨ, 
ɭɫɬɚɧɚɜɥɢɜɚɸɬ ɞɥɹ ɫɜɨɢɯ ɤɥɢɟɧɬɨɜ ɛɨɥɟɟ ɧɢɡɤɢɟ ɥɢɦɢɬɵ (10  50 ɬɵɫɹɱ 
ɮɭɧɬɨɜ)19. ɉɨɦɢɦɨ ɟɞɢɧɢɱɧɵɯ ɩɟɪɟɜɨɞɨɜ, Faster Payments ɬɚɤɠɟ ɩɨɞɞɟɪɠɢɜɚɟɬ 
ɫɟɪɜɢɫɵ ɨɬɥɨɠɟɧɧɨɝɨ ɩɥɚɬɟɠɚ (ɫɨɜɟɪɲɟɧɢɟ ɟɞɢɧɢɱɧɨɣ ɬɪɚɧɡɚɤɰɢɢ ɜ 
ɨɝɨɜɨɪɟɧɧɨɟ ɜɪɟɦɹ), ɪɟɝɭɥɹɪɧɵɟ ɤɪɟɞɢɬɨɜɵɟ ɩɟɪɟɜɨɞɵ, ɚ ɬɚɤɠɟ ɪɟɟɫɬɪɨɜɵɟ 
ɩɥɚɬɟɠɢ ɞɥɹ ɤɨɪɩɨɪɚɬɢɜɧɵɯ ɤɥɢɟɧɬɨɜ. ȼ 2015 ɝɨɞɭ ɱɟɪɟɡ ɩɥɚɬɟɠɧɭɸ ɫɢɫɬɟɦɭ 
ɛɵɥɨ ɨɫɭɳɟɫɬɜɥɟɧɨ ɩɟɪɟɜɨɞɨɜ ɧɚ ɛɨɥɟɟ ɱɟɦ 1 ɬɪɥɧ. ɮɭɧɬɨɜ (1,2 ɦɥɪɞ 
ɩɥɚɬɟɠɟɣ)20. 

CHAPS (Clearing House Automated Payment System) – ɫɢɫɬɟɦɚ ɤɪɭɩɧɵɯ ɩɥɚɬɟɠɟɣ 
ɫ ɤɥɢɪɢɧɝɨɦ ɜ ɬɨɬ ɠɟ ɞɟɧɶ, ɛɟɡ ɨɝɪɚɧɢɱɟɧɢɣ ɩɨ ɫɭɦɦɟ. Ʉɚɤ ɩɪɚɜɢɥɨ, CHAPS 

ɢɫɩɨɥɶɡɭɟɬɫɹ ɩɪɢ ɫɪɨɱɧɵɯ ɪɚɫɱɟɬɚɯ ɤɨɦɩɚɧɢɣ ɫ ɤɨɧɬɪɚɝɟɧɬɚɦɢ, ɥɢɛɨ ɜ ɬɚɤɢɯ 
ɫɢɬɭɚɰɢɹɯ ɤɚɤ ɨɩɥɚɬɚ ɧɟɞɜɢɠɢɦɨɫɬɢ ɧɚ ɤɪɭɩɧɵɟ ɫɭɦɦɵ. ɑɟɪɟɡ ɷɬɭ ɩɥɚɬɟɠɧɭɸ 
ɫɢɫɬɟɦɭ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɜɫɟɝɨ 0,5% ɜɫɟɯ ɩɟɪɟɜɨɞɨɜ ɜ ɫɬɪɚɧɟ, ɧɨ ɜ ɨɛɴɟɦɧɨɦ 
ɨɬɧɨɲɟɧɢɢ ɨɧɢ ɫɨɫɬɚɜɥɹɸɬ 92% ɜɫɟɯ ɩɟɪɟɜɨɞɨɜ ɜ ɮɭɧɬɚɯ ɫɬɟɪɥɢɧɝɨɜ21. ȼ 2016 
ɝɨɞɭ ɱɟɪɟɡ CHAPS ɩɪɨɜɟɞɟɧɨ ɩɥɚɬɟɠɟɣ ɧɚ ɫɭɦɦɭ ɛɨɥɟɟ 75,6 ɬɪɥɧ. ɮɭɧɬɨɜ (39 
ɦɥɧ. ɩɟɪɟɜɨɞɨɜ). 

ɉɨɫɤɨɥɶɤɭ ɜɨɫɬɪɟɛɨɜɚɧɧɨɫɬɶ ɭɫɥɭɝɢ ɩɨ ɫɦɟɧɟ ɫɱɟɬɚ 
ɡɚɜɢɫɢɬ ɨɬ ɨɫɜɟɞɨɦɥɟɧɧɨɫɬɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɜ 
ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɛɵɥɚ ɡɚɩɭɳɟɧɚ ɫɩɟɰɢɚɥɶɧɚɹ ɪɟɤɥɚɦɧɚɹ 
ɤɚɦɩɚɧɢɹ. ɋɨɝɥɚɫɧɨ ɞɚɧɧɵɦ ɨɩɪɨɫɨɜ, ɤ ɫɟɧɬɹɛɪɸ 2016 ɝɨɞɚ 
ɨ ɧɨɜɨɣ ɜɨɡɦɨɠɧɨɫɬɢ ɛɵɥɢ ɨɫɜɟɞɨɦɥɟɧɵ 75% ɝɪɚɠɞɚɧ (ɢɡ 
ɧɢɯ – 76% ɭɜɟɪɟɧɵ ɜ ɩɪɨɫɬɨɬɟ ɩɪɨɰɟɞɭɪɵ, 73%  ɜ ɫɨɛɥɸɞɟɧɢɢ ɡɚɹɜɥɟɧɧɵɯ ɫɪɨɤɨɜ 
ɫɦɟɧɵ ɫɱɟɬɚ)22. 

 

19 Transaction Limits // Faster Payments. URL: http://www.fasterpayments.org.uk/transaction-limits.  

20 Statistics // Faster Payments. URL: http://www.fasterpayments.org.uk/statistics. 

21 CHAPS Statistics // CHAPS Co. URL: http://www.chapsco.co.uk/about-chaps/chaps-statistics. 

22 Current account switch service dashboard // BACS. URL: 
https://www.bacs.co.uk/DocumentLibrary/CASS_dashboard_-_published_20_Oct_16.PDF. 
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ɋ 2013 ɝɨɞɚ ɩɪɨɰɟɞɭɪɨɣ ɫɦɟɧɵ ɫɱɟɬɚ ɜɨɫɩɨɥɶɡɨɜɚɥɢɫɶ 3,3 ɦɥɧ. ɪɚɡ, 15,5 ɦɥɧ. 
ɜɯɨɞɹɳɢɯ ɩɟɪɟɜɨɞɨɜ ɛɵɥɢ ɩɟɪɟɧɚɩɪɚɜɥɟɧɵ ɧɚ ɧɨɜɵɟ ɫɱɟɬɚ ɤɥɢɟɧɬɨɜ23.   

Ʉɚɤ ɦɵ ɭɠɟ ɨɬɦɟɱɚɥɢ, ɰɟɥɶ ɭɫɥɭɝɢ ɩɨ ɫɦɟɧɟ ɫɱɟɬɚ ɫɨɫɬɨɢɬ ɧɟ ɜ ɬɨɦ, ɱɬɨɛɵ ɤɥɢɟɧɬɵ 
ɚɤɬɢɜɧɨ ɩɟɪɟɯɨɞɢɥɢ ɢɡ ɨɞɧɨɝɨ ɛɚɧɤɚ ɜ ɞɪɭɝɨɣ. ȿɟ ɝɥɚɜɧɚɹ ɰɟɥɶ – ɩɨɜɵɲɟɧɢɟ 
ɤɨɧɤɭɪɟɧɰɢɢ ɧɚ ɪɵɧɤɟ, ɤɨɬɨɪɚɹ ɛɵ ɬɪɚɧɫɥɢɪɨɜɚɥɚɫɶ ɜ ɪɨɫɬ ɤɚɱɟɫɬɜɚ ɭɫɥɭɝ ɢ 
ɫɧɢɠɟɧɢɟ ɢɯ ɫɬɨɢɦɨɫɬɢ. ȼ ɰɟɥɨɦ, ɛɪɢɬɚɧɫɤɢɣ ɨɩɵɬ ɩɨɞɬɜɟɪɠɞɚɟɬ ɷɬɭ ɬɟɨɪɢɸ. 

ɋɨɝɥɚɫɧɨ ɫɬɚɬɢɫɬɢɤɟ, ɢɡ 18 ɛɚɧɤɨɜ (ɛɚɧɤɨɜɫɤɢɯ ɝɪɭɩɩ, ɤɚɬɟɝɨɪɢɣ ɭɱɚɫɬɧɢɤɨɜ), ɩɨ 
ɪɟɡɭɥɶɬɚɬɚɦ 2015 ɝɨɞɚ ɫɟɦɶ ɫɬɚɥɢ ɧɟɬɬɨ-ɪɟɰɢɩɢɟɧɬɚɦɢ, ɨɫɬɚɥɶɧɵɟ – ɩɨɬɟɪɹɥɢ 
ɤɥɢɟɧɬɨɜ. Ɉɫɧɨɜɧɵɦ ɧɟɬɬɨ-ɪɟɰɢɩɢɟɧɬɚɦɢ ɫɬɚɥɢ Santander (184 942 ɫɱɟɬɚ), Halifax 

(109 254 ɫɱɟɬɨɜ) ɢ Nationwide (47 710 ɫɱɟɬɨɜ). ɉɪɢɦɟɱɚɬɟɥɶɧɨ, ɱɬɨ ɜ ɧɟɛɨɥɶɲɨɦ 
ɜɵɢɝɪɵɲɟ ɨɤɚɡɚɥɢɫɶ ɧɟɛɨɥɶɲɢɟ ɭɱɚɫɬɧɢɤɢ, ɧɚɩɪɢɦɟɪ, ɤɨɨɩɟɪɚɬɢɜɵ (381 ɫɱɟɬɨɜ). 
Ȼɨɥɶɲɟ ɜɫɟɝɨ ɤɥɢɟɧɬɨɜ ɡɚɤɪɵɥɢ ɫɱɟɬɚ ɜ Barclays (110 339 ɫɱɟɬɨɜ), NatWest (67 549 

ɫɱɟɬɨɜ), RBS (52 413 ɫɱɟɬɨɜ), Lloyds Bank (51 880 ɫɱɟɬɨɜ), HSBC (37 597 ɫɱɟɬɨɜ). 

 

 

23 Current account switch service dashboard // BACS. URL: https://www.bacs.co.uk/DocumentLibrary/CASS_dashboard_-

_published_20_Oct_16.PDF. 
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Ɍɚɛɥɢɰɚ 2  

ɇɟɬɬɨ-ɪɟɰɢɩɢɟɧɬɵ ɢ ɧɟɬɬɨ-ɞɨɧɨɪɵ ɜ ɫɢɫɬɟɦɟ ɫɦɟɧɵ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ (2015 ɝɨɞ) 

Ȼɚɧɤ (ɢɥɢ ɛɚɧɤɨɜɫɤɚɹ ɝɪɭɩɩɚ) ɇɟɬɬɨ-ɩɨɡɢɰɢɹ 

Santander 184942 

Halifax 109254 

Nationwide 47710 

TSB 8377 

Tesco Bank 1969 

Clydesdale Bank 1748 

Low Volume Participants 328 

Bank of Ireland -1839 

Danske -2213 

AIB Group (UK) p.l.c. -2975 

Ulster Bank -5693 

Bank of Scotland -6674 

Co-operative -25780 

HSBC -37597 

Lloyds Bank -51880 

RBS -52143 

NatWest -67549 

Barclays -110339 

Рɚɫɫчɢɬɚɧɨ ɩɨ Current account switch service dashboard (Q1-Q4 2015) // BACS.  

URL: https://www.bacs.co.uk/resources/pages/factsandfigures.aspx.  

Гɪɭɩɩɢɪɨɜɤɚ ɩɨ ɛɚɧɤɨɜɫɤɢɦ ɝɪɭɩɩɚɦ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɦɟɬɨɞɨɥɨɝɢɟɣ BACS. 

ɉɨ ɞɚɧɧɵɦ ɦɨɧɢɬɨɪɢɧɝɚ ɪɵɧɤɚ, ɜ 2014 ɝɨɞɭ ɞɨɥɹ ɫɱɟɬɨɜ ɫ ɟɠɟɦɟɫɹɱɧɨɣ ɤɨɦɢɫɫɢɟɣ 
ɨɩɭɫɬɢɥɚɫɶ ɫ 54% ɞɨ 45%. ɋɪɟɞɧɹɹ ɤɨɦɢɫɫɢɹ ɜ ɬɨɬ ɠɟ ɩɟɪɢɨɞ – ɫ 14,25 ɞɨ 10 ɮɭɧɬɨɜ 
(ɬ.ɟ. ɧɚ 30%) 24 . ɉɪɢ ɷɬɨɦ ɭɜɟɥɢɱɢɥɨɫɶ ɱɢɫɥɨ ɛɚɧɤɨɜ, ɩɪɟɞɥɚɝɚɸɳɢɯ ɤɥɢɟɧɬɚɦ 
ɞɟɧɟɠɧɨɟ ɜɨɡɧɚɝɪɚɠɞɟɧɢɟ ɡɚ ɩɟɪɟɯɨɞ ɤ ɧɢɦ, ɪɚɜɧɨ ɤɚɤ ɢ ɫɚɦ ɪɚɡɦɟɪ ɷɬɨɝɨ 

 

24 Making Account Switching Easier // Financial Conduct Authority. March 2015. P. 40. 
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ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ (ɫ 50-100 ɮɭɧɬɨɜ ɞɨ 100-150 ɮɭɧɬɨɜ). ɇɚɩɪɢɦɟɪ, ɛɚɧɤ Halifax 

ɩɪɟɞɥɨɠɢɥ ɧɨɜɵɦ ɤɥɢɟɧɬɚɦ 125 ɮɭɧɬɨɜ ɫɬɟɪɥɢɧɝɨɜ ɩɪɢ ɨɬɤɪɵɬɢɢ ɫɱɟɬɚ, ɢɫɩɨɥɶɡɭɹ 
ɫɟɪɜɢɫ ɩɨ ɫɦɟɧɟ ɫɱɟɬɚ, ɚ ɬɚɤɠɟ ɩɨ 5 ɮɭɧɬɨɜ ɫɬɟɪɥɢɧɝɨɜ ɟɠɟɦɟɫɹɱɧɨ ɜ ɩɟɪɜɵɣ ɝɨɞ 
ɨɛɫɥɭɠɢɜɚɧɢɹ. ɋɬɚɬɢɫɬɢɤɚ ɬɚɤɠɟ ɭɤɚɡɵɜɚɟɬ ɧɚ ɩɨɫɬɟɩɟɧɧɨɟ ɫɧɢɠɟɧɢɟ ɤɨɦɢɫɫɢɣ ɡɚ 
ɭɫɥɭɝɢ ɨɜɟɪɞɪɚɮɬɚ, ɯɨɬɹ ɜ ɰɟɥɨɦ ɫɬɨɢɦɨɫɬɶ ɡɚɟɦɧɵɯ ɪɟɫɭɪɫɨɜ ɩɨ-ɩɪɟɠɧɟɦɭ 
ɧɚɯɨɞɢɬɫɹ ɩɨɞ ɜɥɢɹɧɢɟɦ ɦɚɤɪɨɷɤɨɧɨɦɢɱɟɫɤɢɯ ɮɚɤɬɨɪɨɜ. 

Ɍɚɛɥɢɰɚ 3 

ɋɩɟɰɢɚɥɶɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɛɪɢɬɚɧɫɤɢɯ ɛɚɧɤɨɜ ɩɪɢ ɩɟɪɟɯɨɞɟ ɧɚ ɨɛɫɥɭɠɢɜɚɧɢɟ, 
ɢɫɩɨɥɶɡɭɹ ɫɟɪɜɢɫ ɩɨ ɫɦɟɧɟ ɫɱɟɬɚ 

Ȼɚɧɤ 
ȼɵɝɨɞɚ ɩɪɢ ɩɟɪɟɯɨɞɟ ɧɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɱɟɪɟɡ 

ɫɟɪɜɢɫ ɩɨ ɫɦɟɧɟ ɫɱɟɬɚ 

First Direct 1st Account 
£100 ɡɚ ɫɦɟɧɭ ɫɱɟɬɚ, £250 ɛɟɫɩɪɨɰɟɧɬɧɵɣ 
ɨɜɟɪɞɪɚɮɬ 

Nationwide FlexDirect 
5% ɧɚ ɨɫɬɚɬɨɤ ɩɨ ɫɱɟɬɭ ɞɨ £2500 ɢ ɛɟɫɩɪɨɰɟɧɬɧɵɣ 
ɨɜɟɪɞɪɚɮɬ 

Halifax  
£125 ɡɚ ɫɦɟɧɭ ɫɱɟɬɚ ɢ £5 ɟɠɟɦɟɫɹɱɧɨ ɜ ɬɟɱɟɧɢɟ 
ɝɨɞɚ 

M&S Bank Current Account ɩɨɞɚɪɨɱɧɚɹ ɤɚɪɬɚ ɧɚ £100 

Club Lloyds 

ɨɬ 1% ɞɨ 4% ɧɚ ɨɫɬɚɬɨɤ ɩɨ ɫɱɟɬɭ ɞɨ £5000 ɢ ɜɵɛɨɪ 
ɨɞɧɨɝɨ ɢɡ ɩɨɞɚɪɤɨɜ, ɧɚɩɪɢɦɟɪ, 6 ɛɢɥɟɬɨɜ ɜ ɤɢɧɨ ɢɥɢ 
ɩɨɞɩɢɫɤɚ ɧɚ ɠɭɪɧɚɥ 

Nationwide FlexAccount 
Ȼɟɫɩɥɚɬɧɚɹ ɫɬɪɚɯɨɜɤɚ ɞɥɹ ɩɨɟɡɞɨɤ ɩɨ ȿɜɪɨɩɟ, 3 
ɦɟɫɹɰɚ ɛɟɫɩɪɨɰɟɧɬɧɨɝɨ ɨɜɟɪɞɪɚɮɬɚ 

Co-Operative Bank £150 ɧɚɥɢɱɧɵɦɢ ɩɪɢ ɫɦɟɧɟ ɫɱɟɬɚ 
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3.2 ɋɪɚɜɧɟɧɢɟ ɭɫɥɨɜɢɣ ɨɛɫɥɭɠɢɜɚɧɢɹ 

ȼ 2010 ɝɨɞɭ ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɛɵɥɚ ɫɨɡɞɚɧɚ ɋɥɭɠɛɚ ɮɢɧɚɧɫɨɜɨɝɨ 
ɤɨɧɫɭɥɶɬɢɪɨɜɚɧɢɹ (ɢɡɧɚɱɚɥɶɧɨ - Consumer Financial Education Body, ɩɨɡɞɧɟɟ. - The 

Money Advice Service (MAS)). ȿɟ ɦɚɧɞɚɬ ɞɨɜɨɥɶɧɨ ɲɢɪɨɤ ɢ ɜɤɥɸɱɚɟɬ 
ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɪɟɢɦɭɳɟɫɬɜɚɯ ɢ ɪɢɫɤɚɯ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ, 
ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɦɚɬɟɪɢɚɥɨɜ, ɤɨɧɫɭɥɶɬɢɪɨɜɚɧɢɟ ɩɨ ɭɩɪɚɜɥɟɧɢɸ 
ɫɜɨɢɦɢ ɮɢɧɚɧɫɚɦɢ (ɫ 2012 ɝ. – ɬɚɤɠɟ ɞɨɥɝɨɜɵɦɢ ɨɛɹɡɚɬɟɥɶɫɬɜɚɦɢ). MAS 

ɮɢɧɚɧɫɢɪɭɟɬɫɹ ɡɚ ɫɱɟɬ ɨɛɹɡɚɬɟɥɶɧɵɯ ɜɡɧɨɫɨɜ ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ 25 . ɋɨɝɥɚɫɧɨ 
ɛɸɞɠɟɬɧɵɦ ɩɥɚɧɚɦ, ɫ 2017 ɝ. MAS ɛɭɞɟɬ ɩɪɟɨɛɪɚɡɨɜɚɧɚ ɜ ɛɨɥɟɟ ɤɨɦɩɚɤɬɧɭɸ 
ɨɪɝɚɧɢɡɚɰɢɸ. 

ɂɦɟɧɧɨ ɧɚ MAS ɜɨɡɥɨɠɟɧɚ ɨɛɹɡɚɧɧɨɫɬɶ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɞɨɫɬɭɩ ɤ ɫɚɣɬɭ, 
ɩɨɡɜɨɥɹɸɳɢɦ ɫɪɚɜɧɢɬɶ ɭɫɥɨɜɢɹ ɨɛɫɥɭɠɢɜɚɧɢɹ ɜ ɪɚɡɧɵɯ ɛɚɧɤɚɯ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
Ⱦɢɪɟɤɬɢɜɨɣ26. ɇɚ ɧɚɱɚɥɨ 2017 ɝɨɞɚ ɷɬɨɬ ɜɟɛ-ɫɟɪɜɢɫ ɩɨɤɚ ɧɟ ɡɚɩɭɳɟɧ ɢ ɜɦɟɫɬɨ ɧɟɝɨ 
ɋɥɭɠɛɚ ɩɟɪɟɧɚɩɪɚɜɥɹɟɬ ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɱɚɫɬɧɵɟ ɫɚɣɬɵ ɫ ɚɧɚɥɨɝɢɱɧɨɣ 

ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶɸ. Ɉɞɢɧ ɢɡ ɧɢɯ – gocompare.com (ɫɦ. Ɋɢɫɭɧɨɤ 6). 

Ʌɸɛɨɩɵɬɧɨ, ɱɬɨ ɮɭɧɤɰɢɨɧɚɥɶɧɨɫɬɶ ɫɟɪɜɢɫɚ ɧɟ ɫɜɨɞɢɬɫɹ ɤ ɩɨɞɛɨɪɭ ɭɫɥɨɜɢɣ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨ ɧɟɫɤɨɥɶɤɢɦ ɩɚɪɚɦɟɬɪɚɦ. Ɋɹɞ ɩɪɨɜɚɣɞɟɪɨɜ ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ 
ɩɨɡɜɨɥɹɟɬ ɤɥɢɟɧɬɚɦ ɫɤɚɱɚɬɶ ɱɟɪɟɡ ɫɢɫɬɟɦɭ ɂɧɬɟɪɧɟɬ-ɛɚɧɤɚ ɨɛɟɡɥɢɱɟɧɧɵɟ ɞɚɧɧɵɟ 
ɨ ɫɜɨɟɦ ɮɢɧɚɧɫɨɜɨɦ ɩɨɜɟɞɟɧɢɢ (ɚ ɩɪɨɳɟ ɝɨɜɨɪɹ – ɫɜɟɞɟɧɢɹ ɨ ɩɨɫɥɟɞɧɢɯ 
ɬɪɚɧɡɚɤɰɢɹɯ, ɜɵɩɥɚɱɟɧɧɵɯ ɤɨɦɢɫɫɢɹɯ ɢ ɩɪɨɰɟɧɬɚɯ ɢ ɬɚɤ ɞɚɥɟɟ). Ɏɚɣɥ ɫ ɷɬɢɦɢ 
ɞɚɧɧɵɦɢ ɡɚɝɪɭɠɚɟɬɫɹ ɧɚ  gocompare.com, ɝɞɟ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɚɧɚɥɢɡɢɪɭɟɬɫɹ. ɇɚ 
ɨɫɧɨɜɟ ɚɧɚɥɢɡɚ ɩɨɬɪɟɛɢɬɟɥɹɦ ɩɪɟɞɥɚɝɚɸɬɫɹ ɧɚɢɛɨɥɟɟ ɜɵɝɨɞɧɵɟ ɢ ɩɨɞɯɨɞɹɳɢɟ 
ɞɥɹ ɧɢɯ ɫɟɪɜɢɫɵ. 

 

25 Review of the Money Advice Service // HM Treasury. March 2015. 

26  Implementation of the EU Payment Accounts Directive. Consultation Response // HM Treasury. 
November 2015. P. 7. 
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Ɋɢɫɭɧɨɤ 6 

ɉɪɢɦɟɪ ɫɪɚɜɧɟɧɢɹ ɭɫɥɨɜɢɣ ɨɛɫɥɭɠɢɜɚɧɢɹ ɧɚ ɫɚɣɬɟ GoCompare.com 

 

3.3 ɇɟɞɢɫɤɪɢɦɢɧɚɰɢɨɧɧɵɣ ɞɨɫɬɭɩ ɤ ɭɫɥɭɝɟ ɫɱɟɬɚ ɢ ɫɬɚɧɞɚɪɬɢɡɚɰɢɹ 
ɧɚɢɦɟɧɨɜɚɧɢɹ ɭɫɥɭɝ 

ȼɨ ɜɬɨɪɨɣ ɩɨɥɨɜɢɧɟ 2015 ɝɨɞɚ ȼɟɥɢɤɨɛɪɢɬɚɧɢɹ ɧɚɩɪɚɜɢɥɚ ɜ ȿɜɪɨɩɟɣɫɤɭɸ ɫɥɭɠɛɭ 
ɛɚɧɤɨɜɫɤɨɝɨ ɧɚɞɡɨɪɚ ɩɟɪɟɱɟɧɶ ɧɚɢɛɨɥɟɟ ɪɟɩɪɟɡɟɧɬɚɬɢɜɧɵɯ ɭɫɥɭɝ, ɫɜɹɡɚɧɧɵɯ ɫ 
ɩɥɚɬɟɠɧɵɦ ɫɱɟɬɨɦ. ɉɟɪɟɱɟɧɶ ɜɵɝɥɹɞɢɬ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ27: 

• ɜɟɞɟɧɢɟ ɫɱɟɬɚ; 
 

• ɡɚɪɚɧɟɟ ɨɝɨɜɨɪɟɧɧɵɣ ɨɜɟɪɞɪɚɮɬ; 
 

• ɧɟɩɪɟɞɜɢɞɟɧɧɵɣ ɨɜɟɪɞɪɚɮɬ; 
 

• ɨɬɤɚɡ ɜ ɢɫɩɨɥɧɟɧɢɢ ɩɥɚɬɟɠɧɨɝɨ ɩɨɪɭɱɟɧɢɹ ɜ ɫɜɹɡɢ ɫ ɧɟɞɨɫɬɚɬɤɨɦ ɫɪɟɞɫɬɜ ɧɚ 
ɫɱɟɬɟ; 

 

 

27 Terms and Definitions for Services which are Linked to Payment Accounts and Subject to Fees //Financial Conduct 
Authority. September 2015. Pp. 14-16. 
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• ɩɟɪɟɜɨɞ ɫɪɟɞɫɬɜ ɜɧɭɬɪɢ ɫɬɪɚɧɵ; 
 

• ɩɟɪɟɜɨɞ ɫɪɟɞɫɬɜ ɡɚ ɩɪɟɞɟɥɵ ɫɬɪɚɧɵ; 
 

• ɩɨɥɭɱɟɧɢɟ ɫɪɟɞɫɬɜ ɢɡ-ɡɚ ɪɭɛɟɠɚ; 
 

• ɚɧɧɭɥɢɪɨɜɚɧɢɟ ɜɵɩɢɫɚɧɧɨɝɨ ɱɟɤɚ; 
 

• ɩɪɹɦɨɟ ɞɟɛɟɬɨɜɚɧɢɟ; 
 

• ɞɥɢɬɟɥɶɧɨɟ ɩɥɚɬɟɠɧɨɟ ɩɨɪɭɱɟɧɢɟ; 
 

• ɩɨɥɭɱɟɧɢɟ ɮɭɧɬɨɜ ɜ ɧɚɥɢɱɧɨɣ ɮɨɪɦɟ ɧɚ ɬɟɪɪɢɬɨɪɢɢ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ; 
 

• ɫɨɜɟɪɲɟɧɢɟ ɩɥɚɬɟɠɚ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɞɟɛɟɬɨɜɨɣ ɤɚɪɬɵ, ɜ ɮɭɧɬɚɯ 
ɫɬɟɪɥɢɧɝɨɜ. 

ȼ 2016 ɝɨɞɭ Ʉɚɡɧɚɱɟɣɫɬɜɨ ɬɚɤɠɟ ɜɵɞɟɥɢɥɨ ɞɟɜɹɬɶ ɤɪɭɩɧɟɣɲɢɯ ɩɪɨɜɚɣɞɟɪɨɜ 
ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɨɜ, ɤɨɬɨɪɵɟ ɫ 18 ɫɟɧɬɹɛɪɹ 2016 ɝɨɞɚ ɨɛɹɡɚɧɵ ɨɛɟɫɩɟɱɢɬɶ ɝɪɚɠɞɚɧ 
ɞɨɫɬɭɩ ɤ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɭɫɥɭɝɚɦ. ȼ ɷɬɨɬ ɫɩɢɫɨɤ ɜɨɲɥɢ: 

• Barclays; 
 

• Clydesdale and Yorkshire Bank; 
 

• Co-operative Bank; 
 

• HSBC; 
 

• Lloyds Banking Group (ɜɤɥɸɱɚɹ Halifax and Bank of Scotland brands); 
 

• Nationwide; 
 

• Royal Bank of Scotland (ɜɤɥɸɱɚɹ NatWest and Ulster Bank brands); 

• Santander; 
 

• TSB. 
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4 ɉɟɪɟɧɨɫɢɦɨɫɬɶ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 

  

ɇɟɫɦɨɬɪɹ ɧɚ ɬɨ, ɱɬɨ ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɩɪɨɰɟɞɭɪɵ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ – ɷɬɨ ɨɱɟɜɢɞɧɚɹ 
ɢɧɧɨɜɚɰɢɹ ɧɚ ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ, ɷɬɨ ɜɫɟɝɨ ɥɢɲɶ ɩɚɥɥɢɚɬɢɜɧɚɹ ɦɟɪɚ. Ɉɧɚ ɩɨɯɨɠɚ 
ɧɚ ɩɟɪɟɟɡɞ ɜ ɧɨɜɵɣ ɞɨɦ: ɞɚɠɟ ɩɪɢ ɩɨɦɨɳɢ ɩɪɨɮɟɫɫɢɨɧɚɥɶɧɵɯ ɝɪɭɡɱɢɤɨɜ, ɜɚɦ 
ɩɪɢɞɟɬɫɹ ɡɚɩɨɦɢɧɚɬɶ ɢ ɭɜɟɞɨɦɥɹɬɶ ɜɫɟɯ ɞɪɭɡɟɣ ɢ ɡɧɚɤɨɦɵɯ ɨ ɫɜɨɟɦ ɧɨɜɨɦ ɚɞɪɟɫɟ. 
ɇɨ ɱɬɨ, ɟɫɥɢ ɛɵ ɜɚɲ ɚɞɪɟɫ ɨɫɬɚɜɚɥɫɹ ɧɟɢɡɦɟɧɧɵɦ? ȼ ɬɚɤɨɦ ɫɥɭɱɚɟ ɧɟɬ ɧɭɠɞɵ 
ɩɪɨɫɢɬɶ ɩɨɱɬɭ ɩɟɪɟɫɵɥɚɬɶ ɩɢɫɶɦɚ, ɩɟɪɟɪɟɝɢɫɬɪɢɪɨɜɚɬɶɫɹ ɜ ɨɪɝɚɧɚɯ ɦɢɝɪɚɰɢɨɧɧɨɝɨ 
ɭɱɟɬɚ ɢ ɬɚɤ ɞɚɥɟɟ. ɗɬɨ ɛɵɥɨ ɛɵ ɩɪɨɳɟ ɢ ɞɥɹ ɫɚɦɨɝɨ ɱɟɥɨɜɟɤɚ, ɢ ɞɥɹ ɜɫɟɯ ɷɬɢɯ 
ɨɪɝɚɧɢɡɚɰɢɣ. 

Ⱥɧɚɥɨɝɢɱɧɚɹ ɫɢɬɭɚɰɢɹ ɫɤɥɚɞɵɜɚɟɬɫɹ, ɧɚɩɪɢɦɟɪ, ɜ ɨɬɪɚɫɥɢ ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ. Ɉɧɚ 
ɨɱɟɧɶ ɩɨɯɨɠɚ ɧɚ ɛɚɧɤɨɜɫɤɭɸ – ɪɵɧɨɤ ɨɥɢɝɨɩɨɥɶɧɵɣ, ɚ ɤɨɧɤɭɪɟɧɰɢɹ ɦɨɠɟɬ ɛɵɬɶ 
ɨɝɪɚɧɢɱɟɧɚ ɢɡ-ɡɚ ɫɥɨɠɧɨɫɬɟɣ ɩɟɪɟɯɨɞɚ ɨɬ ɨɞɧɨɝɨ ɫɨɬɨɜɨɝɨ ɨɩɟɪɚɬɨɪɚ ɤ ɞɪɭɝɨɦɭ. 
Ⱦɚɠɟ ɟɫɥɢ ɭ ɞɪɭɝɨɝɨ ɨɩɟɪɚɬɨɪɚ ɛɨɥɟɟ ɜɵɝɨɞɧɵɟ ɬɚɪɢɮɵ, ɱɬɨɛɵ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ 
ɟɝɨ ɭɫɥɭɝɚɦɢ, ɧɭɠɧɨ ɩɨɦɟɧɹɬɶ ɚɛɨɧɟɧɬɫɤɢɣ ɧɨɦɟɪ. Ⱥ ɡɧɚɱɢɬ, ɫɬɨɥɤɧɭɬɶɫɹ ɫɨ ɜɫɟɦɢ 
ɫɨɩɭɬɫɬɜɭɸɳɢɦɢ ɫɥɨɠɧɨɫɬɹɦɢ – ɭɜɟɞɨɦɥɟɧɢɟɦ ɞɪɭɡɟɣ ɢ ɡɧɚɤɨɦɵɯ, ɮɢɧɚɧɫɨɜɵɯ 
ɭɱɪɟɠɞɟɧɢɣ, ɨɪɝɚɧɢɡɚɰɢɣ, ɜɵɞɚɜɲɢɯ ɚɛɨɧɟɧɬɭ ɞɢɫɤɨɧɬɧɵɟ ɤɚɪɬɵ, ɢ ɬɚɤ ɞɚɥɟɟ. ȼɫɟ 
ɷɬɨ ɨɬɪɢɰɚɬɟɥɶɧɨ ɫɤɚɡɵɜɚɟɬɫɹ ɧɚ ɤɨɧɤɭɪɟɧɰɢɢ – ɭ ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ ɧɟɬ ɫɬɢɦɭɥɨɜ 
ɫɧɢɠɚɬɶ ɬɚɪɢɮɵ ɢɥɢ ɢɧɜɟɫɬɢɪɨɜɚɬɶ ɜ ɢɧɮɪɚɫɬɪɭɤɬɭɪɭ, ɟɫɥɢ ɨɧɢ ɡɧɚɸɬ, ɱɬɨ ɤɥɢɟɧɬɵ 
ɧɢɤɭɞɚ ɨɬ ɧɢɯ ɭɣɞɭɬ. ɇɨ ɱɬɨ, ɟɫɥɢ ɛɵ ɧɨɦɟɪ ɦɨɠɧɨ ɛɵɥɨ ɫɨɯɪɚɧɢɬɶ? ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ 
ɫ Ⱦɢɪɟɤɬɢɜɨɣ ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ, ȿɜɪɨɩɟɣɫɤɚɹ ɤɨɦɢɫɫɢɹ ɞɨɥɠɧɚ ɢɡɭɱɢɬɶ 
ɰɟɥɟɫɨɨɛɪɚɡɧɨɫɬɶ ɜɜɟɞɟɧɢɹ ɦɟɯɚɧɢɡɦɚ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 
ɤ ɫɟɧɬɹɛɪɸ 2018 ɝɨɞɚ. 
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ɇɚ ɨɩɪɟɞɟɥɟɧɧɨɦ ɷɬɚɩɟ ɧɟɤɨɬɨɪɵɟ ɫɬɪɚɧɵ ɧɚɱɚɥɢ ɜɜɨɞɢɬɶ ɦɟɯɚɧɢɡɦ 
ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɦɨɛɢɥɶɧɵɯ ɧɨɦɟɪɨɜ (mobile number portability, MNP): ɋɢɧɝɚɩɭɪ – ɜ 
1997 ɝ., Ⱥɜɫɬɪɚɥɢɹ – ɜ 2001 ɝ., Ȼɟɥɶɝɢɹ – ɜ 2002 ɝ., Ɏɢɧɥɹɧɞɢɹ, Ɏɪɚɧɰɢɹ ɢ Ƚɪɟɰɢɹ – 

ɜ 2003 ɝ. ɋɟɣɱɚɫ ɭɫɥɭɝɚ MNP ɞɟɣɫɬɜɭɟɬ ɛɨɥɟɟ ɱɟɦ ɜ 70 ɫɬɪɚɧɚɯ, ɜɤɥɸɱɚɹ Ɋɨɫɫɢɸ. 
ȿɟ ɫɦɵɫɥ ɜ ɬɨɦ, ɱɬɨɛɵ ɩɨɬɪɟɛɢɬɟɥɶ ɢɦɟɥ ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɯɪɚɧɢɬɶ ɧɨɦɟɪ ɬɟɥɟɮɨɧɚ 
ɩɪɢ ɩɟɪɟɯɨɞɟ ɧɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɤ ɞɪɭɝɨɦɭ ɨɩɟɪɚɬɨɪɭ ɫɜɹɡɢ. Ⱥɧɚɥɢɡ ɪɵɧɤɨɜ 
ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ ɟɜɪɨɩɟɣɫɤɢɯ ɫɬɪɚɧ ɜ ɩɟɪɢɨɞ 1999-2006 ɝɝ. ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ MNP 

ɫɧɢɡɢɥɚ ɫɬɨɢɦɨɫɬɶ ɭɫɥɭɝ ɧɚ 7,9%. ȼɵɝɨɞɚ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫɨɫɬɚɜɢɥɚ ɨɤɨɥɨ 800 
ɦɥɧ.ɟɜɪɨ ɟɠɟɤɜɚɪɬɚɥɶɧɨ (ɞɥɹ 15 ɫɪɚɜɧɢɜɚɟɦɵɯ ɫɬɪɚɧ)28, ɱɬɨ ɜ ɰɟɥɨɦ ɨɬɜɟɱɚɟɬ 
ɪɟɝɭɥɹɬɢɜɧɵɦ ɨɠɢɞɚɧɢɹɦ ɨɬ ɜɜɟɞɟɧɢɹ MNP. 

ȼ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɜ ɪɚɡɧɵɯ ɫɬɪɚɧɚɯ 
ɪɚɫɫɦɚɬɪɢɜɚɸɬɫɹ ɩɟɪɫɩɟɤɬɢɜɵ ɪɟɚɥɢɡɚɰɢɢ 
ɚɧɚɥɨɝɢɱɧɨɝɨ ɪɟɲɟɧɢɹ ɢ ɧɚ ɛɚɧɤɨɜɫɤɨɦ ɪɵɧɤɟ. 
ȼɟɞɶ ɩɪɨɛɥɟɦɵ ɡɞɟɫɶ, ɜ ɰɟɥɨɦ, ɚɧɚɥɨɝɢɱɧɵ. ɉɪɢ 
ɩɟɪɟɯɨɞɟ ɜ ɞɪɭɝɨɣ ɛɚɧɤ ɤɥɢɟɧɬɭ ɨɬɤɪɵɜɚɟɬɫɹ 
ɧɨɜɵɣ ɫɱɟɬ, ɫ ɧɨɜɵɦɢ ɪɟɤɜɢɡɢɬɚɦɢ. Ⱦɚɠɟ ɟɫɥɢ ɜ 
ɫɬɪɚɧɟ ɩɪɨɰɟɞɭɪɚ ɫɦɟɧɵ ɫɱɟɬɚ 
ɪɟɝɥɚɦɟɧɬɢɪɨɜɚɧɚ (ɤɚɤ ɜ ȿɜɪɨɩɟ), ɛɚɧɤ-ɞɨɧɨɪ 
ɛɭɞɟɬ ɩɟɪɟɧɚɩɪɚɜɥɹɬɶ ɩɨɫɬɭɩɚɸɳɢɟ ɩɟɪɟɜɨɞɵ ɜ ɛɚɧɤ-ɪɟɰɢɩɢɟɧɬ ɬɨɥɶɤɨ ɜ ɬɟɱɟɧɢɟ 
ɨɝɪɚɧɢɱɟɧɧɨɝɨ ɩɟɪɢɨɞɚ ɜɪɟɦɟɧɢ. Ⱥ ɡɧɚɱɢɬ ɤɥɢɟɧɬɭ ɧɭɠɧɨ ɭɜɟɞɨɦɥɹɬɶ ɜɫɟɯ 
ɤɨɧɬɪɚɝɟɧɬɨɜ ɨ ɫɦɟɧɟ ɧɨɦɟɪɚ ɫɱɟɬɚ: ɪɚɛɨɬɨɞɚɬɟɥɹ, ɨɪɝɚɧɢɡɚɰɢɢ, ɤɨɬɨɪɵɦ ɞɚɧɨ 
ɩɪɚɜɨ ɫɩɢɫɵɜɚɬɶ ɞɟɧɶɝɢ ɫɨ ɫɱɟɬɚ ɜ ɪɚɦɤɚɯ ɩɪɹɦɨɝɨ ɞɟɛɟɬɨɜɚɧɢɹ ɢ ɬɚɤ ɞɚɥɟɟ. ɇɨ 
ɩɨɱɟɦɭ ɛɵ ɧɟ «ɩɪɢɜɹɡɚɬɶ» ɫɱɟɬ ɤ ɤɥɢɟɧɬɭ, ɫɞɟɥɚɬɶ ɟɝɨ ɧɟɢɡɦɟɧɧɵɦ? 

ɇɨɦɟɪ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɢɝɪɚɟɬ ɪɨɥɶ ɫɩɟɰɢɚɥɶɧɨɝɨ ɢɞɟɧɬɢɮɢɤɚɬɨɪɚ – ɷɬɨ ɥɢɲɶ 
ɤɨɨɪɞɢɧɚɬɵ, ɤɨɬɨɪɵɟ ɝɨɜɨɪɹɬ ɜɫɟɦ ɭɱɚɫɬɧɢɤɚɦ ɩɥɚɬɟɠɧɨɣ ɰɟɩɨɱɤɢ, ɤɭɞɚ 
ɩɟɪɟɜɨɞɢɬɶ ɞɟɧɶɝɢ. ȼ ɞɟɣɫɬɜɭɸɳɟɣ ɩɚɪɚɞɢɝɦɟ ɛɚɧɤɨɜɫɤɢɟ ɤɥɢɟɧɬɵ, ɩɨ ɫɭɳɟɫɬɜɭ, 
ɚɪɟɧɞɭɸɬ ɟɝɨ ɭ ɨɛɫɥɭɠɢɜɚɸɳɟɝɨ ɛɚɧɤɚ. ȼ ɩɚɪɚɞɢɝɦɟ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɫɱɟɬɨɜ ɨɧ, 
ɧɚɩɪɨɬɢɜ, ɩɪɢɜɹɡɚɧ ɤ ɤɨɧɤɪɟɬɧɨɦɭ ɩɨɬɪɟɛɢɬɟɥɸ. 

 

28 Cho D., Ferreira P., Telang R., The Impact of Mobile Number Portability on Price, Competition and Consumer 
Welfare // SSRN Electronic Journal. May 2013. URL: https://papers.ssrn.com/sol3/papers.cfm?abstract_id=226510. 

800 ɦɥɧ. ɟɜɪɨ 

ȿɠɟɤɜɚɪɬɚɥɶɧɚɹ ɷɤɨɧɨɦɢɹ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɬ ɜɜɟɞɟɧɢɹ MNP  

ɜ 15 ɫɬɪɚɧɚɯ ȿɜɪɨɩɵ  
ɜ ɩɟɪɢɨɞ ɫ 1999 ɝɨɞ 2006 ɝɨɞ.  
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ȼɜɟɞɟɧɢɟ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ 
ɚɤɬɭɚɥɶɧɨ ɬɨɥɶɤɨ ɞɥɹ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɨɜ, 
ɬɨ ɟɫɬɶ ɬɟɯ, ɤɨɬɨɪɵɟ ɢɫɩɨɥɶɡɭɸɬɫɹ ɞɥɹ 
ɫɨɜɟɪɲɟɧɢɹ ɢ ɩɪɢɟɦɚ ɩɟɪɟɜɨɞɨɜ. ɇɚ 
ɫɛɟɪɟɝɚɬɟɥɶɧɵɟ ɫɱɟɬɚ, ɞɟɩɨɡɢɬɵ, ɤɚɤ 
ɩɪɚɜɢɥɨ, ɷɬɚ ɭɫɥɭɝɚ ɧɟ ɪɚɫɩɪɨɫɬɪɚɧɹɟɬɫɹ. 
Ⱥɧɚɥɨɝɢɱɧɨ, ɩɟɪɟɧɨɫɢɦɨɫɬɶ ɧɨɦɟɪɨɜ 
ɨɛɵɱɧɨ ɧɟ ɢɫɩɨɥɶɡɭɟɬɫɹ ɞɥɹ ɧɨɦɟɪɨɜ 

ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ (PAN), ɩɨɫɤɨɥɶɤɭ ɨɧɢ ɢɬɚɤ ɩɪɨɢɡɜɨɞɧɵ ɨɬɧɨɫɢɬɟɥɶɧɨ ɪɟɚɥɶɧɵɯ 
ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɨɜ. 

ɂɫɫɥɟɞɨɜɚɧɢɟ ɝɨɥɥɚɧɞɫɤɨɣ ɋɥɭɠɛɵ ɩɨ ɡɚɳɢɬɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɪɵɧɤɨɜ29 ɩɨɤɚɡɚɥɨ, 
ɱɬɨ ɬɨɥɶɤɨ ɧɚ ɦɟɫɬɧɨɦ ɪɵɧɤɟ ɜɜɟɞɟɧɢɟ ɨɛɳɟɟɜɪɨɩɟɣɫɤɨɣ ɫɢɫɬɟɦɵ ɩɟɪɟɧɨɫɢɦɨɫɬɢ 
ɧɨɦɟɪɨɜ ɛɚɧɤɨɜɫɤɢɯ ɫɱɟɬɨɜ ɩɨɡɜɨɥɢɬ ɫɷɤɨɧɨɦɢɬɶ ɢɧɞɢɜɢɞɭɚɥɶɧɵɦ ɢ 
ɤɨɪɩɨɪɚɬɢɜɧɵɦ ɩɨɬɪɟɛɢɬɟɥɹɦ ɨɬ 388 ɞɨ 466 ɦɥɧ. ɟɜɪɨ ɡɚ 10 ɥɟɬ – ɜ ɨɫɧɨɜɧɨɦ, ɡɚ 
ɫɱɟɬ ɫɧɢɠɟɧɢɹ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɵɯ ɢɡɞɟɪɠɟɤ. ɇɟɩɪɹɦɵɟ ɜɵɝɨɞɵ ɡɚ ɬɨɬ ɠɟ ɩɟɪɢɨɞ 
ɫɨɫɬɚɜɹɬ ɨɬ 500 ɞɨ 550 ɦɥɧ. ɟɜɪɨ. 

ȼ ɬɟɨɪɢɢ, ɫɭɳɟɫɬɜɭɟɬ ɧɟɫɤɨɥɶɤɨ ɩɨɞɯɨɞɨɜ ɤ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ30. 

Ɇɨɠɧɨ ɪɚɡɞɟɥɢɬɶ ɢɯ ɧɚ ɬɟ, ɤɨɬɨɪɵɟ ɩɨɞɪɚɡɭɦɟɜɚɸɬ ɭɱɚɫɬɢɟ ɰɟɧɬɪɚɥɶɧɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ, ɢ ɬɟ, ɤɨɬɨɪɵɟ ɪɚɛɨɬɚɸɬ ɞɟɰɟɧɬɪɚɥɢɡɨɜɚɧɧɨ. 

I. ɋɨɡɞɚɧɢɟ ɛɚɡɵ ɞɚɧɧɵɯ «ɧɨɦɟɪ ɫɱɟɬɚ-ɛɚɧɤ» ɭ ɰɟɧɬɪɚɥɶɧɨɝɨ 
ɤɨɧɬɪɚɝɟɧɬɚ 

ȼ ɷɬɨɣ ɦɨɞɟɥɢ ɰɟɧɬɪɚɥɶɧɵɣ ɤɨɧɬɪɚɝɟɧɬ ɯɪɚɧɢɬ ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɨɦ, ɜ ɤɚɤɨɣ 
ɮɢɧɚɧɫɨɜɨɣ ɨɪɝɚɧɢɡɚɰɢɢ ɨɛɫɥɭɠɢɜɚɟɬɫɹ ɜɥɚɞɟɥɟɰ ɤɨɧɤɪɟɬɧɨɝɨ ɫɱɟɬɚ. ɉɨ 
ɫɭɳɟɫɬɜɭ, ɟɞɢɧɚɹ ɛɚɡɚ ɞɚɧɧɵɯ ɫɨɞɟɪɠɢɬ ɡɚɩɢɫɢ ɬɢɩɚ «ɧɨɦɟɪ-ɛɚɧɤ». 

ɇɚɩɪɢɦɟɪ, ɚɧɚɥɨɝɢɱɧɨ ɩɨɫɬɪɨɟɧ ɦɟɯɚɧɢɡɦ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ ɦɨɛɢɥɶɧɨɝɨ 
ɬɟɥɟɮɨɧɚ. ɐɟɧɬɪɚɥɶɧɚɹ ɛɚɡɚ ɞɚɧɧɵɯ ɯɪɚɧɢɬ ɢɧɮɨɪɦɚɰɢɸ ɨ ɬɨɦ, ɜ ɤɚɤɨɣ ɫɟɬɢ 
ɨɛɫɥɭɠɢɜɚɟɬɫɹ ɬɨɬ ɢɥɢ ɢɧɨɣ ɚɛɨɧɟɧɬɫɤɢɣ ɧɨɦɟɪ. ɗɬɚ ɛɚɡɚ ɨɛɧɨɜɥɹɟɬɫɹ ɜ ɪɟɠɢɦɟ 
ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ, ɧɨ ɩɨ ɮɚɤɬɭ ɧɚɩɪɹɦɭɸ ɫɨɬɨɜɵɦɢ ɨɩɟɪɚɬɨɪɚɦɢ ɧɟ 
ɢɫɩɨɥɶɡɭɟɬɫɹ. ɐɟɧɬɪɚɥɶɧɵɣ ɤɨɧɬɪɚɝɟɧɬ ɪɚɫɫɵɥɚɟɬ ɜɫɟɦ ɭɱɚɫɬɧɢɤɚɦ ɪɵɧɤɚ 

 

29 Account Number Portability // Authority for Consumers & Markets. June 2016. P. 5. 

30 Account Number Portability // Moorhouse. March 2015. 

Ɇɟɯɚɧɢɡɦ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ 
ɚɤɬɭɚɥɟɧ ɞɥɹ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɨɜ, 
ɩɨɫɤɨɥɶɤɭ ɩɨɬɪɟɛɢɬɟɥɸ, ɜ ɨɬɥɢɱɢɟ ɨɬ 
ɫɛɟɪɟɝɚɬɟɥɶɧɵɯ ɫɱɟɬɨɜ, ɞɟɩɨɡɢɬɨɜ, 
ɩɪɢɯɨɞɢɬɫɹ ɩɟɪɟɞɚɜɚɬɶ ɢɯ ɪɟɤɜɢɡɢɬɵ 
ɬɪɟɬɶɢɦ ɫɬɨɪɨɧɚɦ 
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ɢɧɤɪɟɦɟɧɬɧɵɟ ɨɛɧɨɜɥɟɧɢɹ ɛɚɡɵ ɤɚɠɞɵɟ ɧɟɫɤɨɥɶɤɨ ɱɚɫɨɜ. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɭ ɜɫɟɯ 
ɨɩɟɪɚɬɨɪɨɜ ɫɜɹɡɢ ɟɫɬɶ ɟɟ ɨɬɧɨɫɢɬɟɥɶɧɨ ɚɤɬɭɚɥɶɧɚɹ ɜɟɪɫɢɹ (ɬɨ ɟɫɬɶ ɩɟɪɟɪɵɜ ɜ 
ɨɛɫɥɭɠɢɜɚɧɢɢ ɧɟ ɩɪɟɜɵɲɚɟɬ ɧɟɫɤɨɥɶɤɢɯ ɱɚɫɨɜ). Ⱦɥɹ ɫɨɟɞɢɧɟɧɢɹ ɚɛɨɧɟɧɬɨɜ 
(ɦɚɪɲɪɭɬɢɡɚɰɢɢ ɡɜɨɧɤɨɜ) ɭɱɚɫɬɧɢɤɚɦ ɪɵɧɤɚ ɧɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɢ ɤɚɠɞɵɣ ɪɚɡ 
ɨɛɪɚɳɚɬɶɫɹ ɤ ɰɟɧɬɪɚɥɶɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ (ɬɟɦ ɫɚɦɵɦ ɫɨɡɞɚɜɚɹ ɞɥɹ ɧɟɟ 
ɧɟɨɩɪɚɜɞɚɧɧɭɸ ɧɚɝɪɭɡɤɭ) – ɩɨɥɭɱɢɜ ɧɨɦɟɪ, ɫɨɬɨɜɵɣ ɨɩɟɪɚɬɨɪ ɩɪɨɜɟɪɹɟɬ ɩɨ ɫɜɨɟɣ 
ɤɨɩɢɢ ɛɚɡɵ, ɜ ɱɶɸ ɫɟɬɶ ɫɥɟɞɭɟɬ ɩɟɪɟɧɚɩɪɚɜɢɬɶ ɡɜɨɧɨɤ, ɢ ɨɫɭɳɟɫɬɜɥɹɟɬ 
ɫɨɟɞɢɧɟɧɢɟ31. 

Ɋɢɫɭɧɨɤ 7 

Ɇɟɯɚɧɢɡɦ ɩɟɪɟɧɨɫɚ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɱɟɪɟɡ ɰɟɧɬɪɚɥɶɧɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ 

 

ȼ ɰɟɥɨɦ, ɚɧɚɥɨɝɢɱɧɨɟ ɪɟɲɟɧɢɟ ɦɨɠɟɬ ɢɫɩɨɥɶɡɨɜɚɬɶɫɹ ɢ ɞɥɹ ɩɟɪɟɧɨɫɢɦɨɫɬɢ 
ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ. ɉɨɥɭɱɢɜ ɪɚɫɩɨɪɹɠɟɧɢɟ ɨɬ ɤɥɢɟɧɬɚ, ɛɚɧɤ-ɨɬɩɪɚɜɢɬɟɥɶ 
ɩɪɨɜɟɪɹɟɬ ɱɟɪɟɡ ɰɟɧɬɪɚɥɶɧɭɸ ɛɚɡɭ ɞɚɧɧɵɯ, ɜ ɤɚɤɨɦ ɛɚɧɤɟ ɨɬɤɪɵɬ ɫɱɟɬ ɩɨɥɭɱɚɬɟɥɹ, 
ɢ ɩɟɪɟɧɚɩɪɚɜɥɹɟɬ ɟɦɭ ɞɟɧɶɝɢ. ɉɨɫɤɨɥɶɤɭ ɱɢɫɥɨ ɞɟɧɟɠɧɵɯ ɩɟɪɟɜɨɞɨɜ ɜ ɥɸɛɨɣ 

 

31 ɇɚ ɩɨɥɹɯ ɨɬɦɟɬɢɦ, ɱɬɨ, ɜɨɡɦɨɠɧɨ, ɷɬɚ ɫɮɟɪɚ ɦɨɝɥɚ ɛɵ ɛɵɬɶ ɢɞɟɚɥɶɧɵɦ ɩɨɥɢɝɨɧɨɦ ɞɥɹ ɜɧɟɞɪɟɧɢɹ 
ɬɟɯɧɨɥɨɝɢɢ ɛɥɨɤɱɟɣɧ (ɪɚɫɩɪɟɞɟɥɟɧɧɨɝɨ ɞɨɜɟɪɟɧɧɨɝɨ ɯɪɚɧɟɧɢɹ ɞɚɧɧɵɯ). 

4. ɉɟɪɟɜɨɞ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɜ ɛɚɧɤ ɩɨɥɭɱɚɬɟɥɹ

1 000 ₽ → Ȼɚɧɤ ɏ
(1234 5678 9000) 

Ȼɚɧɤ ɨɬɩɪɚɜɢɬɟɥɹ ɫɨɫɬɚɜɥɹɟɬ ɫɬɚɧɞɚɪɬɧɨɟ ɩɨɪɭɱɟɧɢɟ 
ɨɬ ɢɦɟɧɢ ɤɥɢɟɧɬɚ ɢ ɧɚɩɪɚɜɥɹɟɬ ɞɟɧɶɝɢ ɜ ɛɚɧɤ 

ɩɨɥɭɱɚɬɟɥɹ

3. ɉɨɥɭɱɟɧɢɟ ɞɚɧɧɵɯ ɨ ɛɚɧɤɟ ɩɨɥɭɱɚɬɟɥɹ

1234 5678 9000 → Ȼɚɧɤ X Ȼɚɡɚ ɞɚɧɧɵɯ ɩɟɪɟɞɚɟɬ ɛɚɧɤɭ ɨɬɩɪɚɜɢɬɟɥɹ ɫɜɟɞɟɧɢɹ ɨ 
ɛɚɧɤɟ, ɝɞɟ ɨɬɤɪɵɬ ɫɱɟɬ ɩɨɥɭɱɚɬɟɥɹ

2. Ɂɚɩɪɨɫ ɫɜɟɞɟɧɢɣ ɨ ɛɚɧɤɟ ɩɨɥɭɱɚɬɟɥɹ ɜ ɰɟɧɬɪɚɥɶɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ

1234 5678 9000 → ? Ȼɚɧɤ ɨɬɩɪɚɜɢɬɟɥɹ ɩɟɪɟɞɚɟɬ ɧɨɦɟɪ ɫɱɟɬɚ ɜ 
ɰɟɧɬɪɚɥɶɧɭɸ ɛɚɡɭ ɞɚɧɧɵɯ

1. ɋɨɫɬɚɜɥɟɧɢɟ ɩɥɚɬɟɠɧɨɝɨ ɩɨɪɭɱɟɧɢɹ 

1 000 ₽ ɧɚ ɫɱɟɬ 
1234 5678 9000

Ʉɥɢɟɧɬ ɭɤɚɡɵɜɚɟɬ ɜ ɩɥɚɬɟɠɧɨɦ ɩɨɪɭɱɟɧɢɢ ɧɨɦɟɪ 
ɫɱɟɬɚ ɩɨɥɭɱɚɬɟɥɹ
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ɦɨɦɟɧɬ ɜɪɟɦɟɧɢ ɦɟɧɶɲɟ, ɱɟɦ ɬɟɥɟɮɨɧɧɵɯ ɡɜɨɧɤɨɜ, ɬɚɤɭɸ ɩɪɨɜɟɪɤɭ ɦɨɠɧɨ 
ɨɫɭɳɟɫɬɜɥɹɬɶ ɧɚɩɪɹɦɭɸ ɱɟɪɟɡ ɰɟɧɬɪɚɥɶɧɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ, ɛɟɡ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɥɨɤɚɥɶɧɵɯ ɤɨɩɢɣ ɟɞɢɧɨɣ ɛɚɡɵ ɞɚɧɧɵɯ. 

II. Ɂɚɦɟɧɚ ɧɨɦɟɪɚ ɫɱɟɬɚ ɫɭщɟɫɬɜɭɸщɢɦ ɚɥɶɬɟɪɧɚɬɢɜɧɵɦ 
ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɦ 

ɋɥɟɞɭɟɬ ɩɨɧɢɦɚɬɶ, ɱɬɨ ɜ ɩɟɪɜɨɣ ɦɨɞɟɥɢ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ, ɟɝɨ 
ɧɨɦɟɪ ɜ ɧɵɧɟɲɧɟɦ ɩɨɧɢɦɚɧɢɢ ɬɟɪɹɟɬ ɨɞɧɭ ɢɡ ɫɭɳɟɫɬɜɟɧɧɵɯ ɮɭɧɤɰɢɣ - ɤɨɨɪɞɢɧɚɬɵ, 
ɜ ɤɨɬɨɪɭɸ ɢɧɬɟɝɪɢɪɨɜɚɧ ɤɨɞ ɛɚɧɤɚ, ɟɝɨ ɩɨɞɪɚɡɞɟɥɟɧɢɟ ɢ ɢɧɚɹ ɢɧɮɨɪɦɚɰɢɹ. ɋɱɟɬ 
ɨɤɚɡɵɜɚɟɬɫɹ ɩɪɢɜɹɡɚɧ ɬɨɥɶɤɨ ɤ ɤɥɢɟɧɬɭ. ɗɬɨ ɜɵɡɵɜɚɟɬ ɫɥɨɠɧɨɫɬɢ ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ 
ɩɨɪɹɞɤɚ: ɪɟɚɥɢɡɚɰɢɹ ɬɚɤɨɝɨ ɪɟɲɟɧɢɹ ɡɚɫɬɚɜɥɹɟɬ ɩɨɥɧɨɫɬɶɸ ɩɟɪɟɫɦɨɬɪɟɬɶ 
ɚɥɝɨɪɢɬɦɵ ɮɨɪɦɢɪɨɜɚɧɢɹ ɧɨɦɟɪɚ ɫɱɟɬɚ. ɉɨɷɬɨɦɭ ɩɨɱɟɦɭ ɛɵ ɧɟ ɩɪɢɜɹɡɵɜɚɬɶ 
«ɤɥɚɫɫɢɱɟɫɤɢɟ» ɧɨɦɟɪɚ ɫɱɟɬɚ ɤ ɭɠɟ ɢɦɟɸɳɢɦɫɹ ɭ ɤɥɢɟɧɬɚ ɢɞɟɧɬɢɮɢɤɚɬɨɪɚɦ – 

ɧɚɩɪɢɦɟɪ, ɧɨɦɟɪɭ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ, ɧɨɦɟɪɭ ɫɨɰɢɚɥɶɧɨɝɨ ɫɬɪɚɯɨɜɚɧɢɹ? 

ɋ ɩɨɥɶɡɨɜɚɬɟɥɶɫɤɨɣ ɬɨɱɤɢ ɡɪɟɧɢɹ, ɬɚɤɨɟ ɪɟɲɟɧɢɟ ɜɟɫɶɦɚ ɭɞɨɛɧɨ – ɦɚɥɨ ɤɬɨ ɩɨɦɧɢɬ 
ɧɨɦɟɪ ɫɜɨɟɝɨ ɫɱɟɬɚ, ɧɨ ɜɫɟ ɡɧɚɸɬ ɧɨɦɟɪ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ. Ɍɟɯɧɢɱɟɫɤɢ, ɜɦɟɫɬɨ 
ɫɨɨɬɜɟɬɫɬɜɢɹ «ɧɨɦɟɪ ɫɱɟɬɚ – ɛɚɧɤ», ɜ ɟɞɢɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ ɦɨɝɥɨ ɛɵ ɯɪɚɧɢɬɶɫɹ 
ɫɨɨɬɜɟɬɫɬɜɢɟ «ɢɞɟɧɬɢɮɢɤɚɬɨɪ – ɫɱɟɬ – ɛɚɧɤ».  

ɂɦɟɧɧɨ ɬɚɤ ɪɚɛɨɬɚɟɬ ɫɢɫɬɟɦɚ PayM ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ. Ʉɥɢɟɧɬ ɩɪɢɜɹɡɵɜɚɟɬ ɤ 
ɫɜɨɟɦɭ ɛɚɧɤɨɜɫɤɨɦɭ ɫɱɟɬɭ ɦɨɛɢɥɶɧɵɣ ɬɟɥɟɮɨɧ; ɞɚɧɧɵɟ ɨ ɫɱɟɬɟ, ɧɨɦɟɪɟ ɬɟɥɟɮɨɧɚ 
ɢ ɢɦɟɧɢ ɞɟɪɠɚɬɟɥɹ ɮɢɤɫɢɪɭɸɬɫɹ ɜ ɟɞɢɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ (ɟɟ ɞɟɪɠɚɬɟɥɟɦ ɹɜɥɹɟɬɫɹ 
ɬɪɟɬɶɹ ɫɬɨɪɨɧɚ – ɤɨɦɩɚɧɢɹ VocaLink32). Ⱦɥɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɫɟɪɜɢɫɚ, ɤ ɧɟɦɭ ɞɨɥɠɟɧ 
ɛɵɬɶ ɩɨɞɤɥɸɱɟɧ ɢ ɛɚɧɤ ɨɬɩɪɚɜɢɬɟɥɹ, ɢ ɛɚɧɤ ɩɨɥɭɱɚɬɟɥɹ. Ɉɬɩɪɚɜɢɬɟɥɶ ɱɟɪɟɡ 
ɦɨɛɢɥɶɧɨɟ ɩɪɢɥɨɠɟɧɢɟ ɢɥɢ ɫɢɫɬɟɦɭ ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɛɚɧɤɨɜɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ 
ɫɜɨɟɝɨ ɛɚɧɤɚ ɭɤɚɡɵɜɚɟɬ ɧɨɦɟɪ ɩɨɥɭɱɚɬɟɥɹ ɢ ɫɭɦɦɭ. Ȼɚɧɤ ɨɬɩɪɚɜɢɬɟɥɹ ɧɚɩɪɚɜɥɹɟɬ 
ɧɨɦɟɪ ɬɟɥɟɮɨɧɚ ɜ ɰɟɧɬɪɚɥɶɧɭɸ ɛɚɡɭ ɞɚɧɧɵɯ, ɚ ɜ ɨɬɜɟɬ ɩɨɥɭɱɚɟɬ ɧɨɦɟɪ ɫɱɟɬɚ ɢ ɢɦɹ 

ɩɨɥɭɱɚɬɟɥɹ (ɱɚɫɬɢɱɧɨ, ɜ ɰɟɥɹɯ ɡɚɳɢɬɵ ɩɟɪɫɨɧɚɥɶɧɵɯ ɞɚɧɧɵɯ). Ɉɬɩɪɚɜɢɬɟɥɹ ɩɪɨɫɹɬ 
ɩɪɨɜɟɪɢɬɶ ɫɨɜɩɚɞɟɧɢɟ ɢɦɟɧɢ ɩɨɥɭɱɚɬɟɥɹ. ȿɫɥɢ ɨɲɢɛɨɤ ɧɟɬ33, ɩɥɚɬɟɠɧɨɟ ɩɨɪɭɱɟɧɢɟ 
ɢɫɩɨɥɧɹɟɬɫɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɢɫɬɟɦɵ ɩɥɚɬɟɠɟɣ ɜ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ 

 

32  Paym Registration Terms // Isle of Man Bank. URL:http://www.iombank.com/iom/personal-
banking/mobile/g53/paym-registration-terms.ashx 

33  Ɍɚɤɚɹ ɩɪɨɜɟɪɤɚ ɧɟɨɛɯɨɞɢɦɚ, ɬɚɤ ɤɚɤ ɜɟɪɨɹɬɧɨɫɬɶ ɨɲɢɛɤɢ ɩɪɢ ɭɤɚɡɚɧɢɢ ɧɨɦɟɪɚ ɦɨɛɢɥɶɧɨɝɨ 
ɬɟɥɟɮɨɧɚ ɜɵɲɟ, ɱɟɦ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ: ɜ ɧɨɦɟɪɟ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ, ɤɚɤ ɩɪɚɜɢɥɨ, ɟɫɬɶ 
ɤɨɧɬɪɨɥɶɧɨɟ ɱɢɫɥɨ, ɩɨɡɜɨɥɹɸɳɟɟ ɜɵɹɜɢɬɶ ɨɩɟɱɚɬɤɭ. 
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Faster Payments. ɋɪɟɞɫɬɜɚ ɞɨɫɬɭɩɧɵ ɩɨɥɭɱɚɬɟɥɸ ɜ ɬɟɱɟɧɢɟ ɧɟɫɤɨɥɶɤɢɯ ɦɢɧɭɬ. 
Ɉɛɪɚɬɢɦ ɜɧɢɦɚɧɢɟ, ɱɬɨ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɤɚɪɬɨɱɧɵɯ ɫɢɫɬɟɦ ɧɟ ɢɫɩɨɥɶɡɭɟɬɫɹ. 

ɉɨ ɫɭɳɟɫɬɜɭ, ɚɧɚɥɨɝɢɱɧɵɣ ɫɟɪɜɢɫ ɞɨɫɬɭɩɟɧ ɢ ɜ Ɋɨɫɫɢɢ, ɧɨ ɬɨɥɶɤɨ ɩɪɢ ɫɨɜɟɪɲɟɧɢɢ 
ɩɟɪɟɜɨɞɨɜ ɜɧɭɬɪɢ ɨɞɧɨɝɨ ɛɚɧɤɚ. PayM ɠɟ ɨɛɴɟɞɢɧɹɟɬ 17 ɛɚɧɤɨɜ ɢ ɫɛɟɪɟɝɚɬɟɥɶɧɵɯ 
ɨɛɳɟɫɬɜ ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ. 

ȼɜɟɞɟɧɢɟ ɭɧɢɜɟɪɫɚɥɶɧɨɝɨ ɢɞɟɧɬɢɮɢɤɚɬɨɪɚ ɭɩɪɨɳɚɟɬ ɜɧɟɞɪɟɧɢɟ ɫɢɫɬɟɦɵ 
ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɨɜ ɫɱɟɬɚ, ɩɨɫɤɨɥɶɤɭ ɚɥɝɨɪɢɬɦ ɮɨɪɦɢɪɨɜɚɧɢɹ ɧɨɦɟɪɨɜ ɫɱɟɬɨɜ 
ɦɨɠɟɬ ɨɫɬɚɜɚɬɶɫɹ ɧɟɢɡɦɟɧɧɵɦ. Ɍɨ ɟɫɬɶ ɛɚɧɤ ɨɬɤɪɵɜɚɟɬ ɧɨɜɵɣ ɫɱɟɬ ɤɥɢɟɧɬɭ ɤɚɤ ɢ 
ɨɛɵɱɧɨ, ɜ ɰɟɧɬɪɚɥɶɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ ɢɞɟɧɬɢɮɢɤɚɬɨɪ ɩɪɨɫɬɨ «ɩɟɪɟɩɪɢɜɹɡɵɜɚɟɬɫɹ» 
ɜ ɧɨɜɵɦ ɪɟɤɜɢɡɢɬɚɦ. 

Ɋɢɫɭɧɨɤ 8 

Ɇɟɯɚɧɢɡɦ ɩɟɪɟɧɨɫɚ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɱɟɪɟɡ ɰɟɧɬɪɚɥɶɧɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ, ɫ 
ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪɚ (ɧɚ ɩɪɢɦɟɪɟ ɧɨɦɟɪɚ ɦɨɛɢɥɶɧɨɝɨ 
ɬɟɥɟɮɨɧɚ) 

 

4. ɉɟɪɟɜɨɞ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɜ ɛɚɧɤ ɩɨɥɭɱɚɬɟɥɹ

1 000 ₽ → Ȼɚɧɤ Х
(1234 5678 9000) 

Ȼɚɧɤ ɨɬɩɪɚɜɢɬɟɥɹ ɫɨɫɬɚɜɥɹɟɬ ɫɬɚɧɞɚɪɬɧɨɟ 
ɩɨɪɭɱɟɧɢɟ ɨɬ ɢɦɟɧɢ ɤɥɢɟɧɬɚ ɢ ɧɚɩɪɚɜɥɹɟɬ ɞɟɧɶɝɢ ɜ 

ɛɚɧɤ ɩɨɥɭɱɚɬɟɥɹ

3. ɉɪɨɜɟɪɤɚ ɞɚɧɧɵɯ ɩɨɥɭɱɚɬɟɥɹ

1234 5678 9000 + Ȼɚɧɤ X + John S.
Ɉɬɩɪɚɜɢɬɟɥɶ ɩɪɨɜɟɪɹɟɬ ɫɨɜɩɚɞɟɧɢɟ ɢɦɟɧɢ 

ɩɨɥɭɱɚɬɟɥɹ (ɧɚ ɫɥɭɱɚɣ ɨɩɟɱɚɬɤɢ)

3. ɉɨɥɭɱɟɧɢɟ ɞɚɧɧɵɯ ɨ ɛɚɧɤɟ ɩɨɥɭɱɚɬɟɥɹ

+1 000 987 65 40 → 
1234 5678 9000 + Ȼɚɧɤ X + John S.

Ȼɚɧɤ ɨɬɩɪɚɜɢɬɟɥɹ ɨɛɪɚɳɚɟɬɫɹ ɜ ɛɚɡɭ ɞɚɧɧɵɯ ɢ 
ɩɨɥɭɱɚɟɬ ɪɟɤɜɢɡɢɬɵ ɩɨɥɭɱɚɬɟɥɹ

2. Ɂɚɩɪɨɫ ɫɜɟɞɟɧɢɣ ɨ ɛɚɧɤɟ ɩɨɥɭɱɚɬɟɥɹ ɜ ɰɟɧɬɪɚɥɶɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ

1 000 ₽ ɧɚ ɧɨɦɟɪ +1 000 987 65 40 Ɉɬɩɪɚɜɢɬɟɥɶ ɩɟɪɟɞɚɟɬ ɜ ɛɚɧɤ ɢɞɟɧɬɢɮɢɤɚɬɨɪ 
ɩɨɥɭɱɚɬɟɥɹ ɢ ɫɭɦɦɭ ɩɟɪɟɜɨɞɚ

1. ɉɪɢɜɹɡɤɚ ɧɨɦɟɪɚ ɫɱɟɬɚ ɤ ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪɭ

+1 000 987 65 40 →1234 5678 9000 + John S.
ȼ ɰɟɧɬɪɚɥɶɧɨɣ ɛɚɡɟ ɞɚɧɧɵɯ ɭɤɚɡɵɜɚɟɬɫɹ 

ɫɨɨɬɜɟɬɫɬɜɢɟ ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪɚ, № ɫɱɟɬɚ ɢ 
ɢɦɟɧɢ ɤɥɢɟɧɬɚ
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ɉɪɚɤɬɢɤɚ ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɬɚɤɨɟ ɪɟɲɟɧɢɟ ɬɚɤɠɟ ɫɬɢɦɭɥɢɪɭɟɬ ɢ ɛɟɡɧɚɥɢɱɧɵɟ 
ɩɟɪɟɜɨɞɵ ɦɟɠɞɭ ɮɢɡɢɱɟɫɤɢɦɢ ɥɢɰɚɦɢ, ɩɨɫɤɨɥɶɤɭ ɬɚɤɢɟ ɩɥɚɬɟɠɢ ɦɝɧɨɜɟɧɧɵ ɢ ɧɟ 
ɬɪɟɛɭɸɬ ɭɤɚɡɚɧɢɹ ɫɥɨɠɧɵɯ ɪɟɤɜɢɡɢɬɨɜ. 

Ƚɥɚɜɧɚɹ ɩɪɨɛɥɟɦɚ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɫɭɳɟɫɬɜɭɸɳɟɝɨ ɢɞɟɧɬɢɮɢɤɚɬɨɪɚ ɫɨɫɬɨɢɬ ɜ 
ɬɨɦ, ɱɬɨ ɨɧ ɯɨɪɨɲɨ ɪɚɛɨɬɚɟɬ, ɟɫɥɢ ɭ ɤɚɠɞɨɝɨ ɩɨɬɪɟɛɢɬɟɥɹ ɟɫɬɶ ɬɨɥɶɤɨ ɨɞɢɧ ɫɱɟɬ. 
ɇɨ, ɜ ɨɬɥɢɱɢɟ ɨɬ ɧɨɦɟɪɚ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ ɢ, ɬɟɦ ɛɨɥɟɟ, ɤɚɪɬɵ ɫɨɰɢɚɥɶɧɨɝɨ 
ɫɬɪɚɯɨɜɚɧɢɹ, ɭ ɤɥɢɟɧɬɚ ɦɨɠɟɬ ɛɵɬɶ ɧɟɫɤɨɥɶɤɨ ɫɱɟɬɨɜ, ɩɪɢɱɟɦ ɜ ɪɚɡɧɵɯ ɛɚɧɤɚɯ. ɑɬɨ 
ɞɟɥɚɬɶ ɜ ɷɬɨɦ ɫɥɭɱɚɟ? Ɇɨɠɧɨ ɪɚɡɪɟɲɢɬɶ ɩɪɢɜɹɡɤɭ ɤ ɬɟɥɟɮɨɧɭ ɬɨɥɶɤɨ ɨɞɧɨɝɨ ɫɱɟɬɚ. 
Ɍɟɯɧɢɱɟɫɤɢ, ɨɬɫɥɟɞɢɬɶ ɫɨɛɥɸɞɟɧɢɟ ɷɬɨɝɨ ɨɝɪɚɧɢɱɟɧɢɹ ɞɨɜɨɥɶɧɨ ɥɟɝɤɨ – ɜɟɞɶ ɜɫɟ 
ɫɜɟɞɟɧɢɹ ɯɪɚɧɹɬɫɹ ɜ ɟɞɢɧɨɣ ɛɚɡɟ, ɚ ɡɧɚɱɢɬ ɩɪɢɜɹɡɚɬɶ ɨɞɢɧ ɢ ɬɨɬ ɠɟ ɬɟɥɟɮɨɧ ɤ 
ɪɚɡɧɵɦ ɫɱɟɬɚɦ ɧɟ ɩɨɥɭɱɢɬɫɹ. 

ȿɫɬɶ ɢ ɛɨɥɟɟ ɝɢɛɤɨɟ ɪɟɲɟɧɢɟ ɷɬɨɣ ɩɪɨɛɥɟɦɵ. Ɇɨɠɧɨ ɪɚɡɪɟɲɢɬɶ ɤɥɢɟɧɬɭ 
ɫɚɦɨɫɬɨɹɬɟɥɶɧɨ ɭɫɬɚɧɚɜɥɢɜɚɬɶ ɩɪɚɜɢɥɚ ɡɚɱɢɫɥɟɧɢɹ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɧɚ ɪɚɡɧɵɟ 
ɫɱɟɬɚ ɩɨ ɧɨɦɟɪɭ ɬɟɥɟɮɨɧɚ. ɇɚɩɪɢɦɟɪ, ɩɟɪɟɜɨɞɵ ɨɬ ɮɢɡɢɱɟɫɤɢɯ ɥɢɰ ɚɜɬɨɦɚɬɢɱɟɫɤɢ 
ɦɚɪɲɪɭɬɢɡɢɪɭɸɬɫɹ ɧɚ ɨɞɢɧ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ, ɩɟɪɟɜɨɞɵ ɨɬ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ – ɧɚ 
ɢɧɨɣ ɢ ɬɚɤ ɞɚɥɟɟ. ɏɨɬɹ ɫɭɳɟɫɬɜɟɧɧɵɯ ɬɟɯɧɢɱɟɫɤɢɯ ɩɪɟɩɹɬɫɬɜɢɣ ɞɥɹ ɬɚɤɨɝɨ ɪɟɲɟɧɢɹ 
ɧɟɬ, ɜɪɹɞ ɥɢ ɨɧɨ ɛɭɞɟɬ ɲɢɪɨɤɨ ɜɨɫɬɪɟɛɨɜɚɧɨ ɫɪɟɞɢ ɩɨɬɪɟɛɢɬɟɥɟɣ. ɉɨɷɬɨɦɭ ɛɨɥɟɟ 
ɩɟɪɫɩɟɤɬɢɜɧɵɦ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɢɦɟɧɧɨ ɪɟɲɟɧɢɟ «ɨɞɢɧ ɫɱɟɬ – ɨɞɢɧ ɧɨɦɟɪ 
ɬɟɥɟɮɨɧɚ». ȼɫɟ ɜ ɞɚɧɧɨɦ ɫɥɭɱɚɟ ɡɚɜɢɫɢɬ ɨɬ ɬɨɝɨ, ɧɚɫɤɨɥɶɤɨ ɩɪɨɚɤɬɢɜɧɭɸ ɪɨɥɶ 
ɢɝɪɚɟɬ ɜ ɷɬɨɣ ɦɨɞɟɥɢ ɰɟɧɬɪɚɥɶɧɵɣ ɤɨɧɬɪɚɝɟɧɬ. 

ɋɯɟɦɚ ɫ ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɦ ɜ 
ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɤɚɤ 
ɧɚɢɛɨɥɟɟ ɩɟɪɫɩɟɤɬɢɜɧɚɹ ɫɩɟɰɢɚɥɶɧɨɣ 
ɪɚɛɨɱɟɣ ɝɪɭɩɩɨɣ ȿɜɪɨɩɟɣɫɤɨɝɨ ɩɥɚɬɟɠɧɨɝɨ 
ɫɨɜɟɬɚ ɩɨ ɜɜɟɞɟɧɢɸ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ 
ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ. ɉɪɢ ɷɬɨɦ, ɤɚɤ 
ɩɪɟɞɩɨɥɚɝɚɟɬɫɹ, ɜɨɡɦɨɠɧɨɫɬɶ ɫɨɡɞɚɧɢɹ 
ɫɩɟɰɢɚɥɶɧɵɯ ɩɪɚɜɢɥ ɡɚɱɢɫɥɟɧɢɹ ɫɪɟɞɫɬɜ 
ɛɭɞɟɬ ɩɪɟɞɨɫɬɚɜɥɹɬɶɫɹ ɤɚɤ ɨɬɞɟɥɶɧɚɹ ɭɫɥɭɝɚ34. 

Ɉɛɪɚɬɢɦ ɜɧɢɦɚɧɢɟ, ɱɬɨ ɧɨɦɟɪ ɬɟɥɟɮɨɧɚ ɢɫɩɨɥɶɡɭɟɬɫɹ ɢɫɤɥɸɱɢɬɟɥɶɧɨ ɤɚɤ 
ɧɟɡɚɜɢɫɢɦɵɣ ɢɞɟɧɬɢɮɢɤɚɬɨɪ, ɧɢɤɚɤɨɣ ɩɪɨɜɟɪɤɢ ɥɢɱɧɨɫɬɢ ɩɨ ɛɚɡɚɦ ɫɨɬɨɜɨɝɨ 

 

 34 Summary. 4th MEETING of the Steering Committee of the Mobile Proxy Forum // European Payments 
Council. SCP2P 022-16. Version 1.0. 14.12.2016. 

ɋɯɟɦɚ ɫ ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɦ 
ɜ ɧɚɫɬɨɹɳɟɟ ɜɪɟɦɹ 
ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɤɚɤ ɧɚɢɛɨɥɟɟ 
ɩɟɪɫɩɟɤɬɢɜɧɚɹ ɫɩɟɰɢɚɥɶɧɨɣ 
ɪɚɛɨɱɟɣ ɝɪɭɩɩɨɣ ȿɜɪɨɩɟɣɫɤɨɝɨ 
ɩɥɚɬɟɠɧɨɝɨ ɫɨɜɟɬɚ ɩɨ ɜɜɟɞɟɧɢɸ 
ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ 
ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 
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ɨɩɟɪɚɬɨɪɚ ɧɟ ɩɪɨɜɨɞɢɬɫɹ. ȼ ɷɬɨɦ ɢ ɧɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɢ – ɜɫɟ ɤɥɢɟɧɬɵ ɭɠɟ 
ɢɞɟɧɬɢɮɢɰɢɪɨɜɚɧɵ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɦɢ ɛɚɧɤɚɦɢ, ɩɨ ɫɭɳɟɫɬɜɭ, ɦɟɧɹɟɬɫɹ ɬɨɥɶɤɨ 
ɫɩɨɫɨɛ ɩɟɪɟɞɚɱɢ ɪɚɫɩɨɪɹɠɟɧɢɣ ɨ ɩɟɪɟɜɨɞɟ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ. 

III. Ɂɚɦɟɧɚ ɧɨɦɟɪɚ ɫɱɟɬɚ ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɦ 

ȼ ɤɚɱɟɫɬɜɟ ɢɞɟɧɬɢɮɢɤɚɬɨɪɚ ɦɨɠɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ 
ɧɟ ɬɨɥɶɤɨ ɨɞɢɧ ɢɡ ɫɭɳɟɫɬɜɭɸɳɢɯ, ɧɨ ɢ 
ɫɩɟɰɢɚɥɶɧɵɟ ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪɵ. ɉɪɨɤɫɢ-

ɢɞɟɧɬɢɮɢɤɚɬɨɪ – ɷɬɨ ɫɩɟɰɢɚɥɶɧɨ 
ɫɝɟɧɟɪɢɪɨɜɚɧɧɵɣ ɢɞɟɧɬɢɮɢɤɚɬɨɪ. ȼ ɛɚɡɟ ɞɚɧɧɵɯ 
ɯɪɚɧɢɬɫɹ ɫɜɹɡɤɚ «ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪ – ɧɨɦɟɪ 
ɫɱɟɬɚ – ɛɚɧɤ». ɋɝɟɧɟɪɢɪɨɜɚɜ ɬɚɤɨɣ 

ɢɞɟɧɬɢɮɢɤɚɬɨɪ ɨɞɧɚɠɞɵ, ɤɥɢɟɧɬ ɦɨɠɟɬ ɩɨɥɶɡɨɜɚɬɶɫɹ ɢɦ ɜɫɸ ɠɢɡɧɶ. Ⱥ ɟɫɥɢ ɡɚɯɨɱɟɬ 
ɨɬɤɪɵɬɶ ɧɟɫɤɨɥɶɤɨ ɫɱɟɬɨɜ, ɩɪɢ ɠɟɥɚɧɢɢ ɦɨɠɟɬ ɛɵɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɨ ɫɝɟɧɟɪɢɪɨɜɚɧɨ 
ɧɟɨɝɪɚɧɢɱɟɧɧɨɟ ɱɢɫɥɨ ɬɚɤɢɯ ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪɨɜ. ɉɥɸɫ ɬɚɤɨɝɨ ɪɟɲɟɧɢɹ 
ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ ɫɬɚɧɨɜɢɬɫɹ ɧɟɚɤɬɭɚɥɶɧɨɣ ɩɪɨɛɥɟɦɚ ɜɬɨɪɨɝɨ ɢ ɩɨɫɥɟɞɭɸɳɢɯ 
ɫɱɟɬɨɜ. ɋ ɞɪɭɝɨɣ ɫɬɨɪɨɧɵ, ɫɧɢɠɚɟɬɫɹ ɩɨɬɪɟɛɢɬɟɥɶɫɤɚɹ ɰɟɧɧɨɫɬɶ: ɩɟɪɟɜɨɞ ɩɨ ɬɚɤɨɦɭ 
ɫɩɟɰɢɚɥɶɧɨ ɫɝɟɧɟɪɢɪɨɜɚɧɧɨɦɭ ɢɞɟɧɬɢɮɢɤɚɬɨɪɭ ɛɭɞɟɬ ɨɱɟɜɢɞɧɨ ɦɟɧɟɟ ɭɞɨɛɟɧ, 
ɧɟɠɟɥɢ ɩɨ ɧɨɦɟɪɭ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ.  

ɉɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪ ɦɨɠɟɬ ɛɵɬɶ ɫɮɨɪɦɢɪɨɜɚɧ ɢ ɧɚ ɨɫɧɨɜɟ ɤɚɤɨɝɨ-ɬɨ 
ɫɭɳɟɫɬɜɭɸɳɟɝɨ, ɧɚɩɪɢɦɟɪ, ɩɨ ɮɨɪɦɟ «ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɧɨɦɟɪ 
ɧɚɥɨɝɨɩɥɚɬɟɥɶɳɢɤɚИ1», «ɢɧɞɢɜɢɞɭɚɥɶɧɵɣ ɧɨɦɟɪ ɧɚɥɨɝɨɩɥɚɬɟɥɶɳɢɤɚИ2» ɢ ɬɚɤ 
ɞɚɥɟɟ. 

IV. Ⱥɜɬɨɦɚɬɢɱɟɫɤɨɟ ɩɟɪɟɧɚɩɪɚɜɥɟɧɢɟ ɩɟɪɟɜɨɞɨɜ ɧɚ ɧɨɜɵɣ ɫɱɟɬ 

ȼ ɫɟɤɬɨɪɟ ɦɨɛɢɥɶɧɨɣ ɫɜɹɡɢ ɨɩɟɪɚɬɨɪɵ ɧɟ ɨɛɪɚɳɚɸɬɫɹ ɤ ɰɟɧɬɪɚɥɶɧɨɣ ɛɚɡɟ ɩɪɢ 
ɭɫɬɚɧɨɜɥɟɧɢɢ ɤɚɠɞɨɝɨ ɫɨɟɞɢɧɟɧɢɹ. Ɍɟɥɟɮɨɧɢɹ ɪɚɛɨɬɚɟɬ ɢɧɚɱɟ, ɞɚ ɢ ɰɟɧɬɪɚɥɶɧɵɣ 
ɤɨɧɬɪɚɝɟɧɬ ɧɟ ɜɵɞɟɪɠɚɥ ɛɵ ɬɚɤɨɝɨ ɧɚɩɥɵɜɚ ɨɛɪɚɳɟɧɢɣ ɫɨ ɫɬɨɪɨɧɵ ɨɩɟɪɚɬɨɪɨɜ. 
ɉɨɷɬɨɦɭ ɰɟɧɬɪɚɥɶɧɭɸ ɛɚɡɭ ɩɪɢɯɨɞɢɬɫɹ ɞɭɛɥɢɪɨɜɚɬɶ ɭ ɤɚɠɞɨɝɨ ɭɱɚɫɬɧɢɤɚ ɪɵɧɤɚ 
ɢɧɤɪɟɦɟɧɬɧɨ. 

ȼ ɦɟɠɛɚɧɤɨɜɫɤɢɯ ɪɚɫɱɟɬɚɯ, ɧɚɩɪɨɬɢɜ, ɰɟɧɬɪɚɥɶɧɵɣ ɤɨɧɬɪɚɝɟɧɬ ɩɪɢɫɭɬɫɬɜɭɟɬ 
ɜɫɟɝɞɚ, ɩɨɫɤɨɥɶɤɭ ɩɟɪɟɜɨɞɵ ɨɫɭɳɟɫɬɜɥɹɸɬɫɹ ɜ ɪɚɦɤɚɯ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ. 
Ɉɩɟɪɚɰɢɨɧɧɵɣ ɰɟɧɬɪ ɜ ɬɚɤɨɣ ɫɢɬɭɚɰɢɢ ɦɨɝ ɛɵ ɫɚɦ ɯɪɚɧɢɬɶ ɪɟɟɫɬɪ ɩɟɪɟɧɟɫɟɧɧɵɯ 
ɧɨɦɟɪɨɜ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɢ ɨɫɭɳɟɫɬɜɥɹɬɶ ɦɚɪɲɪɭɬɢɡɚɰɢɸ ɫɨɨɛɳɟɧɢɣ ɨ 
ɩɟɪɟɜɨɞɟ. ɇɚ ɨɫɧɨɜɚɧɢɢ ɞɚɧɧɵɯ ɨɬ ɨɩɟɪɚɰɢɨɧɧɨɝɨ ɰɟɧɬɪɚ, ɤɥɢɪɢɧɝɨɜɵɣ ɰɟɧɬɪ - 

ɉɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪ – ɷɬɨ 
ɫɩɟɰɢɚɥɶɧɨ ɫɝɟɧɟɪɢɪɨɜɚɧɧɵɣ 

ɢɞɟɧɬɢɮɢɤɚɬɨɪ. ȼ ɛɚɡɟ 
ɞɚɧɧɵɯ ɯɪɚɧɢɬɫɹ ɫɜɹɡɤɚ 

«ɩɪɨɤɫɢ-ɢɞɟɧɬɢɮɢɤɚɬɨɪ – 

ɧɨɦɟɪ ɫɱɟɬɚ – ɛɚɧɤ» 
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ɪɚɫɫɱɢɬɵɜɚɬɶ ɤɨɪɪɟɤɬɧɵɟ ɤɥɢɪɢɧɝɨɜɵɟ ɩɨɡɢɰɢɢ, ɚ ɪɚɫɱɟɬɧɵɟ ɰɟɧɬɪ – ɨɫɭɳɟɫɬɜɥɹɬɶ 
ɪɚɫɱɟɬɵ ɩɨ ɤɨɪɪɟɫɩɨɧɞɟɧɬɫɤɢɦ ɫɱɟɬɚɦ. 

Ɍɟɨɪɟɬɢɱɟɫɤɢ, ɩɟɪɟɧɨɫɢɦɨɫɬɶ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɦɨɝɥɚ ɛɵ ɪɚɛɨɬɚɬɶ ɢ ɛɟɡ 
ɰɟɧɬɪɚɥɶɧɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ. Ⱥɧɚɥɢɬɢɤɢ ɜɵɞɟɥɹɸɬ ɞɜɚ ɩɨɞɯɨɞɚ. ɉɟɪɜɵɣ ɫɬɪɨɢɬɫɹ ɧɚ 
ɭɠɟ ɨɩɢɫɚɧɧɨɣ ɫɢɫɬɟɦɟ ɪɟɝɥɚɦɟɧɬɚɰɢɢ ɫɦɟɧɵ ɫɱɟɬɚ (ɧɚɩɪ., Current Account 

Switching Scheme). ɇɚ ɩɪɨɬɹɠɟɧɢɢ ɨɩɪɟɞɟɥɟɧɧɨɝɨ ɜɪɟɦɟɧɢ ɛɚɧɤ-ɞɨɧɨɪ 
ɩɟɪɟɧɚɩɪɚɜɥɹɟɬ ɜɯɨɞɹɳɢɟ ɞɟɧɟɠɧɵɟ ɩɟɪɟɜɨɞɵ ɧɚ ɧɨɜɵɣ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ ɤɥɢɟɧɬɚ. 
Ʉɚɤ ɦɵ ɭɤɚɡɵɜɚɥɢ ɜɵɲɟ, ɜ ȼɟɥɢɤɨɛɪɢɬɚɧɢɢ ɜɯɨɞɹɳɢɟ ɩɥɚɬɟɠɢ ɩɟɪɟɧɚɩɪɚɜɥɹɸɬɫɹ 
ɩɨ ɧɨɜɵɦ ɪɟɤɜɢɡɢɬɚɦ ɜ ɬɟɱɟɧɢɟ 36 ɦɟɫɹɰɟɜ. ɇɚ 8% ɭɠɟ ɡɚɤɪɵɬɵɯ ɫɱɟɬɨɜ ɜɯɨɞɹɳɢɟ 
ɩɟɪɟɜɨɞɵ ɩɪɨɞɨɥɠɚɸɬ ɩɨɫɬɭɩɚɬɶ ɩɨ ɫɬɚɪɵɦ ɪɟɤɜɢɡɢɬɚɦ ɞɚɠɟ ɫɩɭɫɬɹ 12 ɦɟɫɹɰɟɜ 
ɩɨɫɥɟ ɩɟɪɟɯɨɞɚ ɤɥɢɟɧɬɚ ɧɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɜ ɞɪɭɝɨɣ ɛɚɧɤ35. ȿɫɥɢ ɫɞɟɥɚɬɶ ɬɚɤɨɟ 
ɩɟɪɟɧɚɩɪɚɜɥɟɧɢɟ ɩɨɫɬɨɹɧɧɵɦ, ɜ ɬɟɱɟɧɢɟ ɧɟɨɝɪɚɧɢɱɟɧɧɨɝɨ ɩɟɪɢɨɞɚ ɜɪɟɦɟɧɢ, ɬɨ 
ɨɧɨ ɛɭɞɟɬ ɮɨɪɦɚɥɶɧɨ ɫɯɨɠɟ ɫ ɩɟɪɟɧɨɫɢɦɨɫɬɶɸ ɧɨɦɟɪɚ ɫɱɟɬɚ. Ʉɥɢɟɧɬ ɛɭɞɟɬ 
ɩɟɪɟɯɨɞɢɬɶ ɢɡ ɛɚɧɤɚ ɜ ɛɚɧɤ, ɚ ɟɝɨ ɞɟɧɶɝɢ – ɫɥɟɞɨɜɚɬɶ ɡɚ ɧɢɦ. 

Ɋɢɫɭɧɨɤ 9 

Ɇɟɯɚɧɢɡɦ ɩɟɪɟɧɨɫɚ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɩɭɬɟɦ ɚɜɬɨɦɚɬɢɱɟɫɤɨɝɨ ɩɟɪɟɜɨɞɨɜ 
ɩɨ ɰɟɩɨɱɤɟ ɛɚɧɤɨɜ 

 

ɉɪɨɛɥɟɦɚ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ ɬɚɤɨɟ ɪɟɲɟɧɢɟ, ɯɨɬɹ ɢ ɧɟ ɬɪɟɛɭɟɬ ɫɭɳɟɫɬɜɟɧɧɨɣ 
ɩɟɪɟɫɬɪɨɣɤɢ ɫɢɫɬɟɦɵ, ɞɨɜɨɥɶɧɨ ɧɟɭɫɬɨɣɱɢɜɨ. ȿɫɥɢ ɤɥɢɟɧɬ ɩɟɪɟɯɨɞɢɥ ɢɡ ɨɞɧɨɝɨ 
ɛɚɧɤɚ ɜ ɞɪɭɝɨɣ ɧɟɫɤɨɥɶɤɨ ɪɚɡ, ɬɨ ɞɟɧɟɠɧɵɣ ɩɟɪɟɜɨɞ ɦɨɠɟɬ ɫɥɟɞɨɜɚɬɶ ɡɚ ɧɢɦ ɩɨ 
ɞɥɢɧɧɨɣ ɰɟɩɨɱɤɟ ɮɢɧɚɧɫɨɜɵɯ ɭɱɪɟɠɞɟɧɢɣ. ȼ ɛɨɥɶɲɨɦ ɦɚɫɲɬɚɛɟ ɷɬɨ ɦɨɠɟɬ 
ɩɪɢɜɟɫɬɢ ɤ ɧɟɨɩɪɚɜɞɚɧɧɨɣ ɧɚɝɪɭɡɤɟ ɧɚ ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ. ȿɳɟ ɯɭɠɟ ɫɢɬɭɚɰɢɹ, ɟɫɥɢ 
ɨɞɢɧ ɢɡ ɛɚɧɤɨɜ ɜ ɰɟɩɨɱɤɟ ɩɪɟɤɪɚɳɚɟɬ ɫɭɳɟɫɬɜɨɜɚɧɢɟ. ȼ ɷɬɨɦ ɫɥɭɱɚɟ, ɜɟɪɨɹɬɧɨ, 

 

35 Making Current Account Switching Easier // Financial Conduct Authority. March 2015. P. 6. 
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ɩɪɢɞɟɬɫɹ ɩɪɟɞɭɫɦɨɬɪɟɬɶ ɫɨɯɪɚɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɜɫɟɣ ɰɟɩɨɱɤɟ ɭ ɫɬɨɪɨɧɧɟɣ 
ɨɪɝɚɧɢɡɚɰɢɢ. 

V. Ⱥɜɬɨɦɚɬɢɱɟɫɤɨɟ ɭɜɟɞɨɦɥɟɧɢɟ ɨ ɧɨɜɵɯ ɪɟɤɜɢɡɢɬɚɯ ɤɥɢɟɧɬɚ 

ȼɬɨɪɨɟ ɪɟɲɟɧɢɟ, ɧɟ ɩɨɞɪɚɡɭɦɟɜɚɸɳɟɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɰɟɧɬɪɚɥɶɧɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ, 
ɧɟɥɶɡɹ ɧɚɡɜɚɬɶ ɩɟɪɟɧɨɫɨɦ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɜ ɩɨɥɧɨɦ ɫɦɵɫɥɟ ɷɬɨɝɨ ɫɥɨɜɚ. ɉɪɢ 
ɩɨɫɬɭɩɥɟɧɢɢ ɜɯɨɞɹɳɟɝɨ ɩɟɪɟɜɨɞɚ ɧɚ ɫɱɟɬ, ɤɨɬɨɪɵɣ ɭɠɟ ɡɚɤɪɵɬ ɤɥɢɟɧɬɨɦ, 
ɮɢɧɚɧɫɨɜɚɹ ɨɪɝɚɧɢɡɚɰɢɹ ɜɨɡɜɪɚɳɚɟɬ ɩɟɪɟɜɨɞ ɛɚɧɤɭ ɨɬɩɪɚɜɢɬɟɥɹ, ɫ ɭɤɚɡɚɧɢɟɦ 
ɧɨɜɵɯ ɪɟɤɜɢɡɢɬɨɜ (‘smart bounce’). Ȼɚɧɤ ɨɬɩɪɚɜɢɬɟɥɹ ɩɨɜɬɨɪɹɟɬ ɩɨɩɵɬɤɭ ɩɟɪɟɜɨɞɚ, 
ɧɨ ɭɠɟ ɩɨ ɧɨɜɵɦ ɪɟɤɜɢɡɢɬɚɦ. Ⱦɚɧɧɵɣ ɩɨɞɯɨɞ ɢɦɟɟɬ ɚɧɚɥɨɝɢɱɧɵɟ ɩɪɨɛɥɟɦɵ – ɩɪɢ 
ɱɚɫɬɨɣ ɫɦɟɧɟ ɫɱɟɬɚ ɛɚɧɤ ɨɬɩɪɚɜɢɬɟɥɹ ɛɭɞɟɬ ɜɵɧɭɠɞɟɧ ɧɟɫɤɨɥɶɤɨ ɪɚɡ ɩɨɜɬɨɪɹɬɶ 
ɩɟɪɟɜɨɞ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ ɞɨ ɬɟɯ ɩɨɪ, ɩɨɤɚ ɧɟ ɧɚɣɞɟɬ ɚɤɬɭɚɥɶɧɵɟ ɪɟɤɜɢɡɢɬɵ 
ɤɥɢɟɧɬɚ. ɉɪɢ ɭɯɨɞɟ ɨɞɧɨɝɨ ɢɡ ɛɚɧɤɨɜ ɫ ɪɵɧɤɚ, ɰɟɩɨɱɤɚ ɩɪɟɪɵɜɚɟɬɫɹ, ɢ ɫɢɫɬɟɦɚ 
ɩɟɪɟɫɬɚɟɬ ɪɚɛɨɬɚɬɶ. ɉɨ ɨɛɴɟɤɬɢɜɧɵɦ ɩɪɢɱɢɧɚɦ, ɨɧɚ ɬɚɤɠɟ ɬɪɟɛɭɟɬ ɢɫɩɨɥɶɡɨɜɚɧɢɹ 
ɫɢɫɬɟɦɵ ɩɥɚɬɟɠɟɣ ɜ ɪɟɠɢɦɟ ɪɟɚɥɶɧɨɝɨ ɜɪɟɦɟɧɢ, ɩɨɫɤɨɥɶɤɭ ɢɧɚɱɟ ɩɟɪɟɜɨɞ ɦɨɠɟɬ 
ɡɚɧɹɬɶ ɨɱɟɧɶ ɞɥɢɬɟɥɶɧɨɟ ɜɪɟɦɹ. 

Ɋɢɫɭɧɨɤ 10 

Ɇɟɯɚɧɢɡɦ ɩɟɪɟɧɨɫɚ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɩɨɫɪɟɞɫɬɜɨɦ ‘smart bounce’ 

 

 

Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɜɵɛɨɪ ɦɟɯɚɧɢɡɦɚ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 
ɫɜɨɞɢɬɫɹ, ɩɨ ɫɭɳɟɫɬɜɭ, ɤ ɧɟɫɤɨɥɶɤɢɦ ɜɨɩɪɨɫɚɦ: 

• ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɥɢ ɦɟɯɚɧɢɡɦ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ ɫɱɟɬɚ ɱɟɪɟɡ 
ɰɟɧɬɪɚɥɶɧɨɝɨ ɤɨɧɬɪɚɝɟɧɬɚ? 
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• ɫɨɯɪɚɧɹɟɬɫɹ ɥɢ ɫɭɳɟɫɬɜɭɸɳɢɣ ɚɥɝɨɪɢɬɦ ɮɨɪɦɢɪɨɜɚɧɢɹ ɧɨɦɟɪ ɛɚɧɤɨɜɫɤɨɝɨ 
ɫɱɟɬɚ? 

• ɜɜɨɞɢɬɫɹ ɥɢ ɜɦɟɫɬɨ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɨɬɞɟɥɶɧɵɣ, ɧɟɡɚɜɢɫɢɦɵɣ 
ɢɞɟɧɬɢɮɢɤɚɬɨɪ (ɢ ɟɫɥɢ ɞɚ – ɬɨ ɤɚɤ ɬɚɤɨɣ ɢɞɟɧɬɢɮɢɤɚɬɨɪ ɮɨɪɦɢɪɭɟɬɫɹ)? 

ɋ ɩɪɚɤɬɢɱɟɫɤɨɣ ɬɨɱɤɢ ɡɪɟɧɢɹ, ɦɟɯɚɧɢɤɚ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 
ɬɟɫɧɨ ɫɜɹɡɚɧɚ ɫ ɜɧɟɞɪɟɧɢɟɦ ɫɬɚɧɞɚɪɬɧɵɯ ɩɪɨɬɨɤɨɥɨɜ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ, ɚ ɬɚɤɠɟ 
ɪɟɝɥɚɦɟɧɬɚɰɢɟɣ ɩɟɪɟɯɨɞɚ ɢɡ ɨɞɧɨɝɨ ɛɚɧɤɚ ɜ ɞɪɭɝɨɣ. ȿɫɥɢ ɞɜɟ ɷɬɢ ɢɧɢɰɢɚɬɢɜɵ ɭɠɟ 
ɪɟɚɥɢɡɨɜɚɧɵ, ɫɨɯɪɚɧɟɧɢɟ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɧɟ ɩɪɟɞɫɬɚɜɥɹɟɬ 
ɫɭɳɟɫɬɜɟɧɧɨɣ ɫɥɨɠɧɨɫɬɢ. 

Ȼɟɡɭɫɥɨɜɧɨ, ɜɜɟɞɟɧɢɟ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ ɧɟɜɨɡɦɨɠɧɨ ɢɥɢ 
ɜɟɫɶɦɚ ɡɚɬɪɭɞɧɟɧɨ ɜ ɬɟɯ ɸɪɢɫɞɢɤɰɢɹɯ, ɝɞɟ ɪɟɤɜɢɡɢɬɵ ɫɱɟɬɚ ɜɤɥɸɱɚɸɬ ɜ ɫɟɛɹ 
ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ ɢɧɮɨɪɦɚɰɢɸ, ɩɨɦɢɦɨ ɫɨɛɫɬɜɟɧɧɨ ɧɨɦɟɪɚ ɢ ɢɦɟɧɢ ɜɥɚɞɟɥɶɰɚ (ɱɬɨ 
ɫɬɚɜɢɬ ɜɨɩɪɨɫ ɨ ɬɨɦ, ɧɚɫɤɨɥɶɤɨ ɷɬɚ ɫɢɫɬɟɦɚ ɷɮɮɟɤɬɢɜɧɚ ɜ ɩɪɢɧɰɢɩɟ). ȼ ɬɚɤɢɯ 
ɫɥɭɱɚɹɯ ɧɟɨɛɯɨɞɢɦɚ ɩɨɞɝɨɬɨɜɢɬɟɥɶɧɚɹ ɪɚɛɨɬɚ ɩɨ ɫɨɤɪɚɳɟɧɢɸ ɨɛɴɟɦɚ ɪɟɤɜɢɡɢɬɨɜ 
ɢ ɫɨɨɬɜɟɬɫɬɜɭɸɳɚɹ ɩɨɞɝɨɬɨɜɤɚ ɧɚ ɭɪɨɜɧɟ ɦɟɠɛɚɧɤɨɜɫɤɢɯ ɩɥɚɬɟɠɧɵɯ ɫɢɫɬɟɦ. 
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ȼ ɩɨɫɥɟɞɧɢɟ ɧɟɫɤɨɥɶɤɨ ɞɟɫɹɬɢɥɟɬɢɣ ɦɵ ɧɚɛɥɸɞɚɟɦ, ɩɨɠɚɥɭɣ, ɫɚɦɵɟ 
ɛɟɫɩɪɟɰɟɞɟɧɬɧɵɟ ɬɟɦɩɵ ɜɧɟɞɪɟɧɢɹ ɢɧɧɨɜɚɰɢɣ ɜ ɪɨɡɧɢɱɧɨɦ ɮɢɧɚɧɫɨɜɨɦ ɫɟɤɬɨɪɟ. 
ɋɨ ɜɪɟɦɟɧɢ ɩɨɹɜɥɟɧɢɹ ɱɟɤɨɜ ɢ ɩɥɚɬɟɠɧɵɯ ɤɚɪɬ, ɨɬɪɚɫɥɶ ɟɳɟ ɧɢɤɨɝɞɚ ɧɟ ɦɟɧɹɥɚɫɶ 
ɬɚɤ ɫɬɪɟɦɢɬɟɥɶɧɨ. ɇɚ ɪɵɧɤɟ ɩɨɹɜɥɹɸɬɫɹ ɧɨɜɵɟ ɢɧɬɟɪɮɟɣɫɵ ɢ ɩɪɨɞɭɤɬɵ, ɛɚɧɤɢ 
ɦɨɞɢɮɢɰɢɪɭɸɬ ɩɪɢɜɵɱɧɵɟ ɧɚɦ ɮɢɧɚɧɫɨɜɵɟ ɫɟɪɜɢɫɵ. 

ɇɨ ɩɪɢ ɜɫɟɦ ɨɱɟɜɢɞɧɨɦ ɪɚɫɲɢɪɟɧɢɢ ɩɪɨɞɭɤɬɨɜɵɯ ɥɢɧɟɟɤ, ɦɵ ɩɪɨɞɨɥɠɚɟɦ 
ɫɬɚɥɤɢɜɚɬɶɫɹ ɫ ɬɚɤɢɦɢ ɩɪɨɛɥɟɦɚɦɢ ɤɚɤ ɧɟɞɨɫɬɚɬɨɱɧɚɹ ɞɨɫɬɭɩɧɨɫɬɶ ɮɢɧɚɧɫɨɜɵɯ 
ɭɫɥɭɝ, ɧɟɤɨɧɤɭɪɟɧɬɧɵɟ ɪɵɧɨɱɧɵɟ ɭɫɥɨɜɢɹ ɢ ɬɚɤ ɞɚɥɟɟ. ɗɬɨ ɡɧɚɱɢɬ, ɱɬɨ ɩɪɨɫɬɨ 
ɜɧɟɞɪɢɬɶ ɧɨɜɵɟ ɩɪɨɞɭɤɬɵ ɧɟɞɨɫɬɚɬɨɱɧɨ. ɇɟɤɨɬɨɪɵɟ ɞɟɣɫɬɜɭɸɳɢɟ ɧɚ ɪɵɧɤɟ 
ɩɪɚɤɬɢɤɢ ɢ ɩɪɨɰɟɫɫɵ ɩɪɟɩɹɬɫɬɜɭɸɬ ɩɨɜɵɲɟɧɢɸ ɷɮɮɟɤɬɢɜɧɨɫɬɢ. Ⱥ ɛɟɡ ɪɟɚɥɶɧɨɣ 
ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɧɟɜɨɡɦɨɠɧɨ ɨɛɟɫɩɟɱɢɬɶ ɤɚɱɟɫɬɜɟɧɧɵɣ ɪɨɫɬ ɛɟɡɧɚɥɢɱɧɵɯ ɪɚɫɱɟɬɨɜ. 

ɉɨ ɜɫɟɣ ɜɟɪɨɹɬɧɨɫɬɢ, ɢɦɟɧɧɨ ɧɟɷɮɮɟɤɬɢɜɧɵɟ ɩɪɨɰɟɫɫɵ ɢ ɩɪɚɤɬɢɤɢ, ɚ ɧɟ ɨɬɫɭɬɫɬɜɢɟ 
ɬɟɯ ɢɥɢ ɢɧɵɯ ɩɪɨɞɭɤɬɨɜ ɢ ɫɟɪɜɢɫɨɜ ɹɜɥɹɸɬɫɹ ɪɟɚɥɶɧɨɣ ɩɪɢɱɢɧɨɣ 
ɧɟɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɦɨɧɨɩɨɥɢɡɚɰɢɢ ɢ ɫɩɪɨɫɚ ɧɚ ɧɚɥɢɱɧɵɟ. 
ɂɦɟɧɧɨ ɩɨɷɬɨɦɭ, ɤɚɡɚɥɨɫɶ ɛɵ, ɧɚɫɵɳɟɧɧɵɟ ɢ ɛɨɝɚɬɵɟ ɢɧɧɨɜɚɰɢɹɦɢ ɪɵɧɤɢ 
ɪɚɡɜɢɬɵɯ ɫɬɪɚɧ ɬɨɱɧɨ ɬɚɤ ɠɟ ɫɬɚɥɤɢɜɚɸɬɫɹ ɫ ɩɪɨɛɥɟɦɨɣ ɨɝɪɚɧɢɱɟɧɧɨɣ ɞɨɫɬɭɩɧɨɫɬɢ 
ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ, ɤɚɤ ɢ ɫɬɪɚɧɵ, ɝɞɟ ɛɚɧɤɨɜɫɤɚɹ ɢɧɮɪɚɫɬɪɭɤɬɭɪɚ ɧɚɯɨɞɢɬɫɹ ɜ 
ɡɚɱɚɬɨɱɧɨɦ ɫɨɫɬɨɹɧɢɢ. 

Ȼɟɡ ɷɮɮɟɤɬɢɜɧɵɯ ɢɧɫɬɢɬɭɬɨɜ ɦɵ ɧɟ ɫɦɨɠɟɦ 
ɫɨɡɞɚɬɶ ɩɨ-ɧɚɫɬɨɹɳɟɦɭ ɛɟɡɧɚɥɢɱɧɨɟ ɨɛɳɟɫɬɜɨ. 
ȼɟɞɶ ɡɞɟɫɶ ɩɥɚɬɟɠɧɚɹ ɭɫɥɭɝɚ ɩɟɪɟɯɨɞɢɬ ɢɡ ɪɚɡɪɹɞɚ 
ɤɨɦɦɟɪɱɟɫɤɢɯ ɫɟɪɜɢɫɨɜ ɜ ɤɚɬɟɝɨɪɢɸ ɫɨɰɢɚɥɶɧɨ 
ɡɧɚɱɢɦɵɯ, ɝɚɪɚɧɬɢɪɨɜɚɧɧɵɯ ɝɨɫɭɞɚɪɫɬɜɨɦ. ɋɨɪɨɤ 
ɥɟɬ ɧɚɡɚɞ ɦɵ ɛɵ ɩɪɨɫɬɨ ɫɞɟɥɚɥɢ ɜɫɟ ɮɢɧɚɧɫɨɜɵɟ 
ɫɟɪɜɢɫɵ ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɦɢ, ɧɨ ɫɟɝɨɞɧɹ ɭɠɟ 
ɩɨɧɢɦɚɟɦ, ɱɬɨ ɷɬɨ ɪɟɲɟɧɢɟ ɬɨɠɟ ɧɟ ɪɚɛɨɬɚɟɬ. 
Ɉɫɬɚɟɬɫɹ ɬɨɥɶɤɨ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɚɹ ɪɚɛɨɬɚ ɩɨ 
ɜɵɹɜɥɟɧɢɸ ɩɪɟɩɹɬɫɬɜɢɣ ɞɥɹ ɪɚɡɜɢɬɢɹ ɪɵɧɤɚ ɢ ɢɯ ɭɫɬɪɚɧɟɧɢɸ. ɂ ɜ ɩɪɨɰɟɫɫɟ ɬɚɤ ɢɥɢ 
ɢɧɚɱɟ ɩɪɢɞɟɬɫɹ ɡɚɬɪɨɧɭɬɶ ɩɪɚɤɬɢɤɢ, ɤɨɬɨɪɵɟ ɧɟ ɦɟɧɹɥɢɫɶ ɞɟɫɹɬɢɥɟɬɢɹɦɢ ɢ ɤɚɠɭɬɫɹ 
ɫɥɢɲɤɨɦ ɩɪɢɜɵɱɧɵɦɢ, ɱɬɨɛɵ ɢɯ ɦɟɧɹɬɶ. Ɉɞɧɨɣ ɢɡ ɧɢɯ ɩɨɫɜɹɳɟɧ ɧɚɫɬɨɹɳɢɣ ɨɬɱɟɬ. 

Ɋɟɝɭɥɹɬɨɪɵ ɧɚɱɢɧɚɸɬ 
ɫɬɚɜɢɬɶ ɫɜɨɟɣ ɰɟɥɶɸ 
ɫɨɡɞɚɧɢɟ ɭɫɥɨɜɢɣ ɞɥɹ 
ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɵɧɤɚ,  
ɚ ɧɟ ɬɨɱɟɱɧɨɟ 
ɪɟɝɭɥɢɪɨɜɚɧɢɟ ɨɬɞɟɥɶɧɵɯ 
ɮɢɧɚɧɫɨɜɵɯ ɩɪɨɞɭɤɬɨɜ ɢ 
ɫɟɪɜɢɫɨɜ 
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ɉɥɚɬɟɠɧɵɣ ɫɱɟɬ – ɫɚɦɚɹ ɛɚɡɨɜɚɹ, ɩɪɨɫɬɚɹ ɮɢɧɚɧɫɨɜɚɹ ɭɫɥɭɝɚ. ɂ ɪɟɝɭɥɹɬɨɪɵ, ɢ 
ɭɱɚɫɬɧɢɤɢ ɪɵɧɤɚ ɨɛɵɱɧɨ ɪɚɫɫɦɚɬɪɢɜɚɸɬ ɟɟ ɱɟɪɟɡ ɩɪɢɡɦɭ ɩɪɢɜɥɟɱɟɧɢɹ ɤɥɢɟɧɬɨɜ, ɧɨ 
ɩɪɢ ɷɬɨɦ ɤɚɤ ɩɪɚɜɢɥɨ ɢɝɧɨɪɢɪɭɸɬ ɩɪɨɰɟɞɭɪɵ ɡɚɤɪɵɬɢɹ ɫɱɟɬɚ. ȼ ɪɟɡɭɥɶɬɚɬɟ, ɧɚ 
ɪɵɧɤɟ ɫɥɨɠɢɥɚɫɶ ɩɪɚɤɬɢɤɚ, ɤɨɝɞɚ ɩɨɬɪɟɛɢɬɟɥɶ ɮɚɤɬɢɱɟɫɤɢ ɨɤɚɡɵɜɚɟɬɫɹ «ɩɪɢɜɹɡɚɧ» 
ɤ ɫɜɨɟɦɭ ɛɚɧɤɭ. Ɂɚɬɪɚɬɵ ɧɚ ɩɟɪɟɯɨɞ ɜ ɞɪɭɝɨɟ ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ ɫɥɢɲɤɨɦ 
ɜɵɫɨɤɢ: ɞɚɠɟ ɟɫɥɢ ɩɨɬɪɟɛɢɬɟɥɸ ɞɨɫɬɭɩɧɵ ɛɨɥɟɟ ɜɵɝɨɞɧɵɟ ɭɫɥɨɜɢɹ, ɟɦɭ ɩɪɨɳɟ 
ɨɫɬɚɬɶɫɹ ɫɨ ɫɬɚɪɵɦ ɛɚɧɤɨɦ, ɩɨɫɤɨɥɶɤɭ ɩɨɫɟɳɚɬɶ ɨɮɢɫɵ, ɩɢɫɚɬɶ ɡɚɹɜɥɟɧɢɹ, ɜɪɭɱɧɭɸ 
ɩɟɪɟɧɨɫɢɬɶ ɩɥɚɬɟɠɧɵɟ ɩɨɪɭɱɟɧɢɹ ɢ ɭɜɟɞɨɦɥɹɬɶ ɤɨɧɬɪɚɝɟɧɬɨɜ – ɫɥɢɲɤɨɦ ɯɥɨɩɨɬɧɨ, 
ɫɥɨɠɧɨ ɢ ɞɨɪɨɝɨ. ȼ ɬɚɤɨɣ ɫɢɬɭɚɰɢɢ ɧɚ ɪɵɧɤɟ ɦɨɝɭɬ ɛɵɬɶ ɫɨɬɧɢ ɛɚɧɤɨɜ, ɧɨ 
ɷɮɮɟɤɬɢɜɧɵɦ ɷɬɨɬ ɪɵɧɨɤ ɧɟ ɛɭɞɟɬ ɧɢɤɨɝɞɚ. 

Ɉɩɢɫɚɧɧɚɹ ɩɪɨɛɥɟɦɚ ɧɟ ɧɨɜɚ. Ɉɧɚ ɚɤɬɭɚɥɶɧɚ ɞɥɹ ɦɧɨɝɢɯ ɫɨɰɢɚɥɶɧɨ ɡɧɚɱɢɦɵɯ 
ɭɫɥɭɝ, ɚ ɬɚɤɠɟ ɫɥɨɠɧɵɯ ɪɵɧɤɨɜ – ɛɭɞɶ ɬɨ ɜ ɫɮɟɪɟ ɫɨɬɨɜɨɣ ɫɜɹɡɢ ɢɥɢ ɜɨɞɨɫɧɚɛɠɟɧɢɹ. 
ɂ ɟɟ, ɫ ɬɨɣ ɢɥɢ ɢɧɨɣ ɫɬɟɩɟɧɶɸ ɭɫɩɟɯɚ, ɪɟɲɚɥɢ ɜ ɪɚɡɧɵɯ ɨɬɪɚɫɥɹɯ.  ȼɩɟɪɜɵɟ ɢɞɟɸ 
ɩɪɢɦɟɧɢɬɶ ɫɯɨɠɢɟ ɩɨɞɯɨɞɵ ɧɚ ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ ɩɪɟɞɥɨɠɢɥɢ ɜ ȿɜɪɨɩɟ. Ⱦɢɪɟɤɬɢɜɚ 
ɨ ɩɥɚɬɟɠɧɵɯ ɫɱɟɬɚɯ, ɤɨɬɨɪɨɣ ɦɵ ɩɨɫɜɹɬɢɥɢ ɷɬɨɬ ɨɬɱɟɬ, ɧɚɩɪɚɜɥɟɧɚ ɧɚ ɭɫɬɪɚɧɟɧɢɟ 
ɡɚɫɬɚɪɟɥɵɯ ɩɪɟɩɹɬɫɬɜɢɣ ɞɥɹ ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɪɨɡɧɢɱɧɵɯ ɮɢɧɭɫɥɭɝ. ȿɟ 
ɩɨɥɨɠɟɧɢɹ ɫɜɨɞɹɬɫɹ ɤ ɬɪɟɦ ɨɫɧɨɜɧɵɦ ɦɟɪɚɦ. 

1. Ɉɛɟɫɩɟɱɟɧɢɟ ɧɟɞɢɫɤɪɢɦɢɧɚɰɢɨɧɧɨɝɨ ɞɨɫɬɭɩɚ ɤ ɭɫɥɭɝɟ ɛɚɧɤɨɜɫɤɨɝɨ 
ɫɱɟɬɚ. 

ɇɟ ɢɦɟɹ ɜɨɡɦɨɠɧɨɫɬɢ ɨɬɤɪɵɬɶ ɛɚɧɤɨɜɫɤɢɣ ɫɱɟɬ, ɝɪɚɠɞɚɧɢɧ ɮɚɤɬɢɱɟɫɤɢ ɨɤɚɡɵɜɚɟɬɫɹ 
ɩɨɪɚɠɟɧ ɜ ɩɪɚɜɚɯ. Ɉɧ ɧɟ ɦɨɠɟɬ ɩɨɥɭɱɚɬɶ ɡɚɪɩɥɚɬɭ ɢ ɫɨɰɢɚɥɶɧɵɟ ɩɨɫɨɛɢɹ, ɚ ɜ 
ɩɚɪɚɞɢɝɦɟ ɛɟɡɧɚɥɢɱɧɨɝɨ ɨɛɳɟɫɬɜɚ – ɜɨɨɛɳɟ ɩɨɥɧɨɰɟɧɧɨ ɭɱɚɫɬɜɨɜɚɬɶ ɜ 
ɷɤɨɧɨɦɢɱɟɫɤɢɯ ɨɬɧɨɲɟɧɢɹɯ. ɉɨɷɬɨɦɭ ɡɧɚɱɢɦɨɫɬɶ ɮɢɧɚɧɫɨɜɨɣ ɭɫɥɭɝɢ ɫɬɚɧɨɜɢɬɫɹ 
ɚɧɚɥɨɝɢɱɧɨɣ ɦɟɞɢɰɢɧɫɤɨɣ ɩɨɦɨɳɢ ɢɥɢ ɨɛɳɟɫɬɜɟɧɧɨɦɭ ɬɪɚɧɫɩɨɪɬɭ. Ⱥ ɡɧɚɱɢɬ, 
ɧɟɞɨɩɭɫɬɢɦɚ ɞɢɫɤɪɢɦɢɧɚɰɢɹ ɩɨ ɦɟɫɬɭ ɩɪɨɠɢɜɚɧɢɹ, ɪɟɝɢɫɬɪɚɰɢɢ, ɝɪɚɠɞɚɧɫɬɜɭ ɢ 
ɩɪɨɱɢɦ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦ. ȼ ɛɟɡɧɚɥɢɱɧɨɦ ɨɛɳɟɫɬɜɟ ɨɬɤɪɵɬɢɟ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 
ɫɬɚɧɨɜɢɬɫɹ ɧɟɨɬɴɟɦɥɟɦɵɦ ɩɪɚɜɨɦ. Ⱥ ɡɧɚɱɢɬ, ɧɚ ɬɨɦ ɢɥɢ ɢɧɨɦ ɷɬɚɩɟ ɟɟ ɩɪɢɞɟɬɫɹ 
ɪɟɝɭɥɢɪɨɜɚɬɶ ɤɚɤ ɫɨɰɢɚɥɶɧɨ ɡɧɚɱɢɦɵɣ ɫɟɪɜɢɫ – ɩɨ ɚɧɚɥɨɝɢɢ ɫ ɭɫɥɭɝɚɦɢ 
ɡɞɪɚɜɨɨɯɪɚɧɟɧɢɹ, ɞɨɫɬɭɩɚ ɤ ɩɢɬɶɟɜɨɣ ɜɨɞɟ ɢ ɬɚɤ ɞɚɥɟɟ. 

2. ɋɬɚɧɞɚɪɬɢɡɚɰɢɹ ɭɫɥɨɜɢɣ ɨɛɫɥɭɠɢɜɚɧɢɹ 

Ȼɚɧɤɨɜɫɤɢɣ ɫɱɟɬ – ɷɬɨ, ɩɨ ɫɭɳɟɫɬɜɭ, ɧɟ ɨɞɧɚ ɭɫɥɭɝɚ, ɚ ɩɚɤɟɬ ɪɚɡɧɵɯ ɫɟɪɜɢɫɨɜ: 
ɪɚɡɧɵɟ ɬɢɩɵ ɩɟɪɟɜɨɞɨɜ ɞɟɧɟɠɧɵɯ ɫɪɟɞɫɬɜ, ɩɪɹɦɨɟ ɞɟɛɟɬɨɜɚɧɢɟ, ɚɜɬɨɩɥɚɬɟɠɢ, 
ɨɜɟɪɞɪɚɮɬ. ɉɪɨɛɥɟɦɚ ɫɨɫɬɨɢɬ ɜ ɬɨɦ, ɱɬɨ ɜ ɤɚɠɞɨɦ ɛɚɧɤɟ ɷɬɨɬ ɩɚɤɟɬ ɫɮɨɪɦɢɪɨɜɚɧ 
ɩɨ-ɪɚɡɧɨɦɭ. ȼ ɪɟɡɭɥɶɬɚɬɟ, ɩɨɬɪɟɛɢɬɟɥɶ ɧɟ ɩɨɥɭɱɚɟɬ ɩɨɥɧɨɣ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɨɦ, ɜɨ 
ɫɤɨɥɶɤɨ ɟɦɭ ɨɛɨɣɞɭɬɫɹ ɜɫɟ ɭɫɥɭɝɢ. 
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ɉɨ ɚɧɚɥɨɝɢɢ ɫ ɢɧɮɨɪɦɚɰɢɟɣ ɨ ɤɪɟɞɢɬɟ, ɟɜɪɨɩɟɣɫɤɢɣ ɡɚɤɨɧɨɞɚɬɟɥɶ ɨɛɹɡɵɜɚɟɬ 
ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ ɩɪɟɞɨɫɬɚɜɥɹɬɶ ɤɥɢɟɧɬɚɦ ɫɜɟɞɟɧɢɹ ɨ ɫɬɨɢɦɨɫɬɢ ɤɚɠɞɨɣ ɭɫɥɭɝɢ ɜ 
ɩɚɤɟɬɟ ɜ ɫɬɚɧɞɚɪɬɧɨɣ ɮɨɪɦɟ. Ⱥ ɱɬɨɛɵ ɩɨɬɪɟɛɢɬɟɥɢ ɧɟ ɩɭɬɚɥɢɫɶ ɜ ɧɚɢɦɟɧɨɜɚɧɢɹɯ 
ɫɟɪɜɢɫɨɜ, ɜ ȿɜɪɨɩɟ ɛɭɞɟɬ ɫɨɡɞɚɧ ɟɞɢɧɨɨɛɪɚɡɧɵɣ ɩɟɪɟɱɟɧɶ ɧɚɡɜɚɧɢɣ ɫɚɦɵɯ 
ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɯ ɭɫɥɭɝ. 

3. Ɋɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɫɬɚɧɞɚɪɬɧɵɯ ɩɪɨɬɨɤɨɥɨɜ ɧɚ ɢɧɮɨɪɦɚɰɢɸ ɨɛ 
ɭɫɥɨɜɢɹɯ ɨɛɫɥɭɠɢɜɚɧɢɹ 

ɋɬɚɧɞɚɪɬɢɡɚɰɢɹ ɢɧɮɨɪɦɚɰɢɢ ɨ ɬɚɪɢɮɚɯ ɩɨɥɨɠɢɬɟɥɶɧɨ ɫɤɚɡɵɜɚɟɬɫɹ ɧɚ 
ɩɪɨɡɪɚɱɧɨɫɬɢ, ɧɨ ɨɝɪɚɧɢɱɟɧɧɨ ɜɥɢɹɟɬ ɧɚ ɜɨɡɦɨɠɧɨɫɬɶ ɧɚɯɨɞɢɬɶ ɢ ɜɵɛɢɪɚɬɶ 
ɧɚɢɛɨɥɟɟ ɜɵɝɨɞɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɧɚ ɪɵɧɤɟ. ɂɧɚɱɟ ɩɨɬɪɟɛɢɬɟɥɸ ɩɪɢɞɟɬɫɹ ɩɨɫɟɬɢɬɶ 
ɨɮɢɫ ɤɚɠɞɨɝɨ ɛɚɧɤɚ ɢ ɫɪɚɜɧɢɜɚɬɶ ɭɫɥɨɜɢɹ ɜɪɭɱɧɭɸ. ɑɬɨɛɵ ɭɩɪɨɫɬɢɬɶ ɷɬɭ ɡɚɞɚɱɭ, 
Ⱦɢɪɟɤɬɢɜɚ ɨɛɹɡɵɜɚɟɬ ɫɬɪɚɧɵ ɫɨɡɞɚɜɚɬɶ ɫɚɣɬɵ-ɚɝɪɟɝɚɬɨɪɵ, ɤɨɬɨɪɵɟ ɛɭɞɭɬ 
ɚɤɤɭɦɭɥɢɪɨɜɚɬɶ ɢɧɮɨɪɦɚɰɢɸ ɨɬ ɛɚɧɤɨɜ ɢ ɚɜɬɨɦɚɬɢɱɟɫɤɢ ɩɨɞɛɢɪɚɬɶ ɧɚɢɛɨɥɟɟ 
ɜɵɝɨɞɧɵɟ ɩɪɟɞɥɨɠɟɧɢɹ ɞɥɹ ɤɨɧɤɪɟɬɧɨɝɨ ɤɥɢɟɧɬɚ. ɉɨ ɫɭɳɟɫɬɜɭ, ɬɚɤɢɟ ɫɚɣɬɵ ɛɭɞɭɬ 
ɪɚɛɨɬɚɬɶ ɤɚɤ ɫɟɪɜɢɫɵ ɩɨ ɩɨɞɛɨɪɭ ɚɜɢɚɛɢɥɟɬɨɜ ɢ ɬɨɱɧɨ ɬɚɤ ɠɟ ɢɫɩɨɥɶɡɨɜɚɬɶ 
ɫɬɚɧɞɚɪɬɧɵɟ ɩɪɨɬɨɤɨɥɵ ɢ ɮɨɪɦɚɬɵ ɨɛɦɟɧɚ ɞɚɧɧɵɦɢ ɫ ɭɱɚɫɬɧɢɤɚɦɢ ɪɵɧɤɚ. 

4. Ɋɟɝɥɚɦɟɧɬɚɰɢɹ ɩɪɨɰɟɞɭɪɵ ɫɦɟɧɵ ɛɚɧɤɚ 

ɇɟɞɨɫɬɚɬɨɱɧɨ ɭɡɧɚɬɶ ɨ ɛɨɥɟɟ ɜɵɝɨɞɧɵɯ ɩɪɟɞɥɨɠɟɧɢɹɯ ɧɚ ɪɵɧɤɟ – ɧɟɨɛɯɨɞɢɦɨ 
ɢɦɟɬɶ ɜɨɡɦɨɠɧɨɫɬɶ ɢɦɢ ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ. Ⱦɥɹ ɬɨɝɨ, ɱɬɨɛɵ ɩɨɜɵɫɢɬɶ ɦɨɛɢɥɶɧɨɫɬɶ 
ɤɥɢɟɧɬɨɜ, ɟɜɪɨɩɟɣɫɤɨɣ Ⱦɢɪɟɤɬɢɜɨɣ ɩɪɟɞɭɫɦɨɬɪɟɧɚ ɪɟɝɥɚɦɟɧɬɚɰɢɹ ɩɪɨɰɟɞɭɪɵ 
ɫɦɟɧɵ ɛɚɧɤɚ. Ʉɥɢɟɧɬ ɩɪɢɯɨɞɢɬ ɜ ɫɜɨɣ ɧɨɜɵɣ ɛɚɧɤ ɢ ɩɨ ɟɝɨ ɡɚɹɜɥɟɧɢɸ ɫɬɚɪɨɟ 
ɮɢɧɚɧɫɨɜɨɟ ɭɱɪɟɠɞɟɧɢɟ ɩɟɪɟɧɨɫɢɬ ɜɫɟ ɞɥɢɬɟɥɶɧɵɟ ɩɥɚɬɟɠɧɵɟ ɩɨɪɭɱɟɧɢɹ, 
ɚɜɬɨɩɥɚɬɟɠɢ, ɪɚɡɪɟɲɟɧɢɹ ɧɚ ɩɪɹɦɨɟ ɞɟɛɟɬɨɜɚɧɢɟ ɧɚ ɧɨɜɵɣ ɫɱɟɬ. ȼ ɡɚɪɚɧɟɟ 

ɨɩɪɟɞɟɥɟɧɧɭɸ ɞɚɬɭ ɫɬɚɪɵɣ ɫɱɟɬ ɡɚɤɪɵɜɚɟɬɫɹ, ɚ ɩɨɫɬɭɩɚɸɳɢɟ ɧɚ ɧɟɝɨ ɩɥɚɬɟɠɢ ɜ 
ɬɟɱɟɧɢɟ ɧɟɤɨɬɨɪɨɝɨ ɜɪɟɦɟɧɢ ɩɟɪɟɧɚɩɪɚɜɥɹɸɬɫɹ ɩɨ ɧɨɜɵɦ ɪɟɤɜɢɡɢɬɚɦ. ɂɡɞɟɪɠɤɢ 
ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɫɦɟɧɭ ɛɚɧɤɚ ɫɧɢɠɚɸɬɫɹ. Ɏɢɧɚɧɫɨɜɵɟ ɭɱɪɟɠɞɟɧɢɹ ɛɨɥɟɟ ɧɟ ɦɨɝɭɬ 
ɫɨɡɞɚɜɚɬɶ ɢɫɤɭɫɫɬɜɟɧɧɵɟ ɛɚɪɶɟɪɵ ɞɥɹ ɩɟɪɟɯɨɞɚ ɤɥɢɟɧɬɚ. ɉɨɜɵɲɚɟɬɫɹ 
ɤɨɧɤɭɪɟɧɰɢɹ ɧɚ ɪɵɧɤɟ ɜ ɰɟɥɨɦ. 
 

5. ɉɟɪɟɧɨɫɢɦɨɫɬɶ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ 

Ɉɛɹɡɚɧɧɨɫɬɶ ɜɧɟɞɪɹɬɶ ɦɟɯɚɧɢɡɦɵ, ɤɨɬɨɪɵɟ ɛɵ ɩɨɡɜɨɥɹɥɢ ɤɥɢɟɧɬɚɦ ɩɟɪɟɯɨɞɢɬɶ ɜ 
ɞɪɭɝɨɣ ɛɚɧɤ ɢ ɩɪɢ ɷɬɨɦ ɫɨɯɪɚɧɹɬɶ ɧɨɦɟɪ ɫɱɟɬɚ, ɧɚ ɡɚɤɨɧɨɞɚɬɟɥɶɧɨɦ ɭɪɨɜɧɟ ɩɨɤɚ ɧɟ 
ɭɫɬɚɧɨɜɥɟɧɚ. ɇɨ ɷɬɚ ɢɞɟɹ ɭɠɟ ɨɛɫɭɠɞɚɟɬɫɹ ɷɤɫɩɟɪɬɚɦɢ ɜ ɪɹɞɟ ɟɜɪɨɩɟɣɫɤɢɯ ɫɬɪɚɧ. 
ɉɨ ɚɧɚɥɨɝɢɢ ɫ ɩɟɪɟɧɨɫɢɦɨɫɬɶɸ ɧɨɦɟɪɚ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ, ɷɬɨ ɛɵ ɫɭɳɟɫɬɜɟɧɧɨ 
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ɫɧɢɡɢɥɨ ɢɡɞɟɪɠɤɢ ɧɚ ɭɜɟɞɨɦɥɟɧɢɟ ɤɨɧɬɪɚɝɟɧɬɨɜ ɢ ɭɩɪɨɫɬɢɥɨ ɩɪɨɰɟɞɭɪɭ ɩɟɪɟɯɨɞɚ 
ɧɚ ɨɛɫɥɭɠɢɜɚɧɢɟ ɜ ɞɪɭɝɭɸ ɨɪɝɚɧɢɡɚɰɢɸ. 

ɋɭɳɟɫɬɜɭɟɬ ɧɟɫɤɨɥɶɤɨ ɬɟɯɧɢɱɟɫɤɢɯ ɦɟɯɚɧɢɡɦɨɜ ɩɟɪɟɧɨɫɢɦɨɫɬɢ ɧɨɦɟɪɚ 
ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ – ɨɬ ɞɨɜɨɥɶɧɨ ɢɧɜɚɡɢɜɧɵɯ, ɦɟɧɹɸɳɢɯ ɩɪɢɧɰɢɩɵ ɮɨɪɦɢɪɨɜɚɧɢɹ 
ɧɨɦɟɪɚ ɫɱɟɬɚ, ɞɨ ɛɨɥɟɟ ɩɪɨɫɬɵɯ, ɩɨɞɪɚɡɭɦɟɜɚɸɳɢɯ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɫɬɨɪɨɧɧɟɝɨ 
ɢɞɟɧɬɢɮɢɤɚɬɨɪɚ (ɧɚɩɪɢɦɟɪ, ɧɨɦɟɪɚ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ). 

ɂɧɢɰɢɚɬɢɜɚ ɬɟɦ ɛɨɥɟɟ ɚɤɬɭɚɥɶɧɚ, ɱɬɨ ɩɪɢɧɰɢɩ ɮɨɪɦɢɪɨɜɚɧɢɹ ɧɨɦɟɪɚ ɛɚɧɤɨɜɫɤɨɝɨ 
ɫɱɟɬɚ ɭɞɨɛɟɧ ɬɨɥɶɤɨ ɫɚɦɨɦɭ ɛɚɧɤɭ ɢ ɪɟɝɭɥɹɬɨɪɭ, ɭɞɨɛɫɬɜɨ ɞɥɹ ɤɥɢɟɧɬɚ, ɤɚɤ ɩɪɚɜɢɥɨ, 
ɧɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɜɨɜɫɟ. ɉɨɷɬɨɦɭ ɜɟɪɨɹɬɧɨɫɬɶ ɬɨɝɨ, ɱɬɨ ɩɨɬɪɟɛɢɬɟɥɶ ɩɨɦɧɢɬ 
ɧɨɦɟɪ ɫɜɨɟɝɨ ɫɱɟɬɚ, ɚ ɡɧɚɱɢɬ ɢɫɩɨɥɶɡɭɟɬ ɟɝɨ ɞɥɹ ɩɨɜɫɟɞɧɟɜɧɵɯ ɩɥɚɬɟɠɟɣ – 

ɦɢɧɢɦɚɥɟɧ. ȿɫɥɢ ɦɵ ɩɨɫɦɨɬɪɢɦ ɧɚ ɧɚɢɛɨɥɟɟ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɵɟ ɟɠɟɞɧɟɜɧɵɟ 
ɩɥɚɬɟɠɧɵɟ ɢɧɫɬɪɭɦɟɧɬɵ, ɬɨ ɭɜɢɞɢɦ, ɱɬɨ ɨɧɢ ɩɨɫɬɪɨɟɧɵ ɥɢɛɨ ɧɚ ɫɩɟɰɢɚɥɶɧɨɦ 
(ɧɚɩɪɢɦɟɪ, ɧɨɦɟɪ ɩɥɚɬɟɠɧɨɣ ɤɚɪɬɵ), ɥɢɛɨ ɭɠɟ ɫɭɳɟɫɬɜɭɸɳɟɦ ɢɞɟɧɬɢɮɢɤɚɬɨɪɟ 
(ɧɨɦɟɪɟ ɦɨɛɢɥɶɧɨɝɨ ɬɟɥɟɮɨɧɚ). 

ȼɫɟ ɷɬɢ ɲɚɝɢ ɫɨɜɟɪɲɟɧɧɨ ɹɫɧɨ ɨɬɪɚɠɚɸɬ 
ɬɟɧɞɟɧɰɢɸ ɤ ɜɜɟɞɟɧɢɸ ɧɚ ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ, ɧɚɩɪɚɜɥɟɧɧɨɝɨ ɧɚ ɩɨɜɵɲɟɧɢɟ 
ɤɨɧɤɭɪɟɧɰɢɢ, ɫɨɡɞɚɧɢɟ ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɵɧɤɚ, 
ɜɦɟɫɬɨ ɩɨɞɞɟɪɠɤɢ ɢɥɢ ɚɞɚɩɬɚɰɢɢ ɤ ɨɬɞɟɥɶɧɵɦ 
ɬɟɯɧɨɥɨɝɢɹɦ ɢɥɢ ɪɟɲɟɧɢɹɦ. Ɇɢɪɨɜɨɣ ɨɩɵɬ 
ɩɨɤɚɡɵɜɚɟɬ, ɱɬɨ ɩɪɹɦɨɥɢɧɟɣɧɵɟ, ɩɪɨɫɬɵɟ 
ɪɟɲɟɧɢɹ, ɜɪɨɞɟ ɩɪɢɧɭɞɢɬɟɥɶɧɨɝɨ ɨɬɤɪɵɬɢɹ 
ɫɱɟɬɨɜ (ɤɚɤ ɜ ɂɧɞɢɢ) ɢɥɢ ɦɚɫɫɨɜɨɣ 
ɩɨɥɭɩɪɢɧɭɞɢɬɟɥɶɧɨɣ ɷɦɢɫɫɢɢ ɛɚɧɤɨɜɫɤɢɯ ɤɚɪɬ  

ɦɚɥɨɷɮɮɟɤɬɢɜɧɵ. Ɇɵ ɧɚɛɥɸɞɚɟɦ ɩɪɢɪɨɫɬ ɮɨɪɦɚɥɶɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ, ɧɨ ɩɨ-

ɩɪɟɠɧɟɦɭ ɩɪɨɞɨɥɠɚɟɦ ɫɬɚɥɤɢɜɚɬɶɫɹ ɫ ɫɢɫɬɟɦɧɵɦɢ ɩɪɨɛɥɟɦɚɦɢ: ɧɟɞɨɫɬɭɩɧɨɫɬɶɸ 
ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ, ɡɚɜɵɲɟɧɧɵɦɢ ɤɨɦɢɫɫɢɹɦɢ, ɩɪɟɫɥɨɜɭɬɵɦ «ɡɚɪɩɥɚɬɧɵɦ 
ɪɚɛɫɬɜɨɦ» ɢ ɦɧɨɝɢɦɢ ɞɪɭɝɢɦɢ. Ɉɫɨɛɟɧɧɨ ɩɨɤɚɡɚɬɟɥɶɧɨ, ɱɬɨ, ɩɨ ɛɨɥɶɲɨɦɭ ɫɱɟɬɭ, ɫ 
ɨɞɢɧɚɤɨɜɵɦɢ ɜɵɡɨɜɚɦɢ ɫɬɚɥɤɢɜɚɸɬɫɹ ɢ ɪɚɡɜɢɬɵɟ ɫɬɪɚɧɵ, ɢ ɪɚɡɜɢɜɚɸɳɢɟɫɹ. 

Ɇɵ ɡɧɚɟɦ, ɱɬɨ ɭɧɢɜɟɪɫɚɥɶɧɵɯ ɮɢɧɚɧɫɨɜɵɯ ɫɟɪɜɢɫɨɜ ɧɟ ɫɭɳɟɫɬɜɭɟɬ. Ɍɨ, ɱɬɨ 
ɪɚɛɨɬɚɟɬ ɜ ɨɞɧɨɣ ɫɬɪɚɧɟ, ɧɟ ɨɛɹɡɚɬɟɥɶɧɨ ɛɭɞɟɬ ɪɚɛɨɬɚɬɶ ɜ ɞɪɭɝɨɣ. ɇɨ ɭɫɥɨɜɢɹ, 
ɧɟɨɛɯɨɞɢɦɵɟ ɞɥɹ ɭɫɬɨɣɱɢɜɨɝɨ ɢ ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɵɧɤɚ, ɩɨ ɜɫɟɣ ɜɟɪɨɹɬɧɨɫɬɢ, ɜɟɡɞɟ 
ɨɞɧɢ ɢ ɬɟ ɠɟ. ɉɨɷɬɨɦɭ ɟɜɪɨɩɟɣɫɤɢɣ ɨɩɵɬ ɦɨɠɟɬ ɛɵɬɶ ɱɪɟɡɜɵɱɚɣɧɨ ɩɨɥɟɡɟɧ ɞɥɹ 
ɥɸɛɵɯ ɸɪɢɫɞɢɤɰɢɣ. ȼ ɬɨɦ ɢ ɱɢɫɥɟ ɢ ɞɥɹ Ɋɨɫɫɢɢ: ɧɟɫɦɨɬɪɹ ɧɚ ɨɛɳɢɣ ɭɪɨɜɟɧɶ 
ɪɚɡɜɢɬɢɹ ɩɥɚɬɟɠɧɵɯ ɬɟɯɧɨɥɨɝɢɣ, ɨɬɟɱɟɫɬɜɟɧɧɚɹ ɷɤɨɧɨɦɢɤɚ ɩɨ-ɩɪɟɠɧɟɦɭ ɨɫɬɚɟɬɫɹ 

ȼɫɟ ɷɬɢ ɲɚɝɢ ɫɨɜɟɪɲɟɧɧɨ ɹɫɧɨ 
ɨɬɪɚɠɚɸɬ ɬɟɧɞɟɧɰɢɸ ɤ ɜɜɟɞɟɧɢɸ 

ɧɚ ɮɢɧɚɧɫɨɜɨɦ ɪɵɧɤɟ 
ɪɟɝɭɥɢɪɨɜɚɧɢɹ, ɧɚɩɪɚɜɥɟɧɧɨɝɨ 

ɧɚ ɩɨɜɵɲɟɧɢɟ ɤɨɧɤɭɪɟɧɰɢɢ, 
ɫɨɡɞɚɧɢɟ ɷɮɮɟɤɬɢɜɧɨɝɨ ɪɵɧɤɚ, 

ɜɦɟɫɬɨ ɩɨɞɞɟɪɠɤɢ ɢɥɢ 
ɚɞɚɩɬɚɰɢɢ ɤ ɨɬɞɟɥɶɧɵɦ 

ɬɟɯɧɨɥɨɝɢɹɦ ɢɥɢ ɪɟɲɟɧɢɹɦ. 
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ɩɪɟɢɦɭɳɟɫɬɜɟɧɧɨ ɧɚɥɢɱɧɨɣ, ɪɚɛɨɬɨɞɚɬɟɥɢ ɩɪɨɞɨɥɠɚɸɬ ɧɚɜɹɡɵɜɚɬɶ ɫɜɨɢɦ 
ɫɨɬɪɭɞɧɢɤɚɦ ɤɨɧɤɪɟɬɧɵɟ ɮɢɧɚɧɫɨɜɵɟ ɩɪɨɞɭɤɬɵ, ɫɨɯɪɚɧɹɟɬɫɹ ɞɨɜɨɥɶɧɨ ɜɵɫɨɤɚɹ 
ɫɬɟɩɟɧɶ ɦɨɧɨɩɨɥɢɡɚɰɢɢ ɪɵɧɤɚ. ȼɟɪɨɹɬɧɨ, ɩɪɨɛɥɟɦɚ ɧɟ ɜ ɪɚɡɧɨɨɛɪɚɡɢɢ ɫɟɪɜɢɫɨɜ, ɚ 
ɜ ɫɥɨɠɢɜɲɢɯɫɹ ɩɪɚɤɬɢɤɚɯ. ɍ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ, ɛɟɡɭɫɥɨɜɧɨ, ɟɫɬɶ ɩɪɨɫɬɪɚɧɫɬɜɨ ɞɥɹ 
ɩɨɜɵɲɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ. ɗɬɨ ɤɚɫɚɟɬɫɹ ɢ ɨɱɟɜɢɞɧɨ ɭɫɬɚɪɟɜɲɟɝɨ ɢ ɢɡɛɵɬɨɱɧɨɝɨ 
ɫɨɫɬɚɜɚ ɪɟɤɜɢɡɢɬɨɜ ɛɚɧɤɨɜɫɤɨɝɨ ɫɱɟɬɚ, ɢ ɪɚɫɩɪɨɫɬɪɚɧɟɧɧɨɣ ɩɪɚɤɬɢɤɢ 
«ɩɚɤɟɬɢɪɨɜɚɧɢɹ» ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ, ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɧɟɩɪɨɡɪɚɱɧɨɫɬɢ. Ȼɟɡ 
ɪɟɲɟɧɢɹ ɜɫɟɯ ɷɬɢɯ ɩɪɨɛɥɟɦ ɪɟɚɥɶɧɚɹ ɷɮɮɟɤɬɢɜɧɨɫɬɶ ɪɵɧɤɚ, ɩɨ-ɜɢɞɢɦɨɦɭ, ɛɭɞɟɬ 
ɨɝɪɚɧɢɱɟɧɧɨɣ.
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ɉɨɫɟɬɢɬɟ ɧɚɲ ɫɚɣɬ, ɱɬɨɛɵ ɩɨɥɭɱɢɬɶ ɞɨɫɬɭɩ ɤ ɩɟɪɟɜɨɞɚɦ ɡɚɪɭɛɟɠɧɵɯ ɧɨɪɦɚɬɢɜɧɵɯ ɚɤɬɨɜ  
ɜ ɫɮɟɪɟ ɮɢɧɚɧɫɨɜ ɢ ɚɧɚɥɢɬɢɱɟɫɤɢɦ ɦɚɬɟɪɢɚɥɚɦ ɩɨ ɚɤɬɭɚɥɶɧɵɦ ɜɨɩɪɨɫɚɦ ɪɚɡɜɢɬɢɹ 

ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɵɯ ɩɥɚɬɟɠɟɣ. 

 

  

Ⱥɫɫɨɰɢɚɰɢɹ ɭɱɚɫɬɧɢɤɨɜ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ ɢ 
ɞɟɧɟɠɧɵɯ ɩɟɪɟɜɨɞɨɜ "ȺɗȾ" - ɨɬɪɚɫɥɟɜɚɹ ɚɫɫɨɰɢɚɰɢɹ, 
ɫɨɡɞɚɧɧɚɹ ɜ 2010 ɝɨɞɭ. Ɉɧɚ ɨɛɴɟɞɢɧɹɟɬ 13 ɤɪɭɩɧɟɣɲɢɯ 
ɢɝɪɨɤɨɜ ɪɨɫɫɢɣɫɤɨɝɨ ɪɵɧɤɚ ɷɥɟɤɬɪɨɧɧɵɯ ɞɟɧɟɝ ɢ 
ɛɟɡɧɚɥɢɱɧɵɯ ɩɟɪɟɜɨɞɨɜ. 

Ⱥɫɫɨɰɢɚɰɢɹ ɹɜɥɹɟɬɫɹ ɲɢɪɨɤɨ ɩɪɢɡɧɚɧɧɵɦ ɰɟɧɬɪɨɦ 
ɤɨɦɩɟɬɟɧɰɢɢ ɩɨ ɩɥɚɬɟɠɚɦ, ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɨɦɭ 
ɮɢɧɚɧɫɨɜɨɦɭ ɪɟɝɭɥɢɪɨɜɚɧɢɸ, ɩɨɜɵɲɟɧɢɸ ɞɨɫɬɭɩɧɨɫɬɢ 
ɮɢɧɚɧɫɨɜɵɯ ɭɫɥɭɝ ɢ ɮɢɧɚɧɫɨɜɵɦ ɢɧɧɨɜɚɰɢɹɦ ɤɚɤ ɜ Ɋɨɫɫɢɢ, 
ɬɚɤ ɢ ɡɚ ɪɭɛɟɠɨɦ. Ɉɫɧɨɜɧɵɟ ɡɚɞɚɱɢ ȺɗȾ - ɭɫɬɨɣɱɢɜɨɟ 
ɪɚɡɜɢɬɢɟ ɨɬɪɚɫɥɢ, ɪɚɫɩɪɨɫɬɪɚɧɟɧɢɟ ɥɭɱɲɢɯ ɞɟɥɨɜɵɯ 
ɩɪɚɤɬɢɤ ɢ ɨɤɚɡɚɧɢɟ ɷɤɫɩɟɪɬɧɨɣ ɩɨɞɞɟɪɠɤɢ ɞɥɹ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɪɝɚɧɨɜ ɢ ɱɚɫɬɧɨɝɨ ɫɟɤɬɨɪɚ. 

Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɞɨɩɨɥɧɢɬɟɥɶɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɩɨɫɟɬɢɬɟ ɧɚɲ 
ɫɚɣɬ www.npaed.ru. 

ɂɥɢ ɫɜɹɠɢɬɟɫɶ ɫ ɧɚɦɢ ɩɨ ɚɞɪɟɫɭ npaed@npaed.ru, ɥɢɛɨ  
ɩɨ ɬɟɥɟɮɨɧɭ 8 (906) 271-04-50. 

http://fb.me/emoney.russia
https://twitter.com/npaed
http://www.npaed.ru/
mailto:npaed@npaed.ru
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ȼɟɪɫɬɤɚ ɢ ɨɮɨɪɦɥɟɧɢɟ: 
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